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Re:

Dear M. Matthews:

Enclosed are an original and ten (10) copies of the petition of GST Telecom, Inc. (“GST™), for
arbitration of open issues relating to the rates, terms and conditions of interconnection between GST and
U S West Communications, Inc. This petition is being filed with the Arizons Corporation Commission
pursuant to Section 252(b) of the Communications Act of 1934, as amended by the Telecommunications
Act of 1996, 47 U.S.C. 252(b).

This Petition was prepared at a time when the parties are still drafting and exchanging language,
although they were unable to finalize an Interconnection Agreement by close of business today, October 10,
1996. GST must file this Petition at this time, however, in order to meet the statutory deadline for filing
Arbitration under the 1996 Act. Some drafts that were exchanged today could not be reflected in the
enclosed petition because of the need to finalize the petition and have it copied.

- Please date-stamp and return the enclosed additional copy to the undersigned in the envelope
provided. Please do not hesitate to call us if you have any questions.

Respoctﬁtlly submitted,

Camml for GST Tuscon Lightwave, Inc.

- Enclosure i
cc:  LamyB.Broherson,Esq. m"“‘“&%}
U'S West, Inc. DO
7800 East Orehard Street Road, Suite 390
Englewood, Colorado 8011 l‘
171865 1
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In the Matter of )

)
GST TUSCON LIGHTWAVE, INC. )

)
Mﬁmmmmmmm ) Deocket No.
ﬂvos-Co 5253@)“ Inersonn )
Terms, and Conditions with )

)
U S WEST COMMUNICATIONS )

GST Tuscon Lightwave, Inc. (“GST"), by its undersigned attorney, hereby petitions the
State of Arizona Corporation Commission ("Commission”) for arbitration of rates, terms and
conditions for imterconnection and related arrangements, pursuant to § 252(b) of the
Communications Act of 1934, as amended by the Telecommunications Act of 1996, Pub.L.No.
104-104 § 101(2), 110 Stat. 70, 0 be codified ar 47 U.S.C. § 252(b).! In support of its Petition,

GST states as follows:

1. GST is a subsidiary of GST Telecommunications, Inc. (“GSTT"). GSTT is a
publicly held Canadian with corporate U.S. headguarters located at 4317 N.E. Thurston
Way, Vancouver, Washington 98662. Its Canadian corporate headquarters are located in

Vancouver, British Columbia. GSTT’s common stock currently is traded over the American and

) The Communications Act of 1934, as amended by the Telecommunications Act of
1996, is hereinafter cited as the “1996 Act.”




Vancouver exchanges. GSTT's subsidiaries are active in the development of fiber optic
telccommunications networks in the United States, the manufacture of telecommunication switching
and network management equipment, and the provision of telecommunications services. GSTT
provides telecommunications services in the State of Arizona, inter alia, through its subsidiary
GST.

2. GST is a corporation formed under the laws of the State of Arizona for the purpose
of developing and operating telecommunications networks in major metropolitan areas throughout
the United States. GST is a wholly-owned subsidiary of GSTT. GSTT, through its affiliates,
including GST, specializes in the development and provision of telecommunications services
throughout the United States.

3. U § West Communications, Inc. (“USWC") is a monopoly provider of local
exchange telecommunications company within the State of Arizona. USWC is an Arizona
corporation with offices at 3033 North Third Street, Room 1012, Phoenix, Arizona, 85012.
USWC provides and at all material times has provided intrastate local exchange and exchange
access service in Arizona subject to the regulatory authority of this Commission.

4. For purposes of §§ 251 and 252 of the 1996 Act, USWC is and has been at all
material times an “incumbent local exchange carrier” in the State of Arizona as defined by

§ 251(h) of the 1996 Act.

s. On May 7, 1996, GSTT, on behalf of GST, delivered to USWC by facsimile, and

USWC received, a bona fide written request for interconnection, services and network elements




pursuant 1o Section 251 of the 1996 Act.? A copy of GST’s interconnection request letter is
attached as Exhibit A.

6. GST, as the requesting telecommunications carrier, has negotiated in good faith in
accordance with § 251(c)1) of the 1996 Act in an attempt 1o establish terms and conditions for
a binding agreement with USWC for interconnection, services, and network elements.

7. Since GST initiated negotiations under the 1996 Act, GST and USWC have been
engaged in negotiations. The parties have been unable to reach a binding agreement on all issues
through negotiations under Section 252(a)(1) of the 1996 Act. However, as the result of
| negotiations, the parties have reached a partial but unsigned agreement on many issues. A copy
of the most recent draft of the parties’ partial interconnection agreerent is attached as Exhibit B.?

8. Under § 252(b)(1) of the 1996 Act, Congress created a specific arbitration process
for incumbent LECs and requesting telecommunication carriers to arrive at an interconnection
agreement through compulsory arbitration by petition to a State commission to arbitrate any issues
unresolved by negotiation under § 252(a). Either party to the interconnection negotiation may
petition the State commission for arbitration during the period from the 135th to the 160th day
(inclusive) after the date on which an incumbent local exchange carrier receives a request for

negotiation under § 252(b)(1). This petition is being timely filed with the Commission.

2 GST Telecom submitted to USWC a request to negotiate interconnection agreements in
several states on behalf of its subsidiaries in each respective state.

* As will be fully explained, infra, Exhibit B does not embody the complete position of either
GST or USWC on all topics. Also, Exhibit B is supplemented and/or replaced by certain terms of
the document entitled “Interim Agreement for Service Resale.” That document is attached as Exhibit
C.
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9. While the parties have been able to resolve many issues, certain other material
issues remain unresolved, necessitating arbitration of those issues before the Commission as
prescribed in § 252(b) of the 1996 Act.

10. In accoidance with the re pnts of § 252(b)(2), GST, the petitioner, states

below (1) those issues that remain unresolved between the parties: (2) the position of each of the
parties with respect to those issues; and (3) any other issue discussed and resolved by the parties.
GST reserves its right to arbitrate any issues USWC may assert are unresolved.
K. Unresolved Issues

Several critical issues remain unresolved with regard to GST’s request for interconnection,
services, and network elements from USWC. GST requests that the Commission arbitrate the
disputed issues discussed below.

A. WCWFWMWFWW&VW

GST proposes that it receive $6.00 per month for business and $3.00 per month for
residential lines as compensation for access charges on interLATA and intral ATA toll calls that
GST are forwarded from USWC by an interim number portability mechanism. GST’s position
is contained in an access qompemsation proposal that it forwarded to USWC on October 1, 1996,
attached hereto as Exhibit D.

USWC’s position is contained in § IX(B)(4)(e) of the draft interconnection agreement,

which provides for the parties” recovery of their respective switched access charges for switched

4

g




access traffic terminated to a ported number that is remote call forwarded from a USWC switch
to a GST switch. For such traffic, USWC proposes to remit the revenues recovered for the
carrier common line charge to GST on a prorated basis. Although USWC has not yet specified
the amoum of the applicable carrier common line charge, it has indicated that this amount will be
less than the amount proposed by GST.
3. Discussion
Section 251(e}(2) of the Communications Act requires that GST and USWC provide interim
number portability to other local exchange carriers as well as to each other.* It also requires that
the costs of number portability be recovered from all telecommunications carriers in a competitively
neutral and nondiscriminatory manner, rather than from any single group of carriers or customers.’
The FCC recently released an order which addresses the issue of providing for a fair recovery and
allocation of the costs associated with interim number portability.® The FCC order specifically
concludes that it would not be consistent with the statute if all of the incremental costs associated

with interim number poriability were incurred by new entrants, and none by the incumbent LEC.”

¢ See Implementation of the Local Competition Provisions in the Telecommunications Act of
1996, First Report and Order, CC Docket 96-98 (released August 8, 1996) ("Interconnection Order™).
The rules implementing the FCC’s decision are cited as "FCC Rules §51.xxx."

*47 US.C. § 251(eX2).

¢ Telephone Number Portability, First Report and Order, CC Docket No. 95-166, FCC 96-286
(released July 2, 1996) (“Number Portability Order”), appeal docketed, BellSouth Co. v. FCC, No.
96-1265 (D.C. Cir. July 30, 1996).

Tld at9138.
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Although GST and USWC do not disagree on either the parties’ duty to provide interim
number portability or the applicable interim number portability method, they differ on the issue of

the appropriate division of access charge revenues for calls forwarded by USWC to GST via interim

~ number portability. USWC proposes that GST recover only the carrier common line charge. GST,

on the other hand, maintains its entitlement 1o a greater share of the access revenues. This position
comports with the Number Portability Order, which states in pertinent part that:
[W]e conclude that the meet-point billing arrangements between
neighboring incumbent LECs provide the appropriate model for the
proper access billing arrangement for interim number portability. .
Neither the forwarding carrier, nor the terminating carrier, provides
all the facilities when a call is ported to the other carrier.
Therefore, we direct forwarding carriers and terminating carriers
to assess on 1XCs charges for terminating access through
meet-point billing arrangements. The overarching principle is that
the carriers are to share in the access revenues received for a ported call.?
USWC’s proposal to compensate GST for only the carrier common line charge is deficient
because GST will provide additional services in the form of end office switching and local transport.
Based on its analysis of publicly available data, GST proposes the adoption of a $6.00 per month
business rate and $3.00 per month residential rate as compensation for access charges on calls that
are forwarded pursuant to an interim number portability mechanism.
GST believes that this approach is consistent with the Commission's goal of introducing
competition in the local exchange market. Only if the customers’ carrier collects these revenues will
competition be stimulated by interim number portability. Allowing USWC to retain more than its

fair share of the toll access charges for calls terminated to a retained number belonging to a

8 Id. at 9 140.
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customer of another carrier would reward USWC for the lack of true local number portability, and
therefore provide a financial incentive to delay true number portability for as long as possible.
Moreover, it would reinforce USWC’s bottleneck on termination of interexchange traffic, stifling
potential competition in the local exchange market. Put simply, such an approach would give
USWC a competitive advantage by preventing new entrants from competing for toll access charges,

a key component of LEC revenues.

The parties’ draft interconnection agreement specifies that USWC will include GST's
customers in its directory listings.® However, GST proposes the inclusion of additional terms
pertaining to directory services that have not yet been agreed to by USWC. Specifically, GST
seeks to have USWC perform the following three services: (1) deliver directories to GST
customers simultaneously with the delivery to USWC customers; (2) provide a section referring
to GST in the information pages at the froat of the USWC directory; and (3) provide yellow pages
listings to GST’s customers on the same terms that USWC offers to its customers.

USWC has not yet responded to GST’s requests. GST has been informed that U § West
Direct, a subsidiary of USWC that bears responsibility for directory listings, has not formulated
its position on this issue but will do so within approximately the next week.

3.  Discussion

9 See Exhibit B at § IX(E).




Directory listings and distribution support the local exchange network and provide customers
with services that facilitate use of the network. The 1996 Act requires USWC to provide directory
listings to competing providers such as GST.'® This and other service platforms (such as yellow
page maintenance and 911 and E-911 systems) must be shared by competing carriers in order to
permit customers to receive seamless services should they change their local exchange carrier.

The public interest also requires that persons be able to obtain telephone listing information
for a given locality by consulting only one printed directory or one directory assistance operator.
GST therefore proposes that USWC include GST's customer telephone numbers in all its white
page and yellow page directory listings and directory assistance databases associated with the areas
in which GST provides services to such customers. GST also maintains that USWC must distribute
directories to GST's customers at the same time and in the same manner in which it provides those
functions for its own customers. Furthermore, GST's customers should be provided the same
nondiscriminatory rates, terms and conditions for enhanced listings (i.e., bolding, identification, etc.)
and yellow page advertising as are provided to USWC customers. To find otherwise would
obviously impede the successful introduction of local competition by discouraging customers from

switching from USWC to GST or another new entrant.

Although language on performance standards and remedies is included in § X V11l of the draft

agreement (entitled “Service Standards™), that section does not embody the position of either party.

0 See 47 U.S.C. §§ 251(b)(3) and 271(c)(2)(B){viii).
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As illustrated in Exhibit E. GST proposes that USWC pay GST specified damages for performance

- breaches under the parties’ imerconnection agreement. GST advocates that the parties adopt

absolute standards for performance breaches that result in a liquidated damages-type liability of
$75.000 per month in the event of repeated breaches.

2. USWC’s Position

USWC’s proposal is contained in the language attached at Exhibit F. In contrast to the
absolute standard proposed by GST, USWC suggests that a relative standard be applied to measure
potential performance breaches. USWC refers to breaches as a “failure to meet performance
criteria.” It defines “performance criteria” by stating that its actions relating to GST “will meet or
exceed the average performance by USWC for the total universe of specified activities.” USWC
proposes that any repeated breaches be addressed by negotiation or nonbinding arbitration.

3. Discussion

Implementing an interconnection agreement that provides a new entrant and competing
incumbent with adequate performance standards and remedies is essential to ensuring that an ILEC's
obligations under such an agreement are met. Otherwise, the competitive benefits that can be
realized by such interconnection agreements are rendered moot. A new entrant is most vulnerable
when it first enters the miecomnnimtioés market. This is particularly the case when a
telecommunications provider is atiempting to compete with a monopoly ILEC. Interconnection
requires a new entrant 1o depend on the ILEC to fulfill critical obligations under the interconnection
agreement, such as meeting a new entrant’s requests for link orders, interim number portability, and
out-of-service repairs on a timely basis. If the ILEC is permitted to shirk its obligations under the

agreement without paying adequate damages, a new entrant (and potential competitor) can quickly

-9-




be driven out of business. Thus, it is essential that an interconnection agreement contain sufficient

protections for new entrants and provide that proper damages be paid 1o new entrants for an ILEC’s

failure to mee? its requirements under the agreement.

Specified damages provide an efficient, effective mechanism for enforcing the critical

provisions of the interconnection agreement. Specified damages also provide an unambiguous

financial incentive for firms to comply with the terms and conditions contained therein. Absent

specified damages, carriers would be required to bring a complaint to the appropriate state or federal

regulator to compel compliance or seek redress for breach of the agreement. Reliance on the

complaint process has four principal shoricomings:

|

It is expensive as it may require lawyers, witnesses and others to pursue the process
to a successful conclusion. The expenses of resolving a complaint fall
disproportionately on smaller interconnectors who may not maintain full-time
regulatory staff in all the states in which they operate, unlike incumbent service
providers. |

It also introduces substantial delays between when a breach occurs and when a
regulatory agency actually provides relief. It is not unusual for complaints filed at
the FCC or with some state regulators to remain undecided for years. This creates
disincentives for firms to strictly comply with the provisions of an interconnection
agreement if they know that regulators will not act promptly to remedy problems.
It introduces uncertainty in the enforcement of the agreement, thereby raising the
transaction costs of the agreement. Without a specified (or liquidated) damages

provision, a carrier that violates a key provision of the interconnection agreement

-10-




will not know what it is liable for and the incumbent will be hard pressed to pay
damages. This may create inoentives for firms to take actions that harm new
entrants.
> It increases the ability of incumbent firms to unilaterally and inappropriately limit
their liability to other carriers through the tariffing process.
These concerns apply even more to the nonbinding arbitration process suggested by USWC.
Nonbinding arbitration not only results in a failure to permanently resolve the parties’ dispute, it
strongly favors the incumbent by imposing a significant and prejudicial delay, during which time
the new entrant has no meaningful recourse to address its complaint. It is essential that an
interconnection agreement contain sufficient protections for new entrants and provide that proper

damages be paid to new entrants for an ILEC’s failure to meet its requirements under the agreement,

GST reached agreement with USWC on a number of issues, including those described
below. The resolved issues listed below are more fully described in the draft interconnection
agreement, which is attached as Exhibit B." If USWC contests any of the following issues, GST

reserves the right to seek Commission arbitration of those issues.

Unbundled local loop rates are set forth in Appendix A to the interconnection agreement.

Notwithstanding the unbundled local loop rates contained in Appendix A, however, the parties have

agreed to apply the $12.85 FCC proxy ceiling rate for Arizona as an interim rate. Appendix A also

'" As explained below, Exhibit B is supplemented and/or replaced in several respects by
Exhibit C. Section references below are to Exhibit B unless otherwise noted.
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* contains the applicable rates for termination and transport of traffic, interconnection, sccess to
unbundled network elements, and ancillary services. GST and USWC have agreed to provide
service provider number portability (“SPNP™), for which rates are contained in Appendix A. The
prices are based on Total Element Long Run Incremental Costs ("TELRIC™). GST has agreed to
pay the averaged rates listed in Appendix A until such time as the wholesale rates are deaveraged
pursuant to the FCC Interconnection Order. The charges for SPNP, links and resale are subject to

retroactive true-up once final rate determinations are made by the FCC or State Commission.

The parties have agreed to terms for the exchange of traffic between GST and USWC end
users. The types of traffic 10 be exchanged include EAS/local traffic, intral, ATA toil traffic,
switched access traffic, transit traffic and ancillary traffic. Where either party acts as an intraLATA
toll provider or interL ATA interexchange carrier, or where either GST or USWC interconnects and
delivers traffic to the other from third parties, each party shall bill such third parties. GST and
USWC have reached agreement on the applicable rates and billing arrangements for the various
forms of traffic exchange.

C’

The parties have agreed on the terms of interconnection between their two networks. USWC
will provide interconnection on the line side of the local switch, the trunk side of the local switch,
trunk interconnection points of the tandem switch, central office cross-connect points, and signaling

transfer points necessary to exchange traffic and access call related databases. With respect to the

2 The SPNP charges contained in Appendix A for Washington and Oregon are inaccurate. The
parties have agreed to apply USWC’s tariffed rate in those states.
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quality of interconnection, USWC has agreed that it will not provide GST with less favorable terms
and conditions than it provides itself. The parties have agreed t0 jointly develop standards and
procedures to govern in the event of service interruptions.

D.  Collocation-§ VIl

USWC has agreed to provide physical collocation to GST of equipment necessary for
interconnection or access to unbundled network elements, except that USWC will provide for virtual
collocation if it demonstrates that physical collocation is not practical for technical reasons or
because of space limitations. The parties have agreed on their respective collocation
responsibilitics. USWC and GST have also reached agreement on the common rate elements for
virtual and physical collocation, as well as the rate elements that apply solely to each type of

collocation.

USWC has agreed to provide GST with the following unbundled network elements: (1) local
loop; (2) local and tandem switches; (3) interoffice transmission facilities; (4) network interface
devices; (5) signaling and call-related database facilities; (6) operations support systems functions;
and (7) operator and directory assistance facilities. Unbundled local loops will be provided in the
form of a local interconnection service-link (“LIS-Link™) that is available as a two-wire or four-wire

point to point configuration. The parties have agreed on the applicable ordering and maintenance

- procedures for LIS-Link loops.

F‘

The parties have reached agreement on the relevant aspects of 911 and E911 service, joint

provisioning of busy line verification and busy line interrupt procedures. With respect to pole and

13-




anchor attachments, GST and USWC have decided to negotiate agreements within thirty (30) days
of execution of the inierconnection agreement. The parties have provided for interconnection to the
line information data base (LIDB). GST and USWC have also reached agreement on the provision

of toll and assistance operator services.

With respect to OSS, the parties’ agreement is reflected in (1) the first of two sections labeled
“Section V" in Exhibit C (i.c., the terms agreed to are in the section of Exhibit C that is referred to
as “Access To Operational Support (0SS)); and (2) subparagraph X(EX4) of Exhibit B." GST and
USWC have agreed on the applicable interface design and provisioning of this service. The parties

are still negotiating, but have agreed in principle, on compensation for OSS access.™

The parties’ agreement on this issue is set forth in Section IV of Exhibit C. USWC has
agreed to provide services, including intral. ATA toll service, for resale pursuant to the 1996 Act and
its tanﬁ's GST and USWC have agreed on the scope of GST's responsibilities related to resale, as
well as the applicable rates and charges.

R

GST and USWC have agreed that if a party makes a change in its network that it believes

will materially affect the inter-operability of its network with the other party, the party making the

" That paragraph, which is at p. 61, states that “The above charges will be equal to TELRIC
costs for the basic OSS systems offered all Competitive Local Exchange Carriers.”

4 Id
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3.

With respest to the term of the agreement, the first sentence of Section XIX (A), Exhibit B
states that “This agresment shall be deemed effectiveasof ______, 1996 GST and USWC have
agreed that the effective date of the parties’ interconnection agreement will be the date on which the

The parties also agreed to provisions regarding reciprocal offerings, nondisclosure,

1.

| 2. GST expressly reserves the right to offer such evidence in this proceeding

as it deems necessary to support its position.




3. GST requests that the Commission compel USWC to provide to GST any
regarding the unresolved imtercommgction issues pursvant to

§ 252(b)4)(B) of the 1996 Act.

300K m N.W., Suite 300
Washington, D.C. 20007-5116

(202) 424-7645 (Fax.)

Dated: October 10, 1996
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CORPORATE MEADDRIMATERS
4317 NE TrMURBETON WAY
VANCOUVER, wWa S0866G2
JBO-2564-4700  B60-260-2075 FAX

Ray 7, 1996

Ms. Colleen Rugh
Communications

421 S. W Oak Street, Room BN1

Portland, Oregon 97204

Re: Negotiations Pursuant 10 Sections 251 and 252 of the Telecommunications Act of 1996.
Dear Ms. Rugh:

Th:sustoconﬁmyowtahphmemmmmslmmommbmmqugg___-
bemnuswmmmmmssﬁmm tnc mmmemssubsldm
companies, pursuant to the Act of 1986. These negotiations

Sec!:ons2$1 and 252 of the act, including individual s!ate requirements where allowed under the

GST Telecom has filed for iocal exchange certification in Arizona, ldaho, New Mexico and
Washington, and expects to file shortly in additional stales where U S West is present.

Therefore, we request that a single master agreement be negotiated which will be flexible
enough to allow for local variations.

| have prepared an attachment outlining GST’s negotiating team members. The attachment aiso
includes the subsidiary company names for the states GST has already applied for local service.

GST is aware that other companies are requesting negotiations of these same requirements with
you at this lime. GST is also aware that the FCC must process rulemakings to codify many finer
points of the Act. Given those considerations, GST is willing to quickly negoctiate an interim
agreement that reflects the spirit of the Act, reasonably protects both companias, and is flexible
to respond to final FCC and state commission resolutions.

GST is also interested in ancillary wholesale services which U 8 West may make available to
competitive LECs — such as Operator Services, CMDS Host, Direclories, etc. A brief overview of
U 8 West offerings at our initial meeting would be appreciated.

The meeting date of Mav 23 is acceptable to GST. You are welcome to come to GST's
Vancouver, Washington office. If circumstance requires meeting at the U S Wst Portland office,

that wouid not be a problem. We expect that the first meeting shoutd last no more than four (4)
hours.

We at GST ‘apprecislc your efforts at scheduling our meeting. | look forward to meeting you in
person and the rest of U S West's negotiating team,

B.vergce s SaN BRrraradine ¢« Onterio » Niatto o Citly ot industry &« Monteroy Park

LOR ANCEI®E « PEIM BOFrINGS o Viatorviite o TUuoesnn » Hewnil &« Mau!
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ry truly yours,
Robert L. Olson
Vice President Exchange and Wireless Services
) Attachment
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AGREEMENT
FOR LOCAL WIRELINE NETWORK 1
AND

RGES -- GENERALLY.

V. RECIPROCAL TRAFFIC EXCHANGE

A. Scope

B. Types of Traffic

1
1

12

F. Rate Structure — Toll Traffic.

15

G. Rate Structure - Transit Traffic.

15

H. NXX Code Avallability And Customer Dialing Formats

15

{. LIS interface Code Availability And Optional Features

15

1%

K. Testing
L. Ordering

17
17

18

M. Billing Arrangements

Uct. 7, 1906L.CM/GST doc

Pdge 4




— T —————————— 19
O. New Requests and Construction Charges 19
o 1
19
— 19
C. Collocation .
0. Entrance Facility »
E. Quality of Interconnection w
F. Points of intarface (POI) 20
G. Trunking Reguirements m
H. Forocasts -
1. Service Inte "
A. Geaneral Description *
8. Virtual Collocation -
Cmyam 26
D Collocation Rate Elements *
€ Collocation installation intervais iy
VI ACCESS TO UNBUNDLED ELEMENTS "
A 32
8. Description of Unbundied Elements "
1. Tandem Switching .
2. Transport :
3. Digital Gross Connect System. .
4. Unbundied Loops :

Ut 7, 1S0BLCMIGET Soc
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S. Local Switching Elaments
§. Hetwork Interface Device (NID)
7. Additiona! Unbundied Elements

iX. ANCILLARY SERVICES AND ARRANGEMENTS
A. Signaling Access To Call-Related Databases
B. Service Provider Number Portability Service
C. Basic and Enhanced 911
D. Directory Assistance Service
E. Directory Listings &7
F. Busy Line Verification and Busy Line interrupt &0
G. Toll and Assistance Operator Services. 51
H. interconnection to Line Information Data Base {(LIDB) 52
I. Pole and Anchor Attachments. 53
J. Right of Way 83
K. Inner Duct Occupancy 54
L. Miscollaneous Ancillary Services 54

5 £ 8 288 B8

X. ACCESS TO OPERATIONAL SUPPORT SYSTEMS (0SS) 54
A. Operational Systems interfaces - interface Implementation Timetable .................. 54

B. 0SS interface Design 54

C. Accessible 088 Functions : 85

1. Pre-ordering and Ordering : 55

2. Provisioning ' 56

3. Maintenance & Repair 87

D. Billing Interfaces ; 59

1. Monthly Billing Information 59

Uct. 7, 1996A.CM/GST dot ' Page 3
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2. Daily Usage Data 59
3. Local Account Maintenance Report 69
ralized Message Distribution System {(“CMDS") 80

5. Routing of inyegion intralATA Collect, Calling Card, and Third Number Billed
Messages _ 60
E. Compensation. 80
Xi. RESALE SERVICES 61
A. Deacription 61
B. Scope 61
C. Qrdering and Maintenance 81
D. GST Responsibilities 63
E. Rates and Charges 64
F. Directory Listings 65
G. Deposit 65
H. Payment &5
Xii. ACCESS TO TELEPHONE NUMBERS 66
Xl DIALING PARITY &7
XIV. NOTICE OF CHANGES 67
XV. COOPERATIVE PROCEDURES 67
A. Transfer of Service 67
B. Coordinated Repair Calls 67
~ XV1. NEW INTERCONNECTION/UNBUNDLED ELEMENT RECQUEST PROCESS.......cooeee. 68
Xvii. CONSTRUCTION CHARGES : 70
XVl SERVICE STANDARDS : 70
Uet 7, 19961.CMIGST doc | Page 4










AGREEMENT
FOR LOCAL WIRELINE NETWORK INTERCONNECTION
AND
SERVICE RESALE

Pursuant to this Agreement for Local Wirgline Network Interconnection and Service Resale
("Agreement”). GST Telecom, Inc., on behalf of its subsidiaries and affilistes ("GST"). a
Competitive Local Exchange Carrier and U S WEST Communications, Inc. ("USWC")
(collectively, "the Parties") will extend certain arrangaments to one another within each LATA in
which they both operate within the states of Arizona, Idaho, New Mexico, Oregon, Utah,
Washington.  This Agreement includes terms, conditions, and prices for network
interconnection, access o unbundled network elements, ancillary network services, and retail
services available for resale. It will be submitted to the applicablie State Public Utilities
Commission(s). Notwithstanding this mutual commitment, however, the Parties enter into this
Agreement without prejudice to any positions they have taken previously, or may take in the
future in any legisiative, regulatory, or other public forum addressing any matters, including
matters related to the types of arrangements prescribed by this Agreement.

The Parties agree and understand that USWC is proposing certain provisions in this
Agreement, based, in large part, on the FCC's First Report and Order, In the Matter of
Iimplementing of the Local Competition Provisions in the Telecommunications Act of 1888, CC
Docket No. 96-88, rel. Aug. 8, 1998 ("FCC 1st Order”) and the Second Report and Order and
Memorandum Opinion and Order, In the Matter of implementation of the Local Competition
Provisions of the Telecommunications act of 1988, CC Docket No. 96-88, rel. Aug. 8, 1996
(“FCC 2d Order’). To the extent that certain of the rules contained in the FCC 1st Order and
the FCC 2d Order, or any other FCC Onder adopted to implement the Telscommunications Act
of 1996, are deemed by the courts to be not effective, this Agreement shall be modified to
comport with the final court decisions and subsequent FCC rules adopted to comply with the
court’s decisions.

L RECITALS & PRINCIPLES

WHEREAS, interconnection between competing Local Exchange Carriers ("LECs") is
necessary for the termination of each company's originating traffic on the other carrier's
network; and

WHEREAS, the Telecommunications Act of 1996 (the "Act”) was signed into law on
February 8, 1986; and

WHEREAS, the Act places certain duties and obligations upon, and grants certain rights
to. Telecommunications Carriers; and

WHEREAS, USWC is an Incumbent Local Exchange Carrier or has a majority

ownership interest in local exchange companies which are Incumbent Local Exchange Carriers;
and
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WHEREAS. the Parties should be able to efficiently exchange traffic and signating at
well-defined and standardized points of mutuaily agreed interconnection and

WHEREAS, the Parties wish to enter into a working relationship to interconnect their
respective telecommunications networks on far and equitable terms, and

WHEREAS, the Act has specific requirements for interconnection. unbundhng. and
service resale, commonly referred to as the ‘checkiist” and the Parties desie that this
Agreement meet those checkust requirements. and

WHEREAS, USWC is willing to sell unbundied Network Elements and Ancillary
Functions and additionai features. as well as services for resale. on the terms and subject to the
conditions of this Agreement, and

WHEREAS, GST 1s a Telecommunications Carner and bas requested that USWC
negotiate an Agreement with GST for the provision of interconnection. reciprocal compensation,
resale and unbundied Network Elements (including Ancitlary Functions and additional features)
pursuant to the Act and in conformance with USWC's duties under the Act; and

WHEREAS, the parties have arrived at this Agreement through voluntary negotiations
undertaken pursuant to the Act,

NOW, THEREFORE. in consideration of the mutual provisions contained herein and
other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, GST and USWC hereby covenant and agree as follows:

. SCOPE OF AGREEMENT

A This Agreement sets forth the terms. conditions and prices under which USWC
agrees to provide (a) services for resale (hereinafter referred to as “"Local
Services"} (b) certain unbundied Network Elements, Ancillary Functions and
additional features to GST (hereinafter collectively referred to as “Network
Elements”) or combinations of such Network Elements ("Combinations") for
GST's own use or for resale to others. and (3) interconnection and reciprocal
compensation for the exchange of local traffic between USWC and GST, for
purposes of offering local exchange services. Unless otherwise provided in this
Agreement. USWC will perform ali of its obligations hereunder throughout, to the
extent provided in the Appendices attached herets. The Agreement includes all
accompanying appendices.

B in the performance of their obligations under this Agreement, the Parties shall
act in good faith and consistently with the intent of the Act. Where notice,
approval or similar action by a Party is permitted or required by any provision of
this Agreement, (including, without limitation, the obligation of the parties to
further negotiate the resolution of new or open issues under this Agreement)
such action shall not be unreasonably delayed, withheld or conditioned.
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C GST acknowledges that it 1s USWC's position that USWC's exsting
telecommunications network represents substantial investment made as a result
of its camer-of-last-resort obligation and that such network aliows GST's end
users to interconnect with signiiicantly more business and residential customers
than vice versa. GST further acknowledges that USWC beleves a separate
transiional element 1s necessary to compensate USWC for the vaiue of its
network n this Agreement. that under the Act. the FCC will establish a
proceeding to address Universal Service Support. and that the Act also
empowers the state Commussion to estabhish a separate proceeding on unwersal
service issues.  In consideration of GST's willingness to interconnect on the
terms set forth in this Agreement. and without prejudice to the position t may
take in the FCC docket or before any state Commussion. USWC agrees to await
the outcome of such proceedings, rather than seek unwversal service support
from GST at thus ime.  GST without prejudice to any position it may have before
the FCC or any state Commission, commits that it shali not use this Agreement
to argue In the Universal Service Support docket or any other proceeding that a
universal service additive 1s not appropnate

. DEFINITIONS

A} “Act” means the Communications Act of 1934 (47 US C 153 (R)). as amended by the
Telecommunications Act of 1996

B) “Access Services” refers to the tariffed mterstate and mntrastate switched access and
private hne transport services offered for the origination and/or termination of
imterexchange traffic (see FCC Tanff #5 and appropriate state access tariffs)
Reference Techmical Pub 77342

C) Access Service Reguest (ASR) means the industry standard forms and supporting
documentation used for ordenng Access Services. The ASR will be used to “order”
truniang and facilites between GST and USWC for Local interconnection Service.

D) “BLV/BLV Traffic” or "BLV/BLV Call” refers to an operator call between a GST
operator and a USWC operator to inquire as to the busy status of, or requesting an
interruption of a cail on a Basic Exchange Telecommunications Service.

E) "Basic Exchange Telecommunications Service” means a service offered to end users
that provides the end user with a telephonmc connection {0, and a unique local
telephone number address on, the public switched telecommunications network, and
that enables such end user to generally place calls to, or receive calis from, other
stations on the public switched telecommunications network Basic residence and
business line services are Basic Exchange Telecommunication Services.
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F)

G)

H)

)

J)

K)

L)

M)

N)

0)

"Calling Party Number” or "CPN" is a Common Channel Signaling parameter that
refers to the number transmitted through the network identifying the caling party
Reference Technical Pub 77342

“Central Office Switch”, or "Central Office” means a switchung entity within the public
switched commurucations network, including but not imited to’

"End office switches” that are Class 5 switches where end user Basic Exchange
Telecommunications Services are directly connected and offered

“Tandem office switches” are Class 4 switches used 0 connect and switch trunk
circuits between and among to end office switches and other tandems

"CLASS' features™ are optional end user switched serwces that inciude, but are not
necessarily imited to' Automatic Call Back; Call Trace. Caller 1D and Related Blocking
Features, Distinctive Ringing/Call Waiting, Selective Call Forward. Selective Call
Rejection. (See Bellcore documentation for definition)

"Collocation” 13 the virtual or physical collocation sernvice that USWC provides in its
designated USWC wire centers. Reference Technical Pub. 77201

"Commission” means theappiicable State Public Utiities Commussion

"Common Channel Signaling” or "CCS" means a method of digitally transmitting call
set-up and network control data over a special signaling network fully separate from
the public voice switched network elements that carry the actual call. Reference
Technical Pub 77342

Directory Listings are any nformation (1) identifying the tisted names of subscribers of
a telecommunications carrier and such subscribers’ telephone numbers, addresses, or
primary advertising classifications (as such classifications are assigned at the time of
the establishment of such service), or any combination of such listed names, numbers,
addresses or classifications. and (2) that the telecommunications carrier or an affiliate
has published. caused to be published, or accepted for publication in any directory
format.

"DS1" is a digital signal rate of 1.544 Mbps (Mega Bits Per Second) Reference
Technical Pub. 77200, 77375

"DS3" is a digital signal rate of 44. 736 Mbps. Reference Technical Pub. 77324.

"Enhanced Services" means any services offered over common carrier transmission
facilities that employ computer processing applications that act on format, content,
code. protocol or similar aspects of the subscriber's transmitted information; that
provide the subscriber with additional, different or restructured information; or involve
customer interaction with stored information.
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P)

Q)

R)

S}

L))

u)

“Exchange Message Record” or "EMR” is the standard used for exchange of
telecommunications message information between telecommunications providers for
billable, non-billable, sample, settiement and study data. EMR format s contained in
BR-010-200-010 CRIS Exchange Message Record. a Bellicore document tha! defines
industry standards for exchange message records.

"Interconnection” 1s the linking of the USWC and GST networks for the mutual
exchange of traffic and for GST access to unbundied network elements
Interconnection term does not include the transport and termination of traffic.
interconnection 1s prowvided by virtual or physical collocation. entrance facilities or
mest point arrangements.  Reference Technical Pub , in part. 77201, 77205

"Interexchange Carmer® or "IXC* means a provider of interexchange
telecommunications services as recogrized by state or federal regulatory agences

“Intenim Number Portabiiity” or “Service Provider Number Portability™ as referenced in
this Agreement, 1s the capability of an end user to retain their telephone number when
changing local service providers. using existing switched based technology.

“Meet Point” i1s a point of interconnection between two networks. designated by two
telecommunications carriers. at which one camer's responsibility for service begins
and the other carner’'s responsibility ends.

"Meet-Point Biling” or "MPB" refers to an agreement whereby two LECs (including a
LEC and a Competitive Local Exchange Carier) jointly provide swilched access
service to an Interexchange Camer, with each LEC (or GST) receiving an appropriate
share of the transport element revenues as defined by their effective access tariffs.
Reference Techmcal Pub. 77384

"MECAB" refers to the Multiple Exchange Carrier Access Billing (MECAB) document
prepared by the Biling Committee of the Ordering and Billing Forum (OBF), that
functions under the auspices of the Carrier Limson Committee (CLC) of the Alliance
for Telecommunications Industry Solutions (ATIS). The MECAB document, published
by Belicore as Special Report SR-BDS-000983. contains the recommended guidelines
for the billing of an access service provided by two or more LECs (including a LEC and
a Competitive Local Exchange Carrier). or by one LEC in two or more states within a
single LATA

"MECOD" refers to the Multiple Exchange Carriers Ordering and Design (MECOD)
Guidelines for Access Services - Industry Support interface, a document developed by
the Ordering/Provisioning Committee under the auspices of the Ordering and Billing
Forum {OBF), that functions under the auspices of the Carrier Liaison Committee
{CLC) of the Alliance for Telecommunications Industry Solutions (ATIS). The MECOD
document. published by Bellcore as Special Report SR STS-002643. establishes
recommended guidelines for processing orders for access service that is to be
provided by two or more LECs (including a LEC and a Competitive Local Exchange
Carrier). It is published by Belicore as SRBDS 00983
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X}

Y)

Z)

AA)

8B)

cC)

DD)

"NANP" means the "North American Numberning Plan” the system of telephone
numbering empioyed 1n the United States. Canada. and certain Caribbean countries
it denotes the three digit Numbenng Pian Area code and a seven digit telephone
number made up of a three digit Central Office code plus a four digit station number

“Network Element” 15 a faciity or equipment used in the provision of a
telecommunications service  Such term also includes. but 1s not imited to. features,
functions. and capabihties that are provided by means of such facility or equipment,
including but not kmied to. subscriber numbers. databases. signaling systems, and
information sufficient for bilkng and collection or used in the transmussion. routing. or
other prowvision of a telecommunications service

“Numbenng Plan Area” or "NPA” 15 sometmes referred t0 as an area code. This is
the three digit indicator that is defined by the "A". "B" and "C" digits of each 10-digit
telephone number within the North Amencan Numbenng Plan ("NANP") There are
two general categories of NPA, "Geographic NPAs" and "Non-Geographic NPAs" A
"Geographic NPA" 15 associated with a defined geographic area. and all telephone
numbers beanng such NPA are associated with services provided wihin that
Geographic area. A "Non-Geographic NPA", also known as a “Service Access Code"
{SAC Code) 15 typically associated with a specialized telecommunications service that
may be provided across multipie geographic NPA areas.

"NXX", "NXX Code”. or "Central Office Code" is the three digit switch entity indicator
that is defined by the "D". "E". and "F" digits of a 10 digit telephone number within the
North American Numbenng Plan ("NANP")

“Pre-ordenng and Ordenng” includes the exchange of information between
telecommunications camers about current or proposed customer products and
services or unbundied network elements or some combination thereof.

"Point of Interface” or "POI” is a mutually agreed upon point of demarcation where the
exchange of traffic between two LECs (including a LEC and a Competitive Local
Exchange Carrier) takes place

"Rate Center" means the specific geographic point and corresponding geographic
area associated with one or more NPA-NXX codes that have been assigned to a LEC
(or GST) for its provision of Basic Exchange Telecommunications Services. The "rate
center point” is the finite geographic point identified by a specific V&H coordinate, that
is used to measure distance-sensitive end user traffic toffrom the particular NPA-NXX
designations associated with the specific Rate Center. The "rate center area” is the
exclusive geographic area identified as the area where the LEC (or GST) provides
Basic Exchange Telecommunications Services bearing the particular NPA-NXX
designations associated with the specific Rate Center. The Rate Center point must be
located within the Rate Center area.

"Reseller” is a Competitive Local Exchange Carrier that obtains dial tone and
associated telecommunications services from another local exchange service provider
through the purchase of bundled finished services for resale to GST's end user
customers.
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FF) "Routing Pont” means a location that a LEC or GST has designated on s own
network as the homing (routing) point for traffic. beanng a certain NPA-NXX
designation. that 15 inbound to Basic Exchange Telecommunications Services
provided by the LEC or GST. The Routing Point is employed to calculate mileage
measurements for the distance-sensitive transport eiement charges of Switched
Access Services. Pursuant to Bellcore Practice BR 795-100-100. the Routing Point
may be an "End Office” location. or 3 "LEC Consortium Pont of Imterconnection™.
Pursuant to that same Belicore Practice. examples of the latter shall be designated by
a common language location dentifier (CLLI) code with (x)KD in positions 9, 10. 11,
where (x) may be any alphanumenc A-Z or 0-@ The above referenced Belicore
document refers to the Routing Point as the Rating Point.

GG) “Service Control Point (SCP)" 1s a computer database in the public switched network
which contains information and call processing instructions needed to process and
complete a telephone call

HH) "Signal Transfer Point (STP)" 1s a packet switch that acts as a routing hub for a
signaling network and transfers messages between various points n and among
signaling networks

iy "Tariff Services” as used throughout this Agreement refers to USWC interstate tariffs
and state tanfis, price hsts. price schedules and catalog

JJ) “Technically feasible” Interconnection, access to unbundled network elements,
collocation. and other methods of achieving interconnection or access to unbundled
network elements at a point in the nelwork shall be deemed technically feasible absent
technical or operational concerns that prevent the fulfiliment of a request by a
telecommunications carrier for such interconnection, access, or methods. A
determination of technical feasibility does not include consideration of sconomic,
accounting, billing, space, or site concerns, except that space and site concerns may
be considered in circumstances where there is no possibility of expanding the space
available. The fact that USWC must modify its facilities or equipment to respond to
such request does not determine whether satisfying such request is technically
feasible. USWC is. however. entitied to recover the costs of such modification of
facilities or equipment

KK) "Telecommunications Services” means the offering of telecommunications for a fee
diractly to the public, or to such classes of users as to be effectively available directly
to the public. regardless of the facilities used. As used in this definition,
“telecommunications” means the transmission. between or among points specified by
the user, of information of the user's choosing, without change in the form or content
of the information as sent and received.

LL) "Wire Center” denotes a building or space within a building, that serves as an
aggregation point on a given carrier's network, where transmission facilities are
connected or switched. Wire center can also denote a building where one or more
Central Offices, used for the provision of Basic Exchange Telecommunications
Services and Access Services, is located. However, for purposes of Collocation
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service. Wire Center shall mean those points eligible for such connections as specified
in the FCC Docket No 91-141, and rules adopted pursuant thereto. Reference
Technical Pub. 77203, 77318

V.  RATES AND CHARGES - GENERALLY

A USWC's prices for termination and transport of traffic, interconnection, access to
unbundled network elements (including operational support systems), and
ancillary services are based upon the Total Element Long Run incremental Cost
(TELRIC), including joint and common costs, ncurred by USWC in providing the
service, reflecting USWC’'s TELRIC cost studies. Prices are set forth in

IR TR

} Appendix A
1 Until such time as wholesale rates are deaveraged in the applicable
4 State. GST will pay the weighted State-wide average rate, which is

referred to in Appendix A as “Weighted Area Average”.

2 The Parties’ agreement to the Link, Service Provider Number Portability
(SPNP), and Resale rates in Appendix A is not indicative of the Parties’
position as to the basis or appropriateness of the charges or whether they
are consistent with the pricing standards in the FCC Interconnection
Qrder or other related FCC decisions. Link and Resale rates will
continue until a final determination on these rates is made by the relevant
State or Federal regulatory authority, either through arbitration or
regulatory proceeding during the term of this Agreement. SPNP rates will
be adjusted retroactively if a State Commission requires implementation
of a broad-based SPNP recovery scheme. As outlined above, at such
time as a final determination is made with respect to Link, SPNP, and
Resale rates. the Parties will recalculate the rates in accordance with the
State or Federally mandated rates, dating back to the effective date of
this Agreement, and make payment for any over or under charges for
these rates. For SPNP, there will be no true-up for payments made
under previously tariffed rates or for payments retroactively rebated in
accordance with a Commission ordered broad-based recovery scheme.
interest charges will not apply to payments made under this provision
when made within thirty (30) days of such determination. Nothing in this
section shall prohibit a Party from availing itself of any valid Commission
orders on a going forward basis.

B -USWC's wholesale discounts for resale services, set forth in Appendix A, are
‘based upon USWC's actually avoided costs for offering the services on a
wholesale basis, reflecting USWC's avoided cost studies.

C Where any request for services or elements under this Agreement entails the
modification of existing facilities; where such request cannot be met by the
offerings specified in this Agreement; where such a request entails a higher or
lower level of quality that USWC provides to itself; or where this Agreement and
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incorporated Appendices do not establish a pnce to recover the development,
implementation. or other costs of meeting the request. the New
interconnechon/Unbundled Element Request Process detailed in Section XVI or
special construction charges as detailed in Section XVl shall apply.

V. RECIPROCAL TRAFFIC EXCHANGE

A.

Scope

Reciprocal traffic exchange addresses the exchange of traffic between GST and
USWC end users. If such traffic is local, the provisions of this Agreement shall
apply. Where either party acts as an intralLATA toll provider or interLATA
interexchange Carrier (IXC) or where either party interconnects and delivers
traffic to the other from third parties. each party shall bill such third parties the
appropriate charges pursuant to its respective tariffs or contractual offenngs for
such third party terminations.

Types of Traffic

The types of traffic to be exchanged under this Agreement include:

1. EAS/ocal traffic is traffic that is otiginated by an end user of one Party
and terminates to an end user of the other Party as defined in
accordance with USWC’s then current EAS/local serving areas, as
determined by the Commission.

2 Intral ATA tolt traffic as defined in accordance with USWC's curremt
intral ATA toll serving areas, as determined by the Commission.

3. Switched access traffic. or interLATA toll traffic, as specifically defined in
USWC'’s state and interstate switched access tariffs, and generally
identified as that traffic that originates at one of the Party's end users and
terminates at an IXC point of presence, or originates at an IXC point of
presence and terminates at one of the Party’s end users, whether or not
the traffic transits the other Party's network.

4 Transit traffic is any traffic (i.e., EAS/Local, intral ATA toll, and switched
access) that originates from one provider's network, “transits” another
provider's network substantially unchanged, and terminates to yet
another provides’s network.

Transit service provides the ability for a provider to use its connection to a
local or access tandem for delivery of calls that originate with a provider
and terminate t0 a company other than the tandem company, such as
another Competitive Local Exchange Carrier, an existing Exchange
Carrier, or a wireless network. In these cases, neither the originating nor
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terminating end user is a customer of the tandem provider. The tandem
provider will accept traffic originated by a Party and will terminate it at a
point of interconnection with another local. intralATA or interL ATA
network provider. This service is provided through local and access
tandem switches.

Ancillary traffic includes all traffic destined for ancillary services, or that
may have special billing requirements. inciuding. but not limited to the

following:

a Diroctory Assistance

b 911/E811

c Operator call termination (busy line mterrupt and verify)

d 800/888 database dip

e LIDB

{ Information services requiring special billing

g Wirgless traffic terminating on USWC's network from a

Commercial Mobile Radio Service provider.

Unless otherwise stated in this Agreement, ancillary traffic will be
exchanged in accordance with whether the traffic is Local/EAS,
intral ATA toll, or Switched Access.

Either Party may request a review or audit of the various components of
access recording to ensure that the type of traffic is properly identified
and minutes of use are properly recorded. Such audits may be
requested up to a maximum of two (2) audits per calendar year. All costs
associated with each review and audit shall be bome by the requesting
Party. Such review or audit shall be conducted subject to confidentiality
protecion and dunng regular business hours. A Party may conduct
additional audits. at its expense, upon the other Party's congent, which
consent shall not be unreasonably withheld.

C. Network Management

1
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Service leveis

Both Parties agree to manage their network switches in accordance with
the Belicore LSSGR.

The acceptable service Jevels for LIS and the criteria for applying
protective controls will be administered in the same manner as the
network management for Switched Access Service.

CALEA Requirements
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The Parties agree 10 comply with the requirements for lawful surveillance
activities required by the Communications Assistance Law Enforcement
Act (CALEA)

Mass Caling

The Parties shall cooperate and share preplanning information regarding
cross network call-ins expected 10 generate large or focused temporary
increases in call volume to prevent or mitigate the impact of these events
on the public switched network.

D. Types of Exchanged Traffic

1.

Uct 7. 1908A.CMIGST .doc

Termination of Local Traffic.
Local traffic will be terminated as Local interconnection Service (LIS).
Transport of Local Traffic

As negotiated between the Parties, the exchange of local traffic between
the Parties may occur in several ways:

a Each Party may elect {o provision its own trunks for delivery of
local traffic to be terminated on the other Party’s network.

b. One Party may elect to purchase transport services from the other
or from a third party. Such transport would deliver the originating
Party's local traffic to the terminating Party's end office for call
termination. Transport may be purchased from USWC as either
Tandem Switched Transport (TST) or Direct Trunk Transport
(DTT) to each USWC end office.

c. Based on forecasted traffic at GST's busy hour in CCS, where
there is & DS1's worth of traffic (512 CCS) between the G8T end
office and a USWC end office, the Parties agree to provision a
dedicated (i.e., direct) two-way trunk group from GST's end office
directly to the USWC end office. The direct facility may be
provisioned by USWC or GST.

Trangit Traffic.

a Transit Service provides the ability for GST to use its connection
to a USWC loca! or access tandem to deliver calls that originate
with GST and terminate to a company other than USWC. That
transiting traffic may be to another Competitive Local Exchange
Carvier, an existing Exchange Carrier, an Interexchange Carrier's
Point of Presence, or a wireless network. There are three types
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of transiting traffic. (1) transiting local traffic, (2) transiting toll
traffic and (3) transiing wireless traffic in these cases netther the
onginating nor terminating end user 18 a customer of USWC.
USWC will accept traffic originated by GST and will terminate it at
a point of interconnection with another GST, Exchange Carner,
Interexchange Carnier or Wireless Carrier  USWC will provide this
service through local and access tandem switches

USWC expects that all networks involved in transporting transit
traffic will deliver calls to each involved network with CCS/SS7
protocol and the appropnate TCAP message to facilitate full
nteroperability and billing functions. In all cases, the originating
company 1S responsible to follow the EMR standard and to
exchange records with both the transiting company and the
terminating company, to facilitate the biling process to the
originating network.

The Parties will use industry standards developed to handle the
provision and billing of Switched Access by mulliple providers
(MECAB. MECOD and USWC'’s FCC tanff)

4. Toli Traffic.

a.

Toll traffic routed to an access tandem, or directly routed to an
end office. will be terminated as Switched Access Service. Traffic
terminated at the access tandem will be routed to the end offices
within the LATA that subtend the USWC access tandem switch.
Switched Access Service also allows for termination at an end
office via direct trunked circuits provisioned either by USWC or
GST |

E. Rate Structure - Local Traffic

1 Call Termination

a.

Uct 7 1996A.CMVGST doc

The Parties agree that call termination rates as described in
Appendix A will apply reciprocally for the termination of local/EAS
traffic per minute of use If the exchange of local/EAS traffic
between the Parties is within +/- 5% of balance (as measured
quarterly), the Parties agree that their respective call termination
charges will offset one another, and no compensation will be paid.

The Parties agree to perform quarterly joint traffic studies, based
upon mutually agreeable measurement criteria and study
standards. In the event that the exchange of traffic is not in
balance as described above, the call termination charges in
Appendix A will apply.
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c Quarterly studies for each LATA shall begin six (6) months after
the date the Parties first exchange traffic in that LATA.

d. When traffic is out of balance with more than 55% of the traffic
terminating on either Parly's network, the Parties will
cooperatively work together to determine to what degree the
imbalance is caused by Enhanced Service Providers. The
compensation shall be based on net traffic exchange excluding
the traffic to and from Enhanced Service Providers after
accounting for a 10% de minimis exception.

e The quarterly studies in a given state will be replaced by monthly
studies when the volume of traffic exchanged between the Parties
exceeds 7,500,000 minutes of use per month for that state.

f The Parties acknowledge that GST will initially serve all of its
customers in a given LATA through a single GST switch. The
Parties also acknowledge that GST may, in the future, deploy
additional switches in each LATA.  For the purposes of call
termination. the initial GST switch shall be treated as an end office
switch and appropriate call termination rates from Appendix A
shall apply. Addilionally, any local transit traffic that is passed
through GST's switch to ancther provider entitles GST to recovery
at the local transit rate. If GST deploys sublending end office
switches to a tandem swilch, the tandem switch rate elements
outlined in Subsection 2 below will apply, as applicable.

g The Parties acknowledge that the issue of whether GST is entitied
to both end office and tandem switch compensation for a single
switch and/or additional transport compensation in recognition of
GST's type of network architecture is currently being addressed in
state arbitration proceedings involving other providers. To the
extent that a final state or federal determination calls for
additional tandem switch or other transport compensation, the
Parties agree to recalculate the rates in accordance with the State
or Federally mandated rates. dating back to the effective date of
this Agreement, and USWC will make payment for any under
chaiges. Interest charges will not apply to payments made under
this provision when made within thirty (30) days of such
determination.

2 Transport

Transport can be provided over either one-way or two-way trunks, and
may be provided by either Party or by a third party.

a When the Parties elect to each provision their own one-way trunks

to the other Party's end office for the termination of local traffic,
each Party will be responsible for its own expenses associated
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with the trunks and no transport charges wil apply Call
termination charges, if applicable, may apply as described above

If one Party deswes to purchase local transport from the other
Party. the following rate elements will apply. Transport rate
elements include the direct trunk transport facilies between the
GST PO and the USWC tandem or end office switches.
Transport aiso includes tandem switched transport facilities
between the GST POl and the USWC end office switches or
between the USWC tandem and USWC end office switches.
These elements include. but are not limited to, tandem switching,
tandem switched transport. and direct trunk transport. The
applicable rates are described in Appendix A In host-remote
serving situations, the Parlies agree to treat each other in a
reciprocal manner.

1 Direct-trunked transport facilities are provided as
dedicated DS3 or DS1 facilities without the tandem
switching functions. for the use of GST between the
USWC serving wire center serving the point of
interconnection and a USWC local exchange or tandem
office.

a i the Parties elect to establish two-way direct
trunks. the compensation for such jointly used
‘shared’ facilities shall be adjusted as follows. The
nominal compensation shall be pursuant to the
rates for direct trunk transport in Appendix A. The
actual rate paid to the provider of the direct trunk
facility shall be reduced to reflect the provider's use
of that facility The adjustment in the direct trunk
transport rate shall be a percentage that reflects
the provider's relative use of the facility in the busy
hour.

2 Tandem-switched transport facilities provide for the
termination of traffic at the GST end office and the USWC
end office with routing provided through the USWC
tandem. GST will forecast its capacity needs (see Section
VIH). and USWC will make capacity available as
requested by GST for traffic that routes through the USWC
tandem for delivery to each subtending end office specified
in a GST forecast. For USWC tandem switches, USWC
will determine the type of facilities from the tandem to its
local exchange offices. Tandem switching and tandem
switch transport charges per Appendix A apply.

3 Multiplexing options are available at rates described in
Appendix A
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4 Any changes in facility or trunk, other than an increase or
decrease in the number of paths, is treated as »
requires new facilities or netwark configuration is subject to

F. Rate Structure - Toll Traffic.

1. Applicable Switched Access Tanff rates, terms, and conditions apply to
toll traffic routed to an access tandem, or direcly 10 an end office.
Relevant rate elements include m Trunk Transport (DTT) or Tandem
Switched Transport (TST), Interconnection Charge (IC), Local Switching,

and Carrier Common Line, as appropriate.

G. Rate Structurs - Tranait Traffic.

1. Applicable switched access, Type 2 or LIS transport rates apply for the
mamsmmmummmm For transiting local
traffic, USWC will charge the applicable LIS rates to GST. For transiting
toll traffic, USWC will charge the applicable switched access rates to the
the applicable Type 2 rates 1o the wireless provider.

1. Terminating LIS and Switched Access Service switching reaches valid

NXX codes in the local calling area and other valid NXX codes within the
B LATA. Only those valid NXX codes served by that end office may be
] reached when traffic is routed directly to a focal exchange office. Only
those valid NXX codes for local extliange offices subtending that tandem
may be reached when traffic is routed through a tandem switch.

Z Terminating LIS calls are not completed to 950-XXXX access

interlLATA or interstate Feature Group D, 1mmaaamxxam

: codes, local operator assistance (0- or 0+) or Directory Assistance

Sam (1+NPA+555-1212). Terminating LIS may not be switched to a
witched Access Service.

L LIS Interface Code Avmny And apum! Features

1. interface Code Availability.

Supervisory Signaling specifications, and the applicable network channel
S ' Mcecadesfarusw&s,mﬂeasmmmmmﬁfm%m
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;
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Group D Swiltched Access Service. Please see USWC's applicable
switched access tanff for the speciications

Ophonat Features
a Inband MF or SS7 Out of Band Signaling

Inband MF signaling and SS§7 Out of Band Signaling are available
for LIS trunks MF signaling or SS7 Out-of-Band Signaling must
be requested on the order for the new LIS trunks. Provisioning of
the LIS trunks equipped with MF signating or SS7 Out of Band
Signahing s the same as that used for Feature Group D Switched
Access. Common Channel Signaiing Access Capability Service,
as set forth in USWC's applicable switched access tariff, must be
ordered by GST when SS7 Out-of-Band Signaling 1s requested on
LIS trunks

¢] Clear Channel Capabity

Clear Channel! Capabiiity permits 24 DS0-64 kbit/s services or
1 536 Mbit/'s of nformation on the 1.544 Mbit/s line rate. Clear
Channel Capability is available for LIS trunks equipped with SS7
Out-of-Band Signaling. Clear Channel Capability is only available
on trunks to USWC's access tandem switch or USWC's end office
switches (whare available), (Clear Channel Capability is not
available on trunks to USWC's local tandem switch or end offices
where 1t s currently not deployed = GST agrees to use the New
Interconnection/Unbundied Element Request process if such
functionality is desired.) Clear Channel Capability must be
requested on the order for the new LIS trunks. The provisioning
of the LIS trunks equipped with Clear Channel Capability 15 the
same as that used for Feature Group D Switched Access Service.
Please see USWC's applicable state switched access tariff for the
specifications and rates.

J. Measuring Local interconnection Minutes

Uct 7 199BA.CM/GST doc

Measurement of terminating Local Interconnection Minutes begins when
the terminating LIS entry swilch receives answer supervision from the
called end user's end office indicating the called end user has answered.
The measurement of terminating call usage over LIS trunks ends when
the terminating LIS entry switch receives disconnect supervision from
either the called end user's end office, indicating the called end user has
disconnected, or GST's point of interconnection, whichever is recognized
first by the entry switch.

USWC and GST are required to provide each other the proper call
information {(e.g.. originated call party number and destination call party
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number. etc.) to enable each Party to issue bills in a complete and timely
fashion

K. Testing
1. Acceptance Testing

L
L

I At the time of installation of an LIS trunk group. and at no additional
1 charge. the Parties will cooperatively test the same parameters tested for
‘ terminating Feature Group D Switched Access Service. Please see
USM‘sappﬁcebbsthmsW!orﬁmspecmmﬁons.

L 2. Testng Capabilities

a. Terminating LIS testing is provided where equipment is available,
mmmmwingmm:mmwmmmﬁm
type). miliwatt (102 type), nonsynchronous or synchronous,
automatic transmission measuring (105 type), data transmission
(107 type), loop-around, short circuit, open circuit, and non-
inverting digital ioopback (108 type).

b. In addition to LIS acceptance testing. other tests are available
(e.g. additional cooperative acceplance testing, automatic
scheduled testing, cooperative scheduled testing, manual
scheduled testing. and non-scheduled testing) at the applicable
tariff rates.

1. Menordeﬂngus.memﬂng%nyahaﬂspadfyonmeservimm
request: the interconnection facility, the type of transport, (i.e., direct
trunk or tandem switched transport), the number of trunks and the
optional features. When the ordering Party requests facilities, routing, or
optional features different than those determined to be available, the
Parties will work cooperatively in determining an
configuration, based on available facilities, equipment and routing plans.

2 When the ordering Party initially orders a DS3 interconnection facility, in
conjunction with tandem switched transport to a tandem, or DS3 direct
trunk transport facilities to a tandem or locat exchange office, the provider
will forward the appropriate DS1 facility record information necessary to
identify the circuit facility assignment (CFA). On subsequent orders
utilizing existing DS3 interconnection facilities, or DS3 direct trunk
transport facilities, the provider will assign the DS1 facility to the DS3
interconnection facifity or DS3 direct trunk transport facility, as directed by
the ordering Party.
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A joint planning meeting will precede GST and USWC truniung orders.
These meetings will result in the transmittal of Access Service Requests
(ASRs) 1o initiate order activity. A Party requesting tandem
interconnection will provide the expected traffic distribution to each end
office subtending the tandem. On the order for LIS, the ordering Party
shall specify: 1) the type and number of interconnection facilities to
terminate at the point of interconnection in the serving wire center; 2) the
type of interoffice transport. (ie.. direct trunk transport or tandem
switched transport), 3) the peak busy hour CCS from the GST end office,
4) the number of trunks to be provisioned at a local exchange office or
tandem; 5) and any oplional features (see form Appendix B).

Service intervals and due dates for negotiated arrangements will be
determined on an individual case basis.

M. Billing Arrangements

1.
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Based on the negotiated PO!, the Parties will agree on a meet point
percentage to enable the joint provisioning and billing of Switched Access
Services to third parties in accordance with the Meet-Point Billing
guidelines adopted by and contained in the Ordering and Billing Forum's
MECAB and MECOD documents and referenced in USWC's Switched
Access Tariffs. The Parties understand and agree that MPB
arrangements are available and functional only to/from interexchange
Carriers who directly connect with the tandem(s) that GST sub-tends in
each LATA  Additionally, as local inMerconnection compensation
structures develop, both Parties will negotiate MPB arrangements for
local traffic in conjunction with the transit function.

The parties will use reasonable efforts, individually and coliectively, to
maintain provisions in their respective federal and state access tariffs,
and/or provisions within the National Exchange Carrier Association
("NECA"} Tariff No. 4. or any successor tariff, sufficient to reflect this
MPB arrangement, including MPB percentages.

As detailed in the MECAB document, GST and USWC will exchange all
information necessary to bili third parties for Switched Access Services
traffic jointly handled by GST and USWC via the meet point arrangement
in a timely fashion. Information shall be exchanged in Exchange
Message Record ("EMR") format (Belicore Standard BR 010-200-010, as
amended) on magnetic tape or via a mutually acceptable electronic file
transfer protocol. The Parties will negotiate compensation for file
transfer, additionally, the parties will negotiate the data exchange
required to support local intercormection compensation.

The Parties will agree upon reasonable audit standards to ensure billing
accuracy.

o R AR T s e 5 0




During the joint network planning session to implement thus Agreement,
USWC will provide GST a list of all Interexchange Carriers and wireless
service providers that subtend the USWC access tandem in each LATA
where GST offers service.

N. Mileage Measurement

Where required. the mileage measurement for LIS facilities and trunks is
determined in the same manner as the mileage measurement for Feature Group
D Switched Access Service.

0.  New Requests and Construction Charges

If applicable, the New Interconnection/Unbundied Element Request Process
and/or construction charges will apply as detailed in Sections XVI and XVii of
this Agreement.

Vi. INTERCONNECTION

A Definition

1.

interconnection” is the linking of the USWC and GST networks for the
mutual exchange of traffic and for GST access to unbundied network
elements. Interconnection does not include the transport and termination
of traffic. Interconnection is providied by virtual or physical collocation,
entrance facilities or meet point arrangements. Reference Technical
Pub., in part, 77201, 77205.

USWC will provide interconnection at the line side of the local switch, the
trunk side of the local switch, trunk interconnection points of the tandem
switch, central office cross-connect points, and signaling transfer points
necessary to exchange traffic and access call related databases.

B. Meet Point POI

Uct 7. 19981 CMAGST doc

A Meet Point POl is a negotiated point of interface, limited to the
interconnection facilities between one Party’s end office and/or tandem
switch and the other Party’s tandem switch. The actual physical point of
interface and facilities used will be subject to negotiations between the
Parties. Where facilities are not available and GST requests USWC to
build facilities, special construction charges will apply. Each Party will be
responsible for its portion of the build to the meet point, if the meet point
arangement is used exclusively for the exchange of focal traffic.
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2 If the meet point arrangement is to be used for access to unbundied
network elements, GST must pay all of the economic costs of the meet
point arrangement

- C.  Collocation

Interconnection may be accomplished through either wvutual or physical
coliocation The terms and conditions under which collocation will be available
are described in Section Vil heren.

D. Entrance Facility

interconnection may be accomplished through the provision of an entrance
facility. An entrance facility extends from the serving wire center of the provider
to the other party's end office switch. Entrance facilities may not extend beyond
the area described by the provider's serving wire center. The rates for entrance
facilities are provided in Appendix A.

E. Quality of Interconnection USWC will not, for the purpose of interconnection,
provide to GST less favorable terms and conditions than it provides itself or in a
manns: less efficient than it would impose on itsef. The quality of
interconnection will be at least equal to that of USWC . To the extent that GST
requests higher or lower quality -interconnection, GST agrees to use the New
Interconnection/Unbundled Element Request procedure described in Section
Xvi.

F.  Points of interface (POI)

Upon the request for specific point to point routing, USWC will make available to

- GST information indicating the location and technical characteristics of USWC's
network facilities. The following alternatives are negotiable: (1) 8 DS1 or DS3
entrance facility, where facilities are available (where facilties are not available
and USWC is required to build, special construction charges will apply.). (2)
Virtuai Collocation; (3) Physical Collocation; and (4) negotliated meet point
facilities. Each Party is responsible for providing its own facilities up to the meet
point. The Parties will negotiate the facilities arrangement between their
networks.

G. Trunking Reguirements

1 USWC agrees to provide designed interconnection facilities that meet the

same technical criteria and service standards, such as probability of

i blocking in peak hours and transmission standards, that are used within
its own network.

; 2 Two-way integrated trunk groups will be established wherever possible.
Exceptions to this provision will be based on billing, signaling, and
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network requirements. For exampie (1) biling requirements - switched
access vs. local traffic, (2) signaling requirements - MF vs SS7, and (3)
network requirements - directory assistance traffic to TOPS tandems
The foliowing 1s the current list of traffic types that require separate trunk
groups. uniess specifically otherwise stated in this Agreament.

IntralL ATA toll and switched access trunks
EAS/ocal trunks

Directory Assistance trunks

911/E911 trunks

Operator services trunks

Non-USWC toll

Non-USWC local

Commercial Mobile Radio Service/Wireless traffic

TO e Q0000

Trunk group connections will be made at a DS1 or multiple DS1 level for
exchange of EAS/local, intral ATA toll, wireless/Commercial Mobile Radio
Service, and switched access traffic Anciliary service trunk groups will
be made below a DS1 level, as negohated.

The Parties will provide Common Channel Signaling (CCS) to one
another, where available, in conjunction with all Local/EAS Trunk Circuits.
All CC3S signaling parameters will be provided including calling party
number (CPN), originating line information (OLI) calling party category,
charge number, etc. All privacy indicators will be honored. Transmission
Specifications for signaling are detailed in Technical Pub. 77342

Where CCS is not available. in-band muiti-frequency (MF) wink start
signaling will be provided. This MF arrangement will require a separate
Local Trunk Circuit between GST's switch and USWC's tandems.
Reference Technical Pub. TR-314 and TR304.

The Parties will follow all Ordering and Billing Forum adopted standards
pertaining to CIC/OZZ codes

H. Forecasts
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GST intends to offer telephone exchange services to both residential and
business subscribers, exclusively or predominately, over GST's own
telephone exchange service facilities in the areas in which GST provides
telecommunications services

The Parties agree to provide each other with a three year forecast within
45 days of signing this Agreement. The forecasts will be treated as
proprietary between the Parties. The initial forecast will provide the
amount of traffic to be delivered to each of the other Party's end offices
impacted by the exchange of traffic. The forecast shall be updated and
provided to the other Party on a quarterly basis, and in the manner shown
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in Appendix B.  Forecasts wilt be provided for all trunk groups impacted
by the exchange of traffic. including trunk groups from the tandem to the
end offices for those tandems that have trunk groups interconnecting the
Parties

L Service Interruptions.

1 Standards and procedures for notfication of trunk disconnects wili be jointly
developed by the Parties Neither Party shall be expected to maintain active
status for a trunk disconnected by the other Party for an extended or
indefinite penod of time  Collectively, the Parties will use thew best goad faith
efforts to complete and agree on such plan

2 The charactenstics and methods of operation of any circuits, facilities or
equipment of either Party connected with the services. facilities or equipment
of the other Party pursuant to this Agreement shall not: 1) interfere with or
wnpair service over any facilties of the other Party. ds affihated companies, or
s connecting and concurnng camers nvolved N its services, 2) cause
damage to their plamt. 3) violate any apphcable law or reguiation regarding
the invasion of privacy of any communications camed over the Party's
facliies. or 4) create hazards to the employees of ether Party or to the
public Each of these requrements 1s hereinafter referred to as an
“Impairment of Service”

3. if either Party causes an impairment of Service, as set forth in this Section,
the Party whose network or service is being /mpaired (the “impaired Party”)
shail promptly notify the Party causing the Impaiment of Service (the
“impairing Party’) of the nature and location of the problem They shall
advise the “impawing Party” that, unless promptly rectified, a temporary
discontinuance of the use of any circuit. facility or equipment may be
required. The Impainng Party and the impaired Party agree to work together
to attempt to promptly resolve the imparment of Service. If the Impairing
Party is unable to promptly remedy the impairment of Service, the impaired
Party may temporanly discontinue use of the affected circuit. facility or
equipment.

4 Each Party shall be solely responsible. and bear the expense. for the overall
design of its services. They shall also be responsible for any redesign or
rearrangement of its services that may be required because of changes in
facities, operations or procedures, mimmum network protection criteria, and
operating or mainmtenance characteristics of the facilities. if GSYT creates a
circumstance causing additional costs to USWC, construction charges, as
specified in Section XVII of this Agreement. shall apply.

5 To facilitate trouble reporting and to coordinate the repar of the service

provided by each Party to the other under this Agreement. each Party shall
designate a Trouble Reporting Control Office (TRCO) for such service.
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, i TRCO. This number shall give access o the location where
facilty records are normally located and where current status reports on any
trouble reports are readily available. Allemative out-of-shours procedures
shall be established to ensure access to a location that is steffed and has the
authority to initiate corrective action.

8. Before either Parly reports a trouble condition, they shall use their best
efforts 1o isolate the trouble to the other's facilities.

a) In cases where a trouble condition affects a significant portion of the
Wsm%sﬂm%mmﬂymmm




Vi  Collocation.

A. General Description

1 Collocation allows GST to obtain dedicated space in the USWC Local

Serving Office (LSO) and to place equipment in such spaces to
interconnect with the USWC network. Collocation siso includes the
¥ USWC providing resources necessary for the operation and economical
use of collocated equipment. POls for network interconnection can be
- established through virtual or physical collocation arrangements at the
‘ parties’ end office or tandem switch buildings.

2. Collocation is offered for network interconnection between the Parties.
Thec&iocatadpanymaycmsmmmmhetcuuommpmﬁesvia
expanded interconnection channel terminations provided by USWC,
provided that GST's collocated equipment is used for interconnection with
USWC or access to USWC's unbundied network elements. Additional
terms. conditions and rates apply in conjunction with subsequent call
termination (e.g.. call termination charges, tandem switching, tandem-
switched transport, see Section V.)

3. GST will construct its own fiber optic cable to the USWC-designated point
of interconnection. USWC will extend GST's fiber optic cable from the
POI to the cable vault within the wire center. If necessary, USWC may
bring the cable into compliance with USWC internal fire code standards
and extend the cable to the collocated space.

4 GST will be provided two points of entry into the USWC wire center only
when there are at least two existing entry points for USWC cable and
when there are vacant entrance ducts in both. Cable entry will be limited
to fiber facilities.

5, GST may collocate transmission equipment to terminate basic
transmission facilities. GST may not collocate equipment used to provide
enhanced services, or switching equipment. GST must identify what
equipment will be installed, to allow for USWC to use this information in
engineering the power. floor loading, heat release, environmental
particulant level, and HVAC.

B. Virtual Collocation

1. USWC shall provide virtual collocation for the purpose of Intémonnectéan
‘ or access to unbundled Network Elements subject to the rates, terms and
conditions of this Agreement.
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GST will not have physical access to the USWC wire center bullding
pursuant to a virtual coltocation arrangement

GST will be responsible for obtaining and providing to USWC
administrative codes, e.g., common language codes, for all equipment
specified by GST and installed in wire center buildings

GST will be responsibie for payment of traring of USWC employees for
the maintenance, operation and mnstaliation of GST's virtually coliocated
equipment when that equipment i1s different than the equipment used by
USWC

GST will be responsible for payment of charges Incurred n the
mainienance and/or repair of GST's wvirtually collocated equipment.

USWC does not guarantee the reliability GST's virtually collocated
equipment

GST is respansible for ensunng the functionality of virtually collocated
SONET equipment provided by different manufacturers

Maintenance Labor. Inspector Labor, Engineering Labor and Equipment
Labor business hours are considered to be Monday through Friday.
8:00am to 5:00pm and after business hours are after 500pm and before
8 00am. Monday through Friday. all day Saturday. Sunday and hohdays.

GST will transfer possession of GST's virtually coliocated equipment to
USWC via a no cost lease. The sole purpose of the lease is to provide
USWC with exclusive possessory rights to GST's virtually coliocated
equipment Title to the GST virtually collocated equipment shall not pass
to USWC

Installation and maintenance of GST's virtually collocated equipment will
be performed by USWC or a USWC authorized vendor.

GST shall ensure that upon receipt of the GST virtually collocated
equipment by USWC, all warranties and access 1o ongoing technical
support are passed through to USWC, all at GST's expense. The
merconnector shall advise the manufacturer and seller of the virtually
collocated equipment that it will be possessed, installed and maintained
by USWC.

GST's virtually collocated equipment must comply with the Belicore
Network Equipment Building System (NEBS) Generic Equipment
Requirements TR-NWT-000063. Company wire center environmental and
transmission standards and any statutory (local, state or federal) and/or
regulatory requirements in effect at the time of equipment installation or
that subsequently become effective. GST shall provide USWC interface
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14.

15.

specifications (e.g.. electrical. functional, physical and software) of GST's
virtually coliocated equipment.

USWC may restrict the type of virtually collocated equipment. USWC will
only permit basic transmission terminating equipment (i.e., non-switching
equipment} to be virtually collocated by GST. Nortel access nodes
configured as pair gain devices are permissible.

GST must specify all software options and associated plug-ins for its
virtually coliocated equipment.

GST is responsible for purchasing and maintaning a supply of spares.
Upon failure of the GST virtually collocated equipment, GST is
responsible for transportation and delivery of maintenance spares to
USWC at the wire center housing the failed equipment.

C. Physical Collocation

1.
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USWC shall provide to GST Physical Collocation of equipment necessary
for interconnection or for access to unbundled Network Elements, except
that USWC may provide for Virtual collocation if USWC demonstrates to
the Commission that Physical Collocation is not practical for technical
reasons or because of space limitations, as provided in Section 251(c)(8)
of the Act. USWC shall provide such Collocation for the purpose of
interconnection or access to unbundied Network Elements, except as
otherwise mutually agreed to in writing by the Parties or as required by
the FCC or the appropriate Commission subject to the rates, terms and
conditions of this Agreement.

Where GST is Virtually Coliocated in a premises which was initially
prepared for Virtual Collocation, GST may elect to (i) retain its Virtual
Collocation in that premises and expand that Virtual Collocation
according to the rates. terms and conditions of this Agreement, or (i)
uniess it is not practical for technical reasons or because of space
limitations convert its Virtual Collocation at such premises in which case
GST shall coordinate the construction and rearrangement with USWC of
its equipment (IDLC and transmission) and circuits for which GST shall
pay USWC at applicable rates, and pursuant to the other terms and
conditions i this Agreememt. In addition, all applicable Physical
Collocation recurring charges shall apply.

GST will be allowed access to the POI on non-discriminatory terms. GST
owns and is responsible for the installation. maintenance and repair of its
transmission equipment located within the space rented from USWC.

GST must use leased space immediately and may not warehouse space
for later use or sublease to another provider. Physical collocation is
offered in wire centers on a space-available, first come., first-served basis.
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The runimum standard leasable amount of floor space 15 100 square
feet. GST must efficiently use the leased space. no more than 50% of
the floor space may be used for storage cabinets and work surfaces.
The Commission will be the final arbitrator in points of dispute between
the parties.

GST's leased fioor space will be separated from other competitive
providers and USWC space through cages or hard walls. GST may elect
to have USWC construct the cage. or choose from USWC approved

contractors to construct the cage. meeting USWC'’s instaliation Technical
Publication 77350

The following standard features will be provided by USWC:
a Heating. ventilation and air conditioring

b. Smokeffire detection and any other building code requirement.

USWC Responsibilities.
a Design the floor space within each wire center which will
constitute GST's leased space.

b Ensure that the necessary construction work is performed to build
GST's leased physical space and the riser from the vault to the
leased physical space.

c Develop a quotation specific to GST's request.

d Extend USWC-provided and owned fiber optic cable from the POI
through the cable vault and extending the cable to GST's leased
physical space or place the cable in fire retardant tubing prior to
extension to GST's leased physical space.

e Instaliabhon and maintenance and all related activity necessary to
provide Channel Termination between USWC's and GST's
equipment.

f Work cooperatively with GST in matters of joint testing and
maintenance.

GST Responsibilities

a Determine the type of enclosure for the physical space.
b Procure, install and maintain all fiber optic facilities up to the
USWC designated POI.
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12.

c. install, maintain, repair and service all GST's equipment located in
the leased physical space.

d. Ensure that all equipment instalied by GST complies with Belicore
Network Equipment Building System Generic Equipment
requirements, USWC wire center environmental and fransmission
standards, and any statutory (local, federal. or state) or regulatory
requirements in affect at the time of equipment installation or that
subsequently become effective.

Once construction is compiete for physical collocation and GST has
accepted its leased physical space, GST may order its DS1. DS3 or DSO
Expanded interconnection Channel Terminations.

if. at any time. USWC determines that the equipment or the installation
does not meet applicable code or insurance requirements, GST will be
responsible for the costs associated with the removal, modification to, or
instaliation of the equipment to bring it into compliance. If GST fails to
correct any non-compliance within thirty (30) days of written notice of
non-compliance. USWC may have the equipment removed or the
condition corrected at GST's expense.

it. during instaliation, USWC determines GST activities or equipment are
unsafe, non-standard or in violation of any applicable laws or regulations,
USWC has the right to stop work until the situation is remedied. If such
conditions pose an mmediate threat to the safety of USWC employees,
interfere with the performance of USWC's service obligations, or pose an
immediate threat fo the physical integrity of the conduit system or the
cable facilities, USWC may perform such work and/or take action as is
necessary to correct the condition at GST's expense.

D Collocation Rate Elements

1.
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Common Rate Elements

The following rate elements are common 1o both virtual and physical
collocation:

a Quote Preparation Fee. This covers the work involved in
deveioping a quotation for GST for the total costs involved in its
coliocation request.

b Entrance Facility. Provides for fiber optic cable on a per 2 fiber
increment basis from the point of interconnection utilizing USWC
owned, conventional single mode type of fiber optic cable to the
collocated equipment (for virtual collocation) or to the leased
space (for physical coliocation). Entrance facility includes riser,

Page 28

o




fiber lacement. entrance closure conduitinnerduct. and core
dniing

C Cable Sphicing.  Represents the labor and equipment to perform a
subsequent splice 10 the GST provided fiber optic cable after the
intial instaliation sphce.  Includes a per-setup and a per-fiber-
sphiced rate elements

d 48 Volit Power. Provides 48 volt power to the GST collocated
equipment Charged on a per ampere basis

e 48 Voit Power Cable Prowides for the transmission of -48 Volt
DC power to the coliocated equipment. It includes engineenng.
furmishing and instaling the main distribution bay power breaker.
associated power cable. cable rack and local power bay to the
closest power distribution bay. It also includes the power cable
(feeders) A and B from the local power distnbution bay to the
leased physical space (for physical collocation) or to the
coliocated equipment (for virtual collocation)

f inspector Labor  Provides for the USWC qualified personnel
necessary when GST requires access to the point of
interconnection after the nitial mnstallation or access to its physical
collocation floor space. where an escott is required A call-out of
an inspector after business hours 1s subject to a minimum charge
of 4 hours.

g Expanded Interconnection Channel Termmation (EICT).
Telecommunications interconnection between GST's collocated
equipment and USWC's network is accomplished via an
Expanded Interconnection Channel Termination (EICT) This
element can be at the DS3. DS1 or DS0 level depending on the
USWC service it is connecting to. Connection to any other
network or telecommunications source within the wire center is
allowed only through USWC services

h Expanded interconnection Channel Regeneration. Required
when the distance from the leased physical space (for physical
collocation) or from the coliocated equipment (for virtual
collocation) to the USWC network 15 of sufficient length to require

regeneration.
2 Physical Collocation Rate Elements
The following rate elements apply only to physical collocation
arrangements:
a Floor Space Rental. Provides the monthiy rent for the leased

physical space, property taxes and base operating cost without -
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48 Volt DC power. Includes convenience 110 AC, 15 amp
electrical outlets provided in accordance with local codes and may
not be used to power transmission equipment or -48 Voit OC
power generating equipment. Also includes maintenance for the
ieased space; provides for the preventative maintenance (climate
controls, filters. fire and Ife systems and alarms, mechanical
systems, standard HVAC), biweekly housekeeping services
{sweeping, spot cleaning, trash removal) of both the leased
physical space and the USWC wire center areas surrounding it.
and general repair and maintenance.

b. Enclosure Buildout The Enclosure Buildout element, either Cage
or Hardwall, inciudes the material and labor to construct the
enclosure specified by GST or GST may choose from USWC
approved contractors to construct the cage, meeting USWC's
installation Technical Publication 77350. it includes the enclosure
(cage or hardwall), air conditioning (to support GST loads
specified), lighting (not to exceed 2 watls per square foot), and
convenience outlets (3 per cage or number required by building
code for the harcdwall enclosure). Also provides for humidication,
if required.

c Prcing for the above physical collocation rate elements will be
provided on an individual basis due to the uniqueness of GET's
requirements, central office structure and arrangements.

3. Virtual Collocation Rate Elements
The following rate elements apply uniquely to virtual collocation:

a Maintenance Labor -- Provides for the iabor necessary for repair
of out of service andfor service-affecting conditions and
preventative maintenance of the GST virlually collocated
equipment. GST is responsible for ordering maintenance spares.
USWC will perform maintenance and/or repair work upon receipt
of the replacement maintenance spare and/or equipment for GST.
A call-out of a maintenance technician after business hours is
subject to a minimum charge of (4) hours.

b. Training Labor -- Provides for the billing of vendor-provided
training for USWC personnel on a metropolitan service area basis,
necessary for GST virtually collocated equipment which is
different from USWC provided equipment. USWC will require
three USWC employees to be trained per metropolitan service
area in which the GST virtually collocated equipment is located.
if. by an act of USWC . trained employees are relocated, retired,
or are no longer available, USWC will not require GST to provide
training for additional USWC employees for the same virtually

. collocated equipment in the same metropolitan area. The amount
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of training billed to GST will be reduced by half. should a second
coliocator in the same metropolitan area select the same virtually
coliocated equipment as GST

c Equipment Bay - Provides mounting space for the GST virtually
collocated equipment. Each bay includes the 7 foot bay. its
nstaliation, all necessary environmental supports  Mounting
space on the bay. including space for the fuse panel and ar gaps
necessary for heat dissipation 18 limited to 78 inches The
monthly rate is applied per shelf.

d Engineering Labor -- Provides the planning and engineenng of the
GST virtually coliocated equipment at the time of installation,
change or removal

e installation Labor -- Provides for the installation. change or
removal of the GST wvirtually collocated equipment

E Coliocation Installation Intervals

The following ntervals are common to both virtual and physical collocation.

1 Acknowledgement of Floor Space Availability Within fifteen days of the
receipt by USWC from GST of a Request for Collocation and an
associated Quote Preparation Fee, USWC will notify GST whether the
sufficient floor space is available to accommodate GST's request.

2 Quote Preparation. Within twenty-five business days of the receipt by
USWC from GST of a Request for Collocation and an associated Quote
Preparation Fee, USWC provide GST with a written quotation containing
afl nonrecurring charges for the requested coliocation arrangement.

3 Quote Acceptance Within thirty days of the receipt by GST of the USWC
quotation. GST will accept the USWC proposed quotation. Acceptance
shall require payment to USWC of fifty percent of the non-recurring
charges provided on the quotation.

4 Compietion of Cage Construction {physical collocation only). Within 80
days of the acceptance of the quotation by GST, the construction of the
necessary cage/hardwall enclosure shall be compieted. At this time, the
leased floor space will be available to GST for installation of its collocated
equipment

5 Compietion of Collocated Equipment Installation (virtual collocation only) -

- USWC shall complete the installation of GST's collocated equipment
within 90 days of USWC's receipt of GST's collocated equipment.
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VHll. ACCESS TO UNBUNDLED ELEMENTS

A. General Terms

1. USWC agrees to provide the foliowing unbundied network elements which
are addressed in more detail in later sections of this agreement: 1) local loap.
2) local ang tandem switches (including all vertical swiltching features
provided by such switches. 3) interoffice transmission facilities, 4) network
interface devices, 5) signaling and call-related database facilities, 6)
operations support systems functions, and 7) operator and directory
assistance facilities.

2. USWC will not unbundie the network elements of any USWC finished retail
service, recombine those elements back into a finished retail service, and
then provide that finished retail service to GST in the guise of and at the
pricing for the unbundied network elements. where GST chooses not to
combine any of its own facilities or equipment with one or more of those
unbundled elements in providing that finished service to its customers.
USWC agrees, however, to offer such finished retail service to GST for
resale pursuant to Section X of this Agreement.

3. USWC will not restrict the types of telecommunications services GST may
offer through unbundied elements, nor will it restrict GST from combining
elements with any technically compatible equipment GST owns. USWC will
provide GST with all of the functionalities of a particular alement, so that GST
can provide any telecommunications services that can be offered by means
of the element. USWC agrees to perform and GST agrees to pay for the
functions necessary to combine requested elements in any technically
feasible manner either with other elements from USWC's network, or with
elements possessed by GST. However, USWC need not combine network
elements in any manner requested if not technically feasible, but must
combine elements ordinarily combined in its network in the manner they are
typically combined.

8. Description of Unbundled Elements

1. Tandem Switching

USWC will provide a tandem switching element on an unbundied basis.
The tandem switch element includes the facilities connecting the trunk
distribution frames to the switch, and all the functions of the switch itself,
including those facilities that establish a temporary transmission path
between two other switches. The definition of the tandem switching
element aiso includes the functions that are centralized in tandems rather
than in separate end office switches, such as call recording, the routing of
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calls to operator services, and signaling conversion functions _See LIS
Product Structure. Section V

Transport

USWC will provide unbundied access to shared transmission facilities
between end offices and the tandem switch. Further, USWC will provide
unbundied access to dedicated transmission faciiies between its central
offices or between such offices and those of competing camers. This
inciudes, at a mimmum, interoffice facilities between end offices and
serving wire centers (SWCs), SWCs and IXC POPs, tandem switches
and SWCs, end offices or tandems of USWC | and the wire centers of
USWC and requesting carmers. USWC will also provide all technically
feasible transmission capabilities, such as DS1. DS3. and Optcal Camer
levels (e.g. OC-3/12/48/96) that GST could use to provide
telecommunications services. See LIS Product Structure, Section V.

Digital Cross Connect System.

USWC will provide GST with access to mutually agreed upon digital
cross-connect system (DCS) points.

Unbundled Loops

a. Service Description

i Local Interconnection Service-Link (“LIS-Link”) is an
unbundled local loop that establishes a transmission path
between the USWC distribution frame (or equivalent) and
USWC's network interface device (NID).

ii. Basic LIS-Link is available as a two-wire or four-wire,
point-to-point configuration suitable for local exchange
type services within the analog voice frequency range of
300 to 3000 Hz. For the two-wire configuration, GST is
requested to specify loop start or ground start options.
The actual loop facilities that provide this service may
utilize various technologies or combinations of
technologies. Basic LIS-Link service will provide an analog
loop to GST. Reference Tech. Pub. 77384.

(a) Where USWC has the capability, GST can order
line conditioning, as an add-on to the basic LIS-
Link, that will allow GST to transmit the digital
signals necessary to provide ISDN, HDSL, ADSL,
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and DS1 service. Pricing for this condiboning 1s
expected by Nov. 1, 1886, with ADSL available by
the end of 1Q87.

(b)  Specific channel performance oplions for the ioops
can be ordered by wentifying the Network Channel
(NC)Metwark Channel imterface (NCH for the

LiIS-Links are prowded v accordance with the specifications,
siertaces and parameters described in the appropriate Technical
Reterence Publications. USWC's soie abligation 15 to provide and
mantan LIS-Links n accordance with such specifications,
inmerfaces and parameters. USWC does not warrant that LIS-Link
s compatible with any spocific faciities or equipment or can be
used for any partQulsr purpose oOF service.  Transmission
charactenistics may vary depending on the distance belween
GSTs end user and USWC's end office and may vary due to
charactenstics inherent in the physical network. USWC, in onder
to properly mainiain and modemize the network, may make
necessary modifications and changes to the network elements in
its network on an as needad basis. Such changes may result in
minor changes to transmission parameters.

Facilities and lines fumished by USWC on the premises of GST's
end user and up t0 the NID or equivalent are the property of
USWC. USWC must have access to all such facilities for network
management purposes. USWC's employees and agents may
enter said premises at any reasonable hour to test and inspect
such facilities and lines in connection with such purposes or upon
termination or cancellation of the LIS-Link service to remove such
facilities and lines.

The LIS-Link is the unbundied local loop between the USWC
distribution frame and USWC's NID located at GST's end user
premise. The connection between the distribution frame and GST
facilities is accomplished via channel terminations that can be
ordered in conjunction with either Expanded Interconnection
Collocation or Private Line Transport Service.

Ordering and Maintenance.

i. For the purposes of loop assignment, tracking, and dispute
resolution, USWC will require a Letter of Authorization for
each end user for which LIS-Link is provided.

il. If there is a conflict between an end user (and/or its

respective agent) and GST regarding the disconnaction or
provision of LIS-Link, USWC will honor the latest dated
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Lather of Authonzabon desgnabng an agemt by the end
user or &S respective agent  if the end user's service has
GST will be responsible to pay the nonrecurming charnge as
sot forth herein.  If the end users service has been
disconnected and the end users semvice is to be restored
with USWC. GST will be responsibie 1o pay the applicable
nonvecurning charges as set forth in USWC's applicable
tariff, 10 restore the end user's prior service with USWC.

GST is responsible for its own end user base and wili have
the responsibility for resolution of any service trouble
report{s) from s customers. USWC will work
cooperatively with GST to resolve trouble reports when the
trouble condition has been isolated and found to be within
a portion of USWC's network. GST must provide USWC
test results compargble to test results USWC would
provide itself when testing its customer's trouble prior to
USWC performing any repair functions. Maintenance of
service charges in accordance with applicable time and
material charges in USWC tariffs will apply when the
trouble is not in USWC’s network.

GST will be responsible to submit to USWC a disconnect
order for a LIS-Link that is relinquished by the end user
due to cessation of service. LIS-Link facilities will be
returned to USWC when the disconnect order is complete.
in the event of trangfer of the end user's service from one
provider to another, the new provider will issue a request
for transfer of service, resulting in the appropriate
disconnectireconnection of service.

The instaliation due date is a negotiated item. Related
orders for disconnecting from Links from one Party's
network and connecting such Link to the other Parly’s
network and the associated physical work will be done
within the same calendar day. Completion of the SPNP
service will occur roughly in the same timeframe as
compiletion of the Link order, normally within one hour.

When ordering LIS-Links, GST is responsible for obtaining
or providing facilities and equipment that are compatible
with the service.

GST will have responsibility for testing the equipment,
network facilities and the LIS-Link facility. #f USWC
performs tests of the LIS-Link facility at GST's request,
and the fault is not in the USWC facilities, a charge shall
apply.
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viii.  GST will be responsible for providing battery and dial tone
to its connection point two days prior to the due date on
the service order.

. The following procedures shall apply to Unbundied Loops
ordered with the oplion of Basic Testing at Coordinated
Time:

(a) On each Unbundied Loop order, GST and USWC
will agree on a cutover time at least 48 hours
before that cutover time. The cutover time will be
defined as a 30 minute window within which both
the GST and USWC personnel will make telaphone
contact to complete the cutover.

(b)  Within the appointed 30 minute cutover time, the
GST person will call the USWC person designated
to perform cross-connection work and when the
USWC person is reached in that interval such work
will be promptly performed. If the GST person fails
to call or is not ready within the appointed interval,
and if GST had not called to reschedule the work at
least 2 hours prior to the start of the interval,
USWC and GST will reschedule the work order and
GST will pay the non-recurring charge for the
Unbundied Loops scheduled for the missed
appointment. In addition, non-recurring charges for
the rescheduled appoinimont will apply. If the
USWC person is not available or not ready at any
time during the 30 minuts interval, GST and USWC
wil reschecule and USWC will waive the non-
recurring charge for the Unbundied Loops
expecied from disconnection of service on @ ine to
thee connecbon of the Unbundied Loop to the GST
Coliccation Service is 5 mimaes. I USWC causes
a ine 10 be out of service due solely to its failure for
more than 15 mmutes, USWC will waive the non-
recurring charge for that Unbundied Loop. if
unusudl or unexpected circumstances prolong or
extend the lime required to accomplish the
coordinated cutover, the Party responsible for such
circumstances is responsible for the reasonable
lsbor charges of the other Party. Delays caused by
the customer are the responsibility of GST.

X GST and USWC will work cooperatively to develop
forecasts for LIS-Link service. USWC requests an
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eighteen month foracast of LIS-Link service. The forecast

will include the specific serving Wire Center that will be

mwd plus the specific quantity of each serice
desired. forecast will be updated quarterly.

f Appendix A contains the rate information for LIS-Link.

Raqm

construction ehm wﬁ apply as

mumxwmmmmmm

5. Local Switching Elomants

The swilching network element inchides facilities that are associated with
the line {e.g., the line card), facilities that are involved with switching the
call, and facilities used for custom routing. The local switching network
slament is comprised of three rale slements:

a. Line-related (per line)

i

ik,

Ut 7, 1998A.CMAGET. doe

The swilching elements encompass line-side and trunk-
side facilifies plug the features, functions, and capabilities
of the switch. This includes the functions of connecting
lines to lnes, trunks to lines, lines to trunks, iines to
switched features, and trunks to trunks. The line-related
local switching element includes:

(a)
(0
(c)
)

® Audime ams ﬂower ﬂiming

(@  Automatic Message Accounting (AMA) Recording

(h)  Access to 911, Operator Services, and Directory
Assistance

0] Blocking Options (800 services)

The switching elemerit does not include vertical services,
including custom calling and CLASS features, that are
curvenfly offered as finished retall services and are
avaiiamefmmla.

Ths acosss  point for finesside flocal switching

terconnection, depending upon the element, is the
ossmm Frhme {DF) or the Digital Crossconnect Bay
(DBX) of the USWC designated serving wire center.
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. Physical Traits - Line-side elements. Two-wire, analog.
POTS type switch connection at the Distributing 1e.

V. The price for line-related local switching is described in
Appendix A.

Trunk-side Local Switching Element. (per minute of use)

mmmmmmmm trunks to lines,
lines to trunks, lines to swilched features, and trunks to trunks.
This rate element is the same as the call termination element for
Local interconnection Service (LIS) described in Section V.

Customized routing will enable GST to direct particular
classes of calls 1o particular outgoing trunks. GST can use
customized routing to direct its customers’ calls to 411,
§55-1212, or O- to its own directory assistance or operator

ii. Limitations
Because there is a limitation in the technical feasibility of

offering custom routing beyond the capacity of the 1A ESS
switch, custom routing will be offered to competitors on a

first-come, first-served basis.
iii. The price for custom routing will be provided on a case-by-
case basis.

{a) The switching element does not include vertical
services, including custom caliing and CLASS
features, that are currently offered as finished retail
services and are available for resale.

6. Network Interface Device {NID)

Service Description.

A device wired between a telephone protector and the inside
wiring to isolate the customer's equipment from the network at the




subscriber's premises. It is a device for the termination of inside
wire that is available in single and multiple pair configurations.

b. GST may connect its loops. via its own NID, to the USWC NID.

c Any costs associated with GST connecting its NID to USWC's
NID, will be the responsibility of GST.

d. Connecting GST's inop to the USWC NID is prohibited.
e. if GST purchases an unbundled loop, GST may provide its own

NID or have USWC provide the NID.

f The price for access to the NID will be provided on a case-by-
case basis.

Additional Unbundied Elements

development of additional unbundied network slements not oovered i
mmmmmmmmmmmm pursuant to the
New intercon nAUnbundied Element Request Process detalled in

A. Signaling Access To Call-Related Datsbases

1.

Ut 7, 1996 CAVGST doc

When GST is purchasing local switching from USWC, uswcwpmm
access via the STP to call related databases used in AIN services. The
Parties agree to work in the industry to define the mediated access
mechanisms for SCP access. Access to the USWC SMS will be provided
to GST to create, modify, or update information in the cell related
databases, equivalent to the USWC access.

USWC will offer unbundied signaling via LIS-Common Channel Signaling
Capability (CCSAC). CCSAC service utiizes the $87 network and
provides access to call-related databases that reside at USWC 's SCPs;
such as the Line Information Database (LIDB) and the 800 Database.
The access to USWC 's SCPs will be mediated via the STP Port in order
to assure network reliability.

CCSAC includes:
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6.

Entrance Faciiity - This elerent connects GST's signaling point of
interface with the USWC serving wire center (SWC). The GST
may purchase this element or it may self-provision the enirance
facility. If the entrance facility 1s self-provisioned. GST would
need to purchase coliocation and an expanded interconnection
channel termination.

Direct Link Transport (DLT) - This element connects the SWC to
the USWC STP. The GST may purchase this element or self-
prowvision transport directly to the STP. 1f GST provides the link to
the STP, it must purchase collocation and an expanded
interconnection channe! termination at the STP location.

STP Port - This element provides the switching function at the
STP  One STP Port 18 required for each DLT Link. The Port
provides access to the Service Control Point (SCP).

Access to Advanced Intelligent Network {AIN) functions is available only
through the STP

USWC will provide access to Service Management Systemns (SMS)
through its Service Creation Environment (SCE) on an equivalent basis
as USWC provides to itself. SMS allows GST to create modify. or update
information in call related databases. Currently, the SCE process is
predominantly manua!

The pricing for CCSAC service is provided in Appendix A

B. Service Provider Number Portability Service

Uct 7. 1996A.CM/GST doc

General Terms.

a

The Parties shall provide Number Portability on a reciprocal basis
to each other to the extent technically feasible.

Thus agreement includes charges that apply to each ported
telephone number and are designed to recover the costs of
service provider number portability from the cost causer.

Until permanent number portability 15 implemented by the industry
pursuant to regulations issued by the FCC or the Commission, the
Parties agree to provide SPNP to each other through Remote Call
Forwarding.

Once permanent number portability is implemented pursuant to
FCC or Commission regulation, either Party may withdraw, at any
time and at its sole discretion, its SPNP offerings, subject to
advance notice to the other Party and coordination to allow the
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seamless and transparent conversion of SPNP customer numbers
to permanent number portability  Upon implementation of
permanent number portability pursuant to FCC regulations, both
parties agree to conform and provide such permanent number
portability.

USWC will update its Line Information Database (“LIDB") listings
for retained numbers, and restrict or cancel calling cards
associated with these forwarded numbers as directed by GST.

Upon request, USWC shall provide to GST SPNP via Direct
inward Dial Trunks pursuant to applicable tariffs.

Where etther party has activated an entwe NXX for a single
customer. or activaled a substantial portion of an NXX for a single
customer with the remamning numbers in that NXX either reserved
for future use or otherwise unused, if such customer chooses to
receive service from the other Party, the first Party shall cooperate
with the second Party to have the entire NXX reassigned in the
LERG (and assocated industry databases, routing tables, elc.) to
an End Office operated by the second Party. Such transfer will be
accomplished with appropriate coordination between the Parties
and subject to appropriate industry lead-times for movement of
NXXs from one switch to another.

Description Of Service

Service Provider Number Portability Service ("SPNP") is a service
arrangement that can be provided by USWC to GST or by GST to
USWC. Although this Agreememt describes USWC to GST
arrangements, USWC will require a reciprocal agreement for
SPNP from GST.

SPNP applies to those situations where an end-user customer
elects to transfer service from USWC to GST and they also wish
to retain their existing telephone number. SPNP consists of
USWC's providing to GST the capability to route calls placed to
telephone numbers assigned to USWC switches to GST's
switches. SPNP is available only for working telephone numbers
assigned to USWC customers who request to transfer to GST
provided gervice and whare, in USWC’s determination, SPNP is
technically and economically feasible and facilities and operating
conditions permit.

SPNP is available as SPNP-Remote Call Forwarding ("SPNP-
RCF") permitting a call to 2 USWC assigned telephone number to
be translated to GST's dial-able local number. GST may
terminate the calil as desired. Additional capacity for simultanecus
call forwarding is available where technically feasible on a per
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path basis. GST will need to specify the number of simultaneous
calls to be forwarded for each number ported.

SPNP is subject to the foliowing restrictions:

i

vii.

A SPNP telephone number may be assigned by GST only
1o GST's customers located within USWC's local calling
area and toll rating area that is associated with the NXX of
the portabie number.

SPNP is applicable only if GST is engaged in a reciprocal
traffic exchange arrangement with USWC.

Only the existing, USWC assigned end-user telephone
number may be used as a ported numbar for SPNP.

Other than for those customers with bona fide billing
disputes. SPNP will not be provided by USWC for USWC
customers whose accounts are in arrears and who elect to
make a change of service provider uniess and until the
following conditions are met:

- Full payment for the account (including directory
advertising charges associated with the customer’s
telephone number) is made by customer or GST
agrees to make full payment on beha¥f of customer.

- USWC is notified in advance of the change in
service provider and a Change of Responsibility
form is issued.

- USWC actepts the transfer of responsibility.

SPNP services shall not be re-sold, shared or assigned by
GST.

SPNP iz not offered for NXX Codes 555, 876, 960 and 1+
sent-paid telephones, and Service Access Codes (i.e. 500,
700, 800/888, 800). SPNP is not available for FGA seven-
digit numbers, including foreign exchange (FEX), FX and
FX/ONAL and foreign Central Office Service, as well as
restrictions that may apply for unique services; e.g., DID,
hunting arrangements. Furthermore, SPNP numbers may
not be used for mass calling events.

The ported ielephone number will be returned to the
originating company when the ported service is
disconnected. The company purchasing a ported number
may not retain it and vreassign it to another
customer.Consigtent with USWC's standard procedures
for its own customers, an intercept announcement will be
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provided by USWC for the period of time unti the
telephone number is reassigned.

a

GST is responsible for all dealings with and on behalf of GBT's
end users, including all end user account activity, e.g. end user

GST is responsible for oblaining a Letter of Authorization (LOA)
from each end user reguesting a transfer of the end user's
telephone number from USWC to GBT.

if an end user requests transfer of service from GST back to
USWC, UBWC may rely on that end user request to canoel the
SPNP sewvice.

GST's designated SPNP switch must retun answer and
disconnect supervision to USWC's switch.

GST will provide to the E811 mmmwmmm
telephone number that GST assigned to the

ported telephone number. Mmtoammimcfm
SPNP information to the ES11 database are the responsibility of
GST.

ssrw&mmuw:mmmmmmmn
number that is refinquished by GST's end users. Suth ported
numbers shall be rehunedto USWC's network.

Proposed Rate Sirutture

a.

Number Ported - Thiaatmrgemtieswmmbarm
month. Should GST provide the transpor mmumcm
office to its end office switch, a lower charge applies. This charge
pmﬁasashgtawﬂmﬁ:fmmmuawcméwmswﬁmw
GST for the portable number.

Additional Cali Path -- This ¢charge applies p :
permnﬁ%%dtaawwmwwf ofe i

GST provide the transpt :‘frammumm&mmmm
office switch, a lower charge appliss.

Service Establishment ~ Per Switch. This non-recurring charge
applies to @mwmuswc end office switch that is aquipped
to provide SPNP to ' -
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d Service Establishment -- Per Number — This non-recurning charge
apphies to GST for each telephone number equipped with SPNP

e The Parties will both recover their respective Swilched Access
charges for Switched Access traffic terminated to a ported number

that is remote call forwarded from a USWC switch to a GST

switch. For such traffic. USWC will remit the revenues recovered
for the Carner Common Line Charge to GST on a prorated basis

f Rates are contained in Appendix A
C. Basic and Enhanced 911

1 Scope

a GST exchanges in the state of _________ to be included in
USWC's E-811 Data Base are listed in Appendix C. hereby
incorporated into this Agreement. Additonal exchanges and
prefixes may he added via written notice and will not require an
amendment to this Agreement.

b. in counties where USWC has obligations under existing
agreements as the primary provider of the 911 System to the
county, GST will participate in the provision of the 811 System as
described in this Agreement.

I Each party will be responsible for those portions of the 911
System for which it has total control including any
necessary maintenance to each Parly's portion of the 811
System.

ii. USWC will be responsible for maintaining the £-911 Data
Base.

i GST assumes all responsibility for the accuracy of the data
that GST provides to USWC for MSAG preparation and E-
911 Data Base operation.

iv. GST will provide end user data to the USWC ALl data
base utilizing NENA-02-001 Recommended Formats For
Data Exchange, NENA-02-002 Recommended Standard
For Street Thoroughfare Abbreviations and NENA-02-003
Recommended Protocols For Data Exchange. USWC will
furmish GST any variations to NENA recommendations
required for ALl data base input.

V. GST will provide end user data to the USWC AL! data
base that are Master Street Address Guide (MSAG) valid
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and meet al componems of the NENA-02-004
Recommended Measurements For Data Quality.

vi. GST will update its end user records provided to the
USWC AL! data base to agree with the 911 MSAG
standards for s service areas.

c if a third party; i.e., LEC, is the primary service provider to a
county, GST will negoliate separately with such third party with
regard to the provision of 911 service to the county. All ralations
betwaen such third party and GST are totally separate from this
Agreement and USWC makes no representations on behalf of the
third party.

d. if GST is the primary service provider to the county, GST and
USWC will negotiate the specific provisions necessary for
providing 911 service to the counly and will include such
provigions in an amendment to this Agreement.

Q. GST will separately negotiale with each county regarding the
collection and reimbursement to the county of applicable
customer taxes for 911 service.

{ GST is responsible for network management of its network
Recommendations and meeting the netwark standard of USWC
for the 911 call aelivery.

g. The parties shall provide a single point of contact to coordinate ali

h. USWC will not reimburse GST for any expenses incurred by GST
in opm%umn with this Agreement or the provision of E-811

Services.

2. Performance Criteria. E-911 Data Base accuracy shall be as set forth
below:

a. Accuracy of ALl (Automatic Location Identification) data will be
measured jointly by the P8APs (Public Safety Answering Points)
and USWC in a format supplied by USWC. The reports shall be
forwarded to GST by USWC when relevant and will indicate
incidents when incorrect or no ALl data is displayed.

b. Each discrepancy report will be jointly researched by USWC and
GST. Corrective action will be taken immediately by the
respongible party.
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Each party will be responsible for the accuracy of s customer
records. GST specifically agrees 1o indemnify and hold harmiess
USWC from any claims. damages, Or suits related to the accuracy
of customer data provided by GST to USWC for inclusion in the
E-911 Data Base

3 New Requests and Special Construction Charges

if apphcabie. the New Interconnection/Unbundlied Element Request
Process and/or construction charges will apply as detailed in Sections
XM and XV of this Agreement.

D. Directory Assistance Service

1 Descnption Of Directory Assistance

Directory Assistance (*DA") Service s telephone number
information service that USWC provides to GST, permitting GST
end users to receive published and non-listed telephone numbers
within the end user's state. The listing information is contained in
USWC's current DA database. USWC's DA database contains
only those published and non-listed telephone numbers provided
by USWC. LECs and other Competitive Local Exchange Carriers.

USWC will track and bill GST for the number of cailis placed to
USWC's DA Service by GST's end use customers.

USWC will provide unbundled access to directory assistance
facilities and functionalities. as available., at any technically
feasible point where capability and capacity exist. Access may be
provided via operator services trunks purchased from USWC or
provided by GST via colliocation arrangements. These operator
services trunks will be connected directly to the DA host switch or
directly to a remote DA switch via the trunk side. These
connections offer technical access to full DA functionality. All
trunk interconnections will be digital. (Reference OSSGR, Section
6. Signaling and Section 10, System interfaces)

USWC will provide Call Compietion service, where available,
which allows GST's customer the option of completing the call to
the requested number without having to originate another call.
Business Call Completion service provides call completion to a
business after the GST customer has received the number from
DA. The called business pays for the call to be compieted. In the
unbundled environment, for GST to use this service, GST will
need to provision or obtain from USWC a direct MF Operator
Services type trunk group between the end office and the
interconnection point on the USWC: operator services switch.
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Charges

a GST agrees to pay for DA Services provided under this
Agreement onginating from GST's existing exchanges and any
GST exchanges established in the future. The price for DA
Services provided under this Agreement is specified in Appendix
A and does not include a free call aliowance This pnce shall be
subject to adjustment upon thirty (30) days prior written notice

b If USWC cannot compile the necessary information to generate
an accurate imvoice, due to USWC equipment malfunction or
other error, USWC may render a reasonably estimated bill. but
shall notify GST of the method of such estimate and cooperate in
good faith with GST to establish a fair, equitable estimate USWC
shall render a till reflecting actual billable quantities when and if
the information necessary for the biling statement becomes
availabie

c if applicable, the New Interconnection/Unbundied Element
Request Process andlor construction charges will apply as
detailed in Sections XVI and XVl of this Agreement.

USWC shall provide and maintain the USWC provided equipment
necessary to perform the DA Services. if GST elects to provide its own
equipment, GST will pe responsible for the maintenance of such
equipment.

GST shall provide and mamntain the equipment, facilities, ines and
materials necessary to connect its telecommunication facilities to an
agreed upon intralLATA point of connection.

Branding/unbranding of DA may be purchased by GST at TELRIC
pricing. where technically feasible. This service provides the ability to
amnounce GST's name. or have no company name announced to the
customer during the introduction of the call. The pricing and availability of
branding/unbranding of DA will be determined on a case by case basis.
In the event that branding/unbranding proves not to be technically
feasible in a particular instance without unbranding service for USWC's
end user customers as well, USWC will not “unbrand” its services.

GST must order dedicated MF trunks to the Operator Access tandem.

E. Directory Listings

Uct 7. 1996A.CM/GST doc
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Competitive Local Exchange Camer Listings Service (“Listings”)
consists of USWC placing the names, addresses and telephone
numbers of GST's end users in USWC's histing database, based
on end user information provided to USWC by GST USWC s
authonzed to use Listings n Directory Assistance (DA) and as
noted n paragraph d. below

GST will provide i standard. mechanized format, and USWC will
accept at no charge. one pnmary listing for each main teisphone
number belonging to GST's end user customers. Primary listings
are as defined for USWC end users in USWC's general exchange
tanffs. GST will be charged for premium listings, e.g., additional,
foreign. cross reference. informational, etc.. at USWC's general
exchange listing tanff rates If GST utiizes Remote Call
Forwarding for iocal number portability. GST can list only one
number without charge - either the end customer's original
telephone number or the GST-assigned number. The standard
discounted rate for an additional listing applies to the other
number.

USWC will furmsh GST the Listings format specifications. GST
may supply a maximum of one batch file daily, containing only
Listings that completed on or prior to the transmission date.
USWC cannot accept Listings with advance compietion dates.
Large volume activity (e.g.. 100 or more listings) on a caption set
1S considered a project that requires coordination between GST
and USWC to determine time frames.

GST grants USWC 2 non-exclusive license 1o incorporate Listings
information into its directory assistance database. GST hereby
selects one of two options for USWC's use of Listings and
dissemination of Listings to third parties.

EITHER:

i Treat the same as USWC's end user listings - No prior
authorization 1s needed for USWC to release Listings to
directory publishers or other third parties. USWC will
incorporate Listings information in all existing and future
directory assistance applications developed by USWC.
GST authorizes USWC to sell and otherwise make Listings
available to directory publishers. USWC shall be entitled
to retain all revenue associated with any such sales.
Listings shall not be provided or sold in such a manner as
to segregate end users by carrier.

OR:

Page 48




e b o

i. Restrict to USWC's directory assistance - Prior
authorization required by GST for all other uses. GST
makes its own, separate agreements with USWC, third
parties and directory publishers for ail uses of its Listings
beyond DA. USWC will sell Listings to directory publishers
{inciuding USWC’s publisher affiliate), other third parties
and USWC products only after the third parly presents
proof of GST's authorization. USWC shall be entitied to
retain all revenue associated with any such sales. Listings
shall not be provided or sold in such a manner as to
segregate end users by carnier.

To the extent that state tariffs limit USWC's liability with regard to
Listings, the applicable state taritf(s) is incorporated herein and
supersedes Section XIX(H). “Limitation of Liability”, of this
Agreement with respect to Listings only.

2 USWC Responsibilities

USWC is responsible for maintaining Listings, including entering,
changing, comecting, rearranging and removing Listings in
accordance with GST orders. USWC will take reasonable steps in
accordance with indusiry practices to accommodate non-
published and non-listed Listings provided that GST has supplied
USWC the necessary privacy indicators on such Listings.

USWC will include GST Listings in USWC's Directory Assistance
service to ensure that callers to USWC’s Directory Assistance
service have non-discriminatory access to GST's Listings.

USWC will incorporate GST Listings provided to USWC in the
white pages directory published on USWC's behalf.

3 GST Responsibilities
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GST agrees to provide to USWC its end user names, addresses
and telephone numbers in a standard mchammd format, as
specified by USWC.

GST will supply its ACNA/CIC or CLCC/OCN, as appropriate, with
each order to provide USWC the means of identifying Listings
ownership.

GST represents and warrants the end user information provided
to USWC is accurate and correct. GST further represents and
warrants that it has reviewed all Listings provided to USWC,
including end user requested restrictions on use such as non-
published and non-isted. GST shall be solely responsible for
knowing and adhering to state laws or rulings regarding Listings
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{e.g.. no solicitation requirements in the slates of Arizona and
Oregon, privacy requirements in Colorado), and for supplying

d GST is responsible for all dealings with, and on behalf of, G8T's
end users, including:

i Aﬁanduwawmmm:vﬁy e.g. end user queries and

i Mammnmmmm e.g., additions, changss,
issuance of orders for Listings to USWC.

ii.  Determining privagy requirements and accurately coding
the privacy indicators for GST's end user information. if
Wmfmmwmmwmmmm
apply.

iv.  Any additional services requested by GST's end users.

The terms contained in this Seclion refer spacifically to the provision of
Listings from GBT to USWC. The Parties acknowietige that the
Telecommunications Act of 1986 imposes reciprocal obligations on
incumbent and new entrant Local Exchange providers with respect to
directory assistance listings and white pages listings. As a result, the
Parties agree that the terms in this Section are reciprocal and also
include the provision of Listings fram USWC to GST, in the event that
GST provides its own directory assistance service or publishes its own

1.

Each Party shall establish procedures whereby its operator bureau will
coordinate with the operator bureau of the other Party in order to provide
Busy Line Verification and Busy Line Interrupt ("BLV/BLI") services on

a Busy Line Verlly (BLV"). The USWC operator will verify the
conversation status of a telephone line as requested by GST's
operator and advise the status of the telephone line to GSTs
operator.

b.  Busy Line Interrupt ("BLI"). The USWC operator will verify the
Wf@ﬁﬁﬁﬁ%& interrupt the conversation, inform the user
that a caller is altempting to reach the line, request the user to

mmmmammmmm&sraw




Conditions.

BLV/BLI is timited to the telephone numbers residing in the end offices
subtending the USWC-designated OAS tandem locations. Only one
BLV/BLI attempt will be made per GST operstor call and appropriate
charges will apply whether or not conversation is detected (in the case of
BLV) or the user of the telephone line releases the line (in the case of
BLI). BLV/BLI charges and availability are set forth in USWC's FCC
Tariff No. 5 or applicable state tariffs.

Facilities Required for BLV/BLI

a GST must order CST3 or FGD provisioned with Equal Access
Multifrequency Address Signaling to the designated OAS tandems
in the LATA.

b. For OSPS OAS tandems, GST must order to the OSPS Operator
Host Tandem(s) in the LATA.

c For TOPS OAS tandems, GST must order to the Host and the
Remote Tantdem(s) in the LATA

GST will be responsible for providing BLV/BL! functionality when
Directory Assistance calls are routed to its platform.

G. Toll and Assistance Operator Services.
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Description of Service.

Toll and Assistance refers to functions customers associate with the “O”
operator. Subject to availability and capacity, access may be provided
via operator services trunks purchased from USWC or provided by GST
via collocation arrangements 1o route calls to GST's platform.

Functions include:

a O-Coin, Automatic Coin Telephone Service (ACTS) - these
functions complete coin calis, collect coins and provide coin rates.

b. Alternate Billing Services (ABS or O+ dialing): Bill to third party,
Collect and Mechanized Credit Card System (MCCS).

<. O- or operator assistance which provides general assistance such
as dialing instruction and assistance, rate quotes, emergency call
compietion and providing credit.
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d Automated Branding - ability to announce the carmmer's name to
the customer dunng the introduction of the call

e Rating Services - operators have access to tables that are
populated with all toll rates used by the operator swilch.

Pricing for Toll and Assistance Opserator Services shall be determined on
a case-by-case basis. upon request.

interconnection to the USWC Toll and Assistance Operator Services from
an end office to USWC T/A is technically feasible at three distinct points
on the trunk side of the switch. The first connection point is an operator
services trunk connected directly to the T/A host switch. The second
connection point is an operator services trunk connected directly to a
remote T/A switch. The third connection point is an operator services
trunk connected to a remote access tandem with operator concentration
capabilities.

Trunk provisioning and facility ownership will follow the guidelines
recommended by the Trunking and Routing, IOF and Swilch sub-teams.
All trunk interconnections will be digital.

Toli and Assistance interconnection will require an operator services type
trunk between the end office and the interconnection point on the USWC
switch.

Connectling a position to the host system requires two circuits (one voice
and one data) per position on a T1 facility.

The technical requirements of operator services type trunks and the
circuits to connect the positions to the host are covered in the OSSGR
under Section 6 (Signaling) and Section 10 (System Interfaces) in
general requirements form.

H. interconnection to Line Information Data Base (L1DB)
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Description of Line Information Data Base (LIDB).

Line Iinformation Data Base (LIDB) stores various line numbers and
Special Billing Number (SBN) data used by operator services systems to
process and bill calls. The operator services system acoesses LIDE data
to provide origination line (calling number), billing number and termination
line (called number) management functions. LIDB is used for calling card
validation, fraud verification, preferred IC association with the calling
card, billing or service restrictions and the sub-account information to be
included on the call's billing record.

interfaces.
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Belicores GR-446-CORE defines the interface between the
adminsstration system and LIDB including specific message formats.
Admimistration message traffic is expected to be transmitted over X 25
inks. (Belicore's TR-NWP-000029. Section 10)

LIDB Access

a All LIDB quenes and responses from operator services systems
and end offices are transmitted over a CCS network using a
Signaling System 7 (887) protocol (TR-NWT-000246. Bell
Communications Research Specification of Signaling System 7).

b All LIDB quenes and responses from the Public Packet Switched
Network (PPSN) nodes are transmitied over one or more PPSN
as TR-TSY000301 describes. The application data needed for
processing LIDB data are formatted as TCAP messages. TCAP
messages may be carned as an application level protocol network
using either SS7 or X 25 protocols for basic message transport.

c The SCP node provides all protocol and interface support. GST
S87 connections will be required to meet Belicore's GRS05.
TR954 and USWC's Technica! Publication 77342 specifications.

d Non-USWC companies will submit LIDB updates through the
exchange carrier service center and the LSS service bureau.
These two centers enter information into USWC's service order
process interface system. SOPL

e it is currently USWC's policy to allow LIDB access to non-USWC
companies through regional STPs.

Pricing for LIDB access shall be determined on a case-by-case basis.

L Pole and Anchor Attachments

The Parties agree to negotiate agreememnts for Poles and Anchor
Attachments within thirty (30) days of execution of this Agreement.

J.  Right of Way

1
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A Right of Way (ROW) s the right to use the land or other property of
another party to place poles. conduits. cables, other structures and
equipment. or to provide passage to access such structures and
equipment A ROW may run under, on, or above public or private
property (including air space above public or private property) and may

- include the nght to use discrete space in buildings, building complexes, or

other iccations.
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L

A

inner Duct Qccupancy

1. The Parties agree to negotiate and agreement for inner Duct Occupancy
within thirty (30) days of the execution of this Agreement.

Miscellaneous Ancillary Services.

janeous ancillary services will be addressed in addenda to this
Agwmm These include, but are not limited to 800 and CMDS.

) & ACCESS TO OPERATIONAL SUPPORT SYSTENS {08S)

Operational Systems interfaces - interface implementation Timetable

USWC's initial operational systems interfaces deployment on January 1, 1997,
will support Pre-ordering, Ordering, Provisioning and Repair capabilities for

'POTS (non-design) services and Billing capabiiities for most USWC product

offerings. Wmammmmmmmmww
designed services for Pre-ordering, Oridering, Provisioning, and Maintenance
and Repair. WM#&GM@MWMWsWM
designed services are estimated to be between the 2nd and 3rd quarters of
1997

0SS Interface Design

1. umwmpmsmmmgmmmmmm
consistent with the design prescribed by the FCC, Docket 96-98, FCC 08-
325, paragraph 527. Tmmmuaetasaﬂmtmmmm
point between GST's and USWC's Operations Systems. Additionally,
these gateways will provide security for the interface, protecting the
integrity of the USWC network and its databases, ant ensuring that
information privacy is maintained.

2. Baseline gateway architecture will initially incorporate a “World Wide
Web"- based, human-readable format for the the transaction-type
interfaces to meet the needs of all GBTs. Different batch-type interfaces
will e proposed in selected areas based on existing standards for their
application. USWC will offer a machine-tosmachine based protocal
interface (e.g., CMIP) by November 1, 1997, for trouble ticketing and by
1st quarter 199& for Pre-ordering, Ordering and Provisioning.

3 USWC proposes the use of the existing Electronic Data Interchange
- {"EDI") standard for the transmission of monthly iocal billing information.
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ED! is an established standard under the auspices of the Amencan
Nationa!  Standards  Institute/Accredited Standards Committee
(ANSHASC) X12 Committee A proper subset of this specification has
been adopted by the Telecommunications Industry Forum (TCIF) as the
"811 Gudelines” specifically for the purposes of telecommunicatons
bilting.

For the exchange of daily usage data. including third party billed, coliect,
and card calls, USWC will use the Belicore EMR format for the records,
using the Network Data Mover ("NDM"), ctheywise also known as the
Connect:Direct method to transmit the information to carriers.

For the exchange of Centralized Message Distribution System (CMDS)
data. USWC will use the existing CMDS record format, and again will use
the Network Data Mover ("NDM"). Connect:Direct method to transmit the
nformation to carriers.

C. Accessible OS5 Functions

Pre-ordering and Ordering

“Pre-Ordering” and “Ordering” encompasses the preliminary set of
activities whereby a service representative dialogs with the customer in
order to obtain the information required to write a service order and
consists of the following funclions: verify an address, check service
availability. reserve a telephone number, check for appointiment
availability, reserve an appointment and retun customer service
information. USWC will provide on-line capabilities to perform these
functions. These functions are described as follows.

3. Address Verificalion

Provides GST with the ability to query for and receive the
customer service location, serving central office, and facility
indicators. The facilities indicator will indicate the availability of
facilities for one access line at the address, if the cable pair is
available or working. If the cable pair is working, an indication of a
pending disconnect order and the due date will be provided. This
function does not reserve cable pairs.

b Telephone Number Reservation

Provides GST with the capability to identify if one or more
telephone numbers are available and. reserve them if available.
This includes the ability to reserve one or more specific numbers
(vanity numbers), a block of sequential or random block of
numbers by serving centrat office and/or NXX. If a work order is
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not received within a negotiated amount of time, the reservation
will automatically expire.

Appoiniment Availability & Reservation

Provides GST with the capability to determine the next available
due date, the availability of a specific date. an indication if the
date is available or a selection of the next available date any
ciosed dates beyond that date, and reservation of an available

Service Availability

Allows GST to determine the availability of services and facilities
to a specific end-users’ location(s). This capability indicates is the
sewvice is available, that tariff rates apply, the amounts of any
additional recurring and non-recurnng costs. and the interval to be
used when ordering the service.

Customer Service Information Request

Gives GST the ability to request a listing of existing services,
features, directory listing and equipment for a customer account.

Circuit Request
Provides GST with the capability to identify and obtain circuit

identifications. If a work order is not received within a negotiated
amount of time, the request will automatically expire.

Provisioning

When the “pre-ordering” and “orderning” steps are completed, the requisite
information will have been obtained from the customer and the initiation
of a work order can begin. Submitting a work order will result in the
provisioning and instaliation, if necessary, of a customer's service. The
functional set required to order service is: open a work order, cancel a
work order, change a work order, send a firm order confirmation, send
notification of order jeopardy, send notification of status change and send
notification of order compietion.

a.

Work Order Request & Receipt

Enables GST to submit a work request indicating the actions
required for the provisioning of products, services and features,
and acknowledges the receipt of the work order, and includes the
date and time the transaction was received.
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b. Work QOrder Change & Cancellation
Enables GST to submit a change request or cancellation notice in
order to modify a previously submitted work order.

c. Status Query

Gives GST the ability to determine the current status of orders
and will include the due date and remarks pertinent to the order
status

d. Jeopardy Notification & Response

Provides GST with a notification that the requested due date
cannot be met for a non-confirmed order or that there is a critical g
date in jeopardy for a confirmed order, and will accept GST's
response indicating the action to be taken on the jeopardy

e. Firm Order Confirmation
Provides GST with a confirmation that the work order has been
accepted and is anticipated 1o be completed by the due date. f
the due date cannot be met, GST will receive a Jeopardy
Notification, not a Firm Order Confirmation.

f Work Order Completion

T R

Provides GST notification that the order has been completed,
including a summary of the account containing directory
information, services, associated features, and recurring and non-
recurring charges. %

3. Maintenance & Repair

Repair capabilities allow GST 1o report trouble with communications
circuits and services provided by USWC. The functions, processes, and
systems used in repair are based on a Troubie Report (TR), which is an
electronic document maintained in one or more Operations Systems. A
TR contains information about the customer, the trouble, the status of the
work on the trouble and the results of the investigation and resolution
efforts. These business capabilities will be made available to GST in the
following functional set: open a trouble report, cancel a trouble report,
send riotification of status change and close a trouble report.

a. . Open Trouble Report
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Gives GST the capability to enter a trouble report which initiates
USWC repair activities.

Cancel Trouble Report

Gives GST the capability to cancel a trouble report that they had
previously opened.

Trouble Report Closure

informs GST as soon as a trouble report (that they opened) has
been closed. indicating USWC has completed repair activities and
considers the trouble resolved.

Get Current Trouble Report Status

Allows GST to request the current status of a TR that the
customer previously opened with USWC. It is only allowed on
trouble reports which were entered by the customer requesting
the status.

Modify Trouble Report

Allows GST to change certain data in a TR that the customer
previcusly opened with USW, possibly affecting USWC repair
activities (with some negoliable exceptions). it is only aliowed on
trouble reports which were entered by the customer making the
modification, and does not necessarily protect the customer from
charges associated with previous information in the TR.

Escalate Trouble Report

Allows GST to bring a TR that the customer previously opened
with USWC to the attention of a higher level of supervision within
USWC, with the expectation that the TR will get more attention. it
is only allowed on trouble reports which were entered by the
customer requesting the escalation, and typically needs to be
responded to by the person at the level escalated to within a
negotiated time frame.

Verify Features

Allows GST to verify line features on an existing line.

Text Messaging

Allows textual communication between USWC and GST

personnel for the purpose of resolving the trouble. The messages
are logged in the TR, thus the function can only be performed for
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trouble reports which were entered by the customer involved in
the messaging. Specific uses of this messaging include allowing
the customer to add descriptive information about the trouble,
allowing USWC to request additional trouble information, and
aliowing USWC to implement the status window functionality
through manual procedures.

i Trouble History

Provides GST with trouble history information currently retained
on the circuit.

i Testing

Notifies GST of the results of initial or subsequent circuit tests for
a TR previously opened by that customer.

0. Bitling interfaces

USWC offers interfaces for the exchange of several types of billing data:

Monthly Billing Information,

Daily Usage Data,

l.ocal Account Maintenance Report,

Centralized Message Distribution System (CMDS) messages,

Routing of in-region intral, ATA collect, calling card, and third number
billed messages.

1. Monthly Billing information

includes all connectivity charges, credits, and adjustments related to
network elements and USWC-provided local service.

2. Daily Usage Data

The accumulated set of call information for a given day as captured, or
‘recorded,” by the network switches. USWC will provide this data to GST
with the same level of precision and accuracy it provides itself. Such
precision cannot and will not exceed the current capabilities of the
software in the switches today.

3. Local Account Maintenance Report
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A report. consisting of the hst of phone numbers t0 which the carner
started providing sernice smce the last report, and the hst of phone
numbers to which the carmer s no longer providing service since the last

report

Centralized Message Distribution System (“CMDS")

Distributon of CMDS messages for GST customers

Routing of In-region intralATA Collect, Calling Card, and Third
Number Billed Messages

USWC will distnbute in-region mtralL ATA collect. calling card, and third
number bDilled messages to GST and exchange with other GSTs
operating in region i a manner consistent with existing inter-company
processing agreements Whenever the daily usage information is
transmitted to a carner. it will contain the records for these types of calls
as well

E. Compensation
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Compensation for O8S access will consist of an initial access fee
armounting to the cost of compubing equipment (“hardware”). computing
software, telecommunications hinks, and/or labor expenses incurred In
establishing these interfaces specifically to a given carrier, or their fair
share of expenses among multiple carrier. in addition to the initial access
fee. USWC will charge an on-going transaction fee.

The inttial access fee cannot be determined until the specific access for a
given camer is engineered and implemented, as the capacity of that
nterface 15 unknown at this time For example. the capacities of the
Operations Systems inerfaces are dependent upon the number of
Busmess Office Representatives entering orders or the number of Repair
Service Represantatives entering trouble tickets. However, these costs
can be substantiated by purchasing invoices for the communications and
computing hardware and software, and by time reports for the labor
expended in their design and implementation. Labor will be billed at the
prevailing rates for contract labor for similar services.

The transaction fee will be billed at a rate to be specified later at the
compietion of an appropriate cost study. A transaction is defined to be an
exchange (request and response) of information across the interface.
This might be an order request, a trouble report. a data query, or a status
inquiry. The portion of costs which will be considered in this study would
be the computer hardware and operations expense attributable to the
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incremental systems work load due to the transactions from GST, as
shown above.

» 4 The above charges will be equal to TELRIC costs for the basic OSS
P systems offered to all Competitive Local Exchange Carriers.

Xi. RESALE SERVICES

A Description

1. USWC Basic Exchange Telecommunications Service (as defined in
Section i) will be available for resale by USWC pursuant to the Act and
will reference terms and conditions (except prices) in USWC tariffs,
where applicable. Appendix A lists services which are available for resale
under this Agreement, and is attached and incorporated herein by this
reference.

2. Certain USWC services are not avgilable for ressle under this
Agreement, including, but not limiled to promotions of less than 90 days
duration and packages of services comprised of services available for
resale separately. Services which are not available for resale may vary
by state and may be identified in the individual state tariffs or in Appendix
A

B. Scope

1. Basic Exchange Telecommunications Service may be resold only for its
intended or disclosed use and only to the same class of customer to
which USWC sells local Basic Exchange Telecommunications Service;
e 9., residence service may not be resold to business customers.

2 USWC shall bill GST and GST is responsible for all applicable charges
for the resold services. GST shall be responsible for all charges
associated with services that G8T reselis to an end user.

C. Ordering and Maintenance.

1. GST, or GST's agent, shall act as the single point of contact for its end
users’ service needs, including without limitation, sales, service design,
order taking, provisioning, change orders, training, maintenance, trouble
raports, repair, post-sale servicing, billing, collaction and inquiry. GST
shall make it clear to its end users that they are customers of GST for
resold services. GST's end users contacting USWC will be instructed to
contact GST, however, nothing in this Agreement shall be deemed to
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prohibit USWC from discussing s products and services with GST's
customers who call USWC for any reason

GST shall transmit to USWC all information necessary for the instaliation
{bihng, hsting and other information), repaw. mamtenance and post-
installation servicing according to USWC's standard procedures, as
described in the USWC resale operations guide that will be prowided to
GST When USWC's end user or the end user's new service provider
discontinues the end user's service in anticipation of moving to another
service provider. USWC will render its closing bill to end user customer
effective with the disconnection Should GST's end user customer, a
new service provider or GST request service be discontinued to the end
user., USWC will 1ssue a bill to GST for that pertion of the service
provided to GST USWC will notify GST by FAX. EDI, or other processes
when end user moves to another service provider USWC will not
provide GST with the name of the other reseller or service provider
selected by the end user

Resold services shall be installed and repared in a manner consistent
with USWC's effective tariffs with the same quality and timeliness that
USWC provides to its own end users

GST shall provide USWC and USWC shall provide GST with points of
contact for order entry, problem resolution and repar of the resoid
services

Prior to placing orders on bebalf of the USWC customer. GST shall be
responsible for obtaming and have in its possession a Lelter of
Authorization or Agency (LOA) from the end user. GST shall make LOAs
available to USWC upon request.

Prior to placing orders that will disconnect a line from another reseller's
account GST is responsible for obtaining all information needed to
process the disconnect order and re-establish the service on behalf of the
end user. If GST is displaced by another reseller or service provider,
GST is responsible for coordination with the other reseller or service
provider Should an end user dispute or a discrepancy arise regarding
the authority of GST to act on behalf of the end user, GST is responsibie
for providing written evidence of its authority to USWC within three (3)
business days. If there is a conflict between the end user designation
and GST's written evidence or its authority. USWC shall honor the
designation of the end user and change the end user back to the
previous service provider. If GST does not provide the LOA within three
(3) business days, or if the end user disputes the authority of the LOA,
then GST must, by the end of the third business day:

a) notify USWC to change the end user back to the previous
reseller or service provider, and
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b) provide any end user wiormation and billing records GST has
obtained relating to the end user to the previous reseller, and

¢) notify the end user and USWC that the change has been
made, and

d) remit to USWC a charge of § as compensation for the
change back to the previcus reseller or service provider.

GST shall designate the Primary interexchange Carrier (PIC)
assignmems on behalf of its end users for interLATA services and
intral ATA services when intralATA presubscription is implemented.

D. GST Responsibilities

1.
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GST must send USWC compiele and accurate end-user listing
information for Directory Assistance, Direclory. and 911 Emergency
Services using the established processes of USWC. GST must provide
to USWC accurate end-user information to ensure appropriate listings in
any databases in which USWC is required to retain and/or maintain end-
user information. USWC assumes no liability for the accuracy of
information provided by GST.

GST may not reserve blocks of USWC lelephone numbers, except as
aliowed by tariffs.

GST is liable for all fraud associated with service to its end-users and
accounts. USWC takes no responsibility, will not invastigate, and will
make no adjustments to GST's account in cases of fraud.

in accordance with the Telecommunications Act of 1888, GST will
indicate the date it will offer to residential and business subscribers
telephone exchange services. The GST will provide a three year forecast
within ninety (90) days of signing this Agreement. The forecast shall be
updated and provided to USWC on a quarterly basis in as specified in
Appendix B. The initial forecast will provide:

The date setvice will be offered (by city and/or state)
The type and quantity of service({s) which will be offered
GST's anticipated order volume

GST's key contact personnel

in the event USWC terminates the provisioning of any resold services to
GST for any reason, GST shall be responsible for providing any and all
necessary notice to its end users of the termination. In no case shall
USWC be responsible for providing such notice.
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E. Rates and Charges

1.
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Resold services as listed in Appendix A are available for resale at the
applicable resale tariff rates or at the rales or at the wholesale discount
levels set forth in Appendix A

a. The wholesale discount is set to reflact the costs actually avoided
by USWC in providing the service for resale rather than as a retail
service.

b. The wholesale discount for basic residential service (1FR) is set at
zero, reflecting the fact that current retail rates do not cover the
costs to be avoided.

if the resold services are purchased pursuant to Tariffs and the Tarift
rates change, charges billed to GST for such services will be based upon
the new Tariff rates less the applicable wholesale discount as agreed to
herein or established by resale Tariff. The new rate will be effective upon
the Tariff effective date.

A Customer Transfer Charge (CTC) as specified in Appendix A applies
when transferring any existing account or lines to GST.

A Subscriber Line Charge (SLC) will continue to be paid by GST without
discount for each local exchange line resold under this Agreement. All
federal and state rules and regulations associated with SLC as found in
the applicabie tariffs also apply.

GST will pay to USWC the PIC change charge without discount
associated with GST end user changes of inter-exchange or intralLATA
carriers.

GST agrees to pay USWC when its end user activates any services or
features that are billed on a per use or per activation basis (e.g..
continuous redial, last call return, call back calling, call trace, etc.).

Special construction charges, line extension charges, and land
development agreements may apply, as detailed in individual state tariffs
regarding end user obligations for construction charges. Specifically,
special construction charges will be applicable where, at the request of a
custorner, USWC constructs a greater quantity of facilities than that which
USWC would otherwise construct or normally utilize.

Nonrecurring charges will be billed at the applicable Tariff rates.
As part of the resold line, USWC provides operator services, directory

asgistance, and Intral ATA long distance with standard USWC branding.
At the request of GST and where technically feasible USWC will rebrand
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operator services and directory assistance in GST's name. provided the
costs associated with such rebranding are paid by GST

USWC will address all GST requests for ancillary resale systems,
programs, and initiatives on an individual case basis.

F. Directory Listings

As part of each resold line, USWC will accept at no charge one pnmary listing for
each main telephone number belonging to GST's end user customer based on
end user information provided to USWC by GST. USWC will place GST's
listings in USWC's directory listing database for direclory assistance purposes
and will make listings available to directory publishers and to other third parties.
Additional terms and conditions with respect to directory listings are described in
Section IX (E) herein..

G. Depuosit

USWC may require GST to make a suitable deposit to be held by USWC
as a guarantee of the payment of charges. Any deposit required of an
existing reseller is due and payable within ten days after the requirement
is imposed. The amount of the deposit shall be the estimated charges for
the resold service which will accrue for a two-month period

When the service is terminated, or when GST has established
satisfactory credit, the amount of the initial or additional deposit, with any
interest due, will, at GST's option, either be credited to GST's account or
refunded. Satisfactory credit for a reseller is defined as twelve
consecutive months service as a reseller without a termination for
nonpayment and with no more than one notification of intent to terminate
Service for nonpayment.

H. Payment
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Amournts payable under this Agreement are due and payabie within thirty
(30) days after the date of USWC’s invoice.

A late payment charge of 1.5% applies to all billed balances which are
not paid by the billing date shown on the next bill.

USWC may discontinue processing orders for the failure by GST to make

full payment for the resold services provided under this Agreement within
thirty (30) days of GST's receipt of bill.
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4 USWC may disconnect for the failure by GST to make full payment for
the resold services provided under this Agreement within sixty (60) days
of GST's receipt of bill.

5 Collection procedures and the requirements for deposit are unaffected by
the application of a late payment charge.

6. in the event USWC terminates the provisioning of any resold services to
GST for any reason, GST shall be responsibie for providing any and all
necessary notice to its end users of the termination In no case shail
USWC be responsible for providing such notice.

ACCESS TO TELEPHONE NUMBERS

A)

B)

C)

Nothing m this Agreement shall be construed in any manner to limit or otherwise
adversely impact either Party's nght to the request and assignment of any NANP
number resources including, but not limited 1o, central office (NXX) codes pursuant
to the Central Office Code Assignment Guidelines (last published by the industry
Numbaring Committee ("INC") as INC 95-0407-008, Revision 4/18/86, formerly ICCF
93.0729-010). NXXs, and the initial points of interface for interconnection between
the Parties’ networks, will be included in Addenda to this Agreement.

For the term of this Agreement GST shall adopt the Rate Center areas and Rate
Center points that the Commission has approvad,. and GST shall assign whole NPA-
NXX codes to each Rate Center.

GST will also designate a Routing Pbint for each assigned NXX code. GST shall
designate at least one location within each Rate Center as the Routing Point(s) for
the NPA-NXXs associated with that Rate Center.

D) To the extent USWC serves as Central Office Code Administrator for a given

E)

F)

region, USWC will support all GST requests related to central office (NXX) code
administration and assignments in the manner required and consistent with the
Central Office Code Assignment Guidelines.

The Parties will comply with code administration requirements as prescribed by the
Federal Communications Commission, the Commussion, and accepted industry
guidelines.

it shall be the responsibility of each Party to program and update its own switches
and network systems pursuant to the Local Exchange Routing Guide (LERG)
guidelines to recognize and route traffic to the other Party's assigned NXX codes at
ali times. Neither Party shall impose any fees or charges whatsoever on the other
Party for such activities.
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G) Each Party shall be responsible for notifying its customers of any changes in
numbering or dialing arrangements to include changes such as the introduction of
new NPAs or new NXX codes.

Xill. DIALING PARITY

A. The parties shall provide local disling parity to each other as required under Section
251(b)(3) of the Act.

XIV. NOTICE OF CHANGES

A. If a Party makes a change in its network which it believes will materially affect the
inter-operability of its network with the cther Party, the Parly making the change
shall provide advance notice of such change to the other Party. Disclosure shall be
made in conformance with Section 251(c)(5) of the Telecommunications Act, and the
regulations adopted by the FCC to implement the disclosure requirements of the Act.

XV. COOPERATIVE PROCEDURES

A. Transfer of Service

When an end user customer changes from USWC to GST, or from GST to
USWC, and does not retain their original telephone number, the Party formerly
providing service to the end user will provide a transfer of service announcement
on the abandoned telephone number. Each Party will provide this referral
service consistent with its tariff. This announcement will provide details on the
naw number that must be dialed to reach this customer.

B. Coordinated Repair Calls

1. GST and USWC will employ the following procedures for handling
misdirected repair calls;

a GST and USWC will provide their respective customers with the
correct telephone numbers to call for access to their respective
repair bureaus.

b. Customers of GST shall be instructed to repornt all cases of trouble

to GST. Customers of USWC shall be instructed to report all
cases of trouble to USWC.
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C. To the extent the correct provider can be determined, misdirected
repair calls will be referred to the proper provider of Basic
Exchange Telecommunications Service.

d. GST and USWC will provide their respective repair contact
numbers to one another on a reciprocal basis.

e

XVl. NEW INTERCONNECTION/UNBUNDLED ELEMENT REQUEST PROCESS
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A Any request for interconnection or access to an unbundied Network Element that
is not already available as described herein shall be treated as a Request under
this Section.

B. USWC shall use the New interconnection/Unbundied Element Request Process
to determine technical feasibility of the requested interconnection or Natwork
Elements and, for those items found to feasible, to provide the terms and
timetable for providing the requested items.

C. A Request shall be submitted in writing and shall, at a minimum, include: (a) a
technical description of each requested Network Element or interconnection; (b)
the desired interface specifications; (¢) each requested type of interconnaction or
access, (d) a statement that the interconnection or Network Element will be used
to provide a telecommunications service; (e) the quantity requested; and (f) the

D. Within fiteen (15) business days of its receipt, USWC shall acknowledge receipt
of the Request and in such acknowledgment advise GST of any missing
information, if any, necessary to process the Request. Thereafter, USWC shall
advise GST of the need for any additional information that will facilitate the
analysis of the Request.

E Except under extraordinary circumstances, within thirty (30) calendar days of its
receipt of the Request and all information necessary to process it, USWC shall
provide to GST a preliminary analysis of the Request. The preliminary analysis
shall specify whether or not the requested interconnection or access to an
unbundled Network Element is technically feasible and otherwise qualifies as a
Network Element or interconnection as defined under the Act.

1. if USWC determines during the thirty day period that a Request is not
technically feasible or that the Request otherwise does not qualify as a
Network Element or interconnection that is required to be provided under
the Act, USWC shall advise GST as soon as reascnably possible of that

fact, and promptly provide a written report setting forth the basis for its
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conclusion, but in no case later than ten days after making such
determination.

2 If USWC determines during the thirty day period that the Request is
technically feasible and otherwise qualifies under the Act, it shall notify
GST in writing of such determination but in no case later than ten days
after making such determination.

3 As soon as feasible, but not more than one hundred and twenty (120)
days after USWC notifies GST that the Request is technically feasible,
USWC shall provide to GST 2 Request quote which will include, at a
minimum, a description of each interconnection and Network Element,
the quantity to be provided, the installation intervals, and either:

3. the applicable rates (recurring and nonrecurring) including the
amortized development costs of the interconnection or the
network elements. or

b. the development costs of the interconnection or Network Element
and the applicable rates (recuming and nonrecurring) excluding
the development costs.

The choice of using option 3.a. or 3.b. shali be at USWC's sole discretion.

i USWC has used option 3.b. in its Request quote, then within thirty (30) days
of its receipt of the Request quote, GST must indicate its nonbinding interest in
purchasing the interconnection or Network Element at the stated quantities and
rates, cancel! its Request, or seek arbitration.

i USWC has used option 3.b. in its Request quote, than within thirty (30) days
of its receipt of the Request quote, GST must either agree to pay the
development costs of the interconnection or Network Element, cancel its
Request, or seek arbitration.

At its discretion, USWC may develop a prorated recovery of the development
costs.

if USWC has used option 3.b. in its Request quote and GST has accepted the
quote, GST may cancel the Request at any time, but will pay USWC's
reagonable development costs of the interconnection or Network Element up to
the date of cancellation.

Additionally, if USWC has used option 3.b. in its Request quote and USWC later
determines that the interconnection or Network Element requested in the
Request is not technically feasible or otherwise does not qualify under the Act,
USWC shali notify GST within ten business days of making such determination
and GST shall not owe any compensation to USWC in connection with the
Request. Any development costs paid by GST to that point shall be refunded by
USWC.
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if either Party believes that the other Parly is not requesting, negotiating or
processing any Bona Fide Request in good faith, or disputes a determination, or
price or cost quote, it may seek mediation or arbitration.

XVil. CONSTRUCTION CHARGES

A

All rates, charges and initial service periods specified in this Agreement
contempiate the provision of network interconnection services, equipment and
facilities to the extent available. Where USWC is required to build facilities for
nelwork interconnection, consiruction charges will apply. Construction charges
will also apply when USWC determines that the placement of facilities will be
temporary, or facilities are ordered in advance of actual GST demand for service

When facilities for interconnection services are not available and USWC is
required 0 construct said facilities, USWC will develop the cost required to be
paid by GST to provitde the service.

Except where required, all necessary construction will be undertaken at the
discretion of USWC, consistent with budgetary responsibilities and consideration
for the smpact on the general body of customers.

A quote for GST's portion of 3 specific job will be provided to GST or others
requesting the construction. The quote will be in writing and will be binding for
ninety (90) days after the issue date. When accepled, GST will be billed the
quoted price and construction will commence after receipt of payment. If GST
chooses not to have USWC construct the facilities, USWC reserves the right to
bilt GST for the expense incurred for producing the engineered job design.

in the event a construction charge is applicable, GST service application date will
become the date upon which USWC receives the required payment,

XVili SERVICE STANDARDS

A.

Definitions

When used in this Section, the following terms shall have the meanings

indicated.

1 “Specified Performance Commitment” means the commitment by USWC
to meet the Performance Criteria for any Specified Activity during the
Specified Review Period.

2. "Specified Activity” means any of the following activities:
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3) the installation by USWC of unbundied “Links” for GST (Unbundied
Link instaliaton).

b} USWC's provision of Intenm Number Portability ("INP").

¢) The repair of USWC service provided to GST (“Out of Service
Repairs’). or

d) The instaliation by USWC of interconnection trunks for the mutual
exchange of local exchange traffic (‘LIS Trunk installation”)

3 "Performance Criteria” means. with respect to a Specified Review Perod
{1.e . a calendar month or quarter). the performance by USWC for the
specified activities for GST will meet or exceed the average performance
by USWC for the total umiverse of specified activibes

Failure to Meet the Performance Crtena. If dunng a Specified Review Period,
USWC fails to meet the performance critena, USWC will use its best efforts to
meet the Performance Cniteria for the next Specified Review Period. ¥ USWC
fails to meet the Performance Criteria for three consecutive Specified Review
Periods, USWC will submit 1o an “Allernate Dispute Resolution Process” to
rectify the situation.

Limitations. USWC's failure to meet or exceed and of the Performance Criteria
can not be as a result, directly or indirectly, of a Delaying Event. A "Delaying
Event” means (a) a failure by GST to perform any of its obligations set forth in
this Agreement . (b) any delay. act or failure to act by a Customer, agent of
subcontractor of GST or (¢) any Force Majeure Event. If a Delaying Event
prevents USWC from performing a Specified Activity, then such Specified
Activity shall be excluded from the calculation of USWC's compliance with the
Performance Criteria.

Sole Remedy. The “Alternate Dispute Resolution Process” shall be the sole and
exclusive remedy of GST under this Agreement for USWC's failure to meet the
Performance Criteria as described in the Section 1.0.

Records. USWC shall maintain complete and accurate records. for the Specified
Review Period of its performance under this Agreement for each Specified
Activity and its compliance with the Performance Criteria. USWC shali provide to
GST such records in a self-reporting format. The parties agree that such records
shall be deemed "Proprietary Information”

GENERAL PROVISIONS

A. Term.
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This Agreement shall be deemed effective as of . 1996 Except as
provided herein. GST and USWC agree to provide service to each other on the
terms defined in this Agreement for a term of two years. and thereafter the
_ Agreement shall continue in force and effect unless and untii termunated as
: prowvided herein.  Either party may terminate this Agreement by providing written
notice of termination 10 the other party, such written notice 1o be provided at least
sixty (60) days in advance of the date of termination. provided no such
termination shall be effective pnor to January 1, 1997 In the event of such
termination as described herein. for service arrangements made available under
this Agreement and existing at the time of termination, those arrangements shall
continue without interruphon under etther a) a new agreement executed by the
Parties, b) standard mterconnection terms and conditions approved and made
generally effective by the Commission, or ¢) taniff terms and conditions generally
available to GSTs. For service arrangements made available under this
Agreement and existing at the time of termination, if the standard interconnection
terms and conditions or tariff terms and conditions resuit in the non-terminating
Party physically rearranging facilities or incurnng progranwning expense, the
non-terminating Party shall be enttied to recover such rearrangement or
programming costs, from the terminating Party. By mutual agreement USWC
and GST may jointly petition the appropriate regulatory bodies for permission to
have this Agreement supersede any future standardzed agreements or rules
such as regulators might adopt or approve

B. Letter of Authorization

Where s0 indicated in specific sections of this Agreement, GST 15 responsible to
have a Letter of Authorization. GST is solely responsible to obtain authorization
from its end user for the handling of the disconnection of the end user's service
with USWC. the provision of service by GST, and the provision of LiS-Link and
all other ancillary services. Should a dispute or discrepancy arise ragarding the
authonty of GST to act on behalf of the end user, GST is responsible for
provicding written evidence of its authority {o USWC

C. Payment

1 Amounts payable under this Agreement are due and payable within thirty
(30) days after the date of invoice.

2 Any amount due and not pad by the due date stated above shall be
subject to a late charge equal to either i) 0.0003 per day compounded
daily for the number of calendar days from the payment due date to, and
including. the date payment is made, that would result in an annual
percentage rate of 12% or ii) the highest lawful rate, whichever is less. If
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late payment charges for services are not permiited by local jurisdiction,
this provision shall not apply.

Reciprocal Offerings

To the extent applicable, USWC requests nagotiations for i
outiined in this Agreement. For example, reciprocal traffic exchange, by
definition, will require USWC to negotiate facilities for terminating traffic on G8T's
network. Nothing contained in this paragraph shali create an obligation on GST
that is not provided for under the FCC Interconnection Order or any related FCC
Order.

Taxes

GS8T or GST shall be responsible for all federal, state or local, sales, use, excise
or gross receipls taxes or fees imposed on or with respect to the services or
equipment provided under this Agreemernt including those taxes and fees, the
incidence of which is imposed on USWC. GST or GST shall reimburse USWC
for the amount of any such taxes or fees that USWC is required to pay or collect.

Force Majeure.

Neither Party shall be responsible for delays or failures in performance resulting
from acts or occurrences beyond the reasonable control of such Party,
mdmsdﬁmm&hysorfaﬂmmmmmmmm

pseeable as of the date of this Agreement, including, Mhmitst&m fire,
exp!o&ion.puwarfam acts of God, war, revolution, civil commotion, or acts of
public enemies; any law, order, regulation, ordinance or mquiramem of any
government or legal body. or labor unrest, including, without limitation, strikes,
slowdowns, picketing or boycolts; or delays caused bty the other Party or by
other service or equipment vendors; or any other circumstances beyond the
Party's reasonable control. In such event, the Parly affected shall, upon giving
prompt notice to the other Party, be excused from such performance on a day-
to-day basis to the extent of such interference (and the other Parly shall likewise
be excused from performance of its obligations on a day-for-day basis to the
extent such Party's obligations relate to the performance so interfered with). The
affected Party shall use its best efforts to avoid or remove the cause of non-
performance and both parties shall proceed to perform with dispatch once the
causes are removed or cease.

Limitation of Liability

Except as otherwise provided herein, neither Party shall be liable to the other in
connection with the provision or use of services offered under this Agreement for
indirect, incidental, consequential, reliance or special damages, including
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(without hmntation) damages for lost profits, lost revenues. iost savings suffered
by such other Party regardiess of the form of action. whether in contract,
warranty, stnict hability, or tort including (without hmitation) negligence of any
kind and regardiess of whether the Parties know the possibility that such
damages could result. Nothing contained in this section shall limit either Party's
liability to the other for (1) willful or intentional misconduct (including gross
neghgence}. (n) bodily injury. death or damage to tangible real or tangible
personal property proximately caused by such Party's neghgent act or omission
or that of ther respective agents, subcontractors or employees. nor shall
; anything contained in this section imit the Parties’ ndemnification obhgations, as
: specified below

H. Indemnification

1. Each of the Parties agrees to release. indemnify, defend and hoid
harrniess the other Party and each of its officers. directors, employees
and agents (each an “Indemnitee”) from and agamnst and in respect of
any loss. debt. hability, damage. obhgation. claim. demand. judgment or
settlement of any nature or kind, known or unknown, liquidated or
uniquidated ncluding, but not imited to. costs and attomeys’ fees,
whether suffered, made. mnstituted. or asserted by any other party or
person, for invasion of privacy, personal injury to or death of any person
or persons, or for loss, damage to. or destruction of property, whether or
not owned by others, resulting from the indemnifying Party's
performance. breach of Applicable Law. or status of its employees,
agents and subcontractors. or for faiure to perform under this
Agreement. regardliess of the form of action.

2 The indemnification provided herein shall be conditioned upon:

a The indemmified Party shall promptly notify the indemnifying Panty
of any action taken against the indemnified Party relating to the
indemnification. Failure 10 so notify the Indemnifying Party shall
not relieve the Indemnifying Party of any lability that the
indemnifying Party might have. except to the extent that such
failure prejudices the indemnifying Party's ability to defend such
claim.

b The indemnifying Party shall have sole authority to defend any
such action, including the selection of legal counsel. and the
indemnified Party may engage separate legal counsel only at its
sole cost and expense

c In no event shall the indemnifying Party settle or consent to any
judgment pertaining to any such action without the prior written
consent of the indemnified Party.
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i intellectual Propeny.

1. Each Party hereby grants to the other Party the hmited, personal and
nonexclusive right and license 0 use its patents, copyrights and trade
secrets but only to the extent specificaily required by the then applicable
federal and state rules and regulations relating to interconnection and
access to telecommunications facilities and services, and for no other
purposes. Nothing in this Agreement shall be construed as the grant to
the other Party of any rights or licenses to trademarks.

2. The rights and licenses under Section J. 1. above are granted "AS 18
and the other Party’s exercise of any such right and license shall be at
the sole and exclusive risk of the other Party. Neither Party shall have
any obligation to defend, indemnify or hold harmless, or acquire any
license or right for the benefit of, or owe any other cbligation or have any
fiability to. the other based on or arising from any claim, demand, or
proceeding (hereinafter “claim”) by any third party alleging or asserting
that the use of any circuit, apparatus, or system, or the use of any
software, or the performance of any service or method, or the provigion of
any facilities by either Parly under this Agreement constitutes
infringement, or misuse or misappropriation of any patent, copyright,
trade secret, or any other proprietary or intellectual property right of any
third party.

3 GST shall not, without the express written permission of USWC, state or
imply that, 1) GST is connecied, or in any way affiliated with USWC or
its affiliates, 2) GST is part of a joint business association or any similar
arrangement with USWC or its affiliates, 3) USWC and its affiliates are
in any way sponsoring, endorsing or certifying GST and its goods and
services, or 4) the resold goods and services are in any way associated
with or originated from USWC or any of its affiliates.

4. As part of the resold line, USWC provides operator services, directory
assistance, and IntraLATA long distance with standard USWC branding.
USWC may at its sole discretion, from time to time, provide these and
other services to GST with its standard USWC branding. GST is not
permitted to alter the branding of these services, in any manner, without
the prior written approval of USWC.

J. Warranties

NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, THE
PARTIES AGREE THAT NEITHER PARTY HAS MADE, AND THAT THERE
DOES NOT EXIST. ANY WARRANTY, EXPRESS OR IMPLIED, THAT THE
USE BY THE PARTIES OF THE OTHER'S FACILITIES, ARRANGEMENTS, OR
SERVICES PROVIDED UNDER THIS AGREEMENT SHALL NOT GIVE RISE
TO A CLAIM BY ANY THIRD PARTY OF INFRINGEMENT, MISUSE, OR
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MISAPPROPRIATION OF ANY INTELLECTUAL PROPERTY RIGHT OF SUCH
THIRD PARTY.

¢ K Assignment

This Agreement is unique in nature and the result of negotiations between the
Parties. As such, this Agreement is not assignable by either Party.

L. Default

i either Party defaults in the payment of any amount due hereunder, or if either
Party violates any other provision of this Agreement, and such default or violation
shall continue for thirty (30) days after written notice thereof, the other Party may
terminate this Agreement forthwith by written instrument. The failure of either
Party to enforce any of the provisions of this Agreement or the waiver thereof in
any instance shall not be construed as a general waiver or relinquishment on its
part of any such provision, but the same shall, nevertheless, be and remain in
full force and effect.

M. Severability

The Parties recognize that the FCC is promulgating rules addressing issues
contained in this Agreement. in the event that any one or more of the provisions
contained herein shall for any reason be held to be unenforceable in any respect
under law or regulation, the parties will negotiate in good faith for replacement
language. If replacement language cannot be agreed upon, either party may
terminate the Agreement.

N. Nondisclosure/Confidentiality and Proprietary Information

1 All information including, but not limited to, specifications, drawings,
., sketches, models, tools, technical information, employee records, maps,
1 financial reports, and market data, (i) furnished by one Party to the other
| Party or to which one Party provides to the other Party access (such as
to a database) dealing with customer specific, facility specific, or usage
specific information, or (i) in written, graphic, electromagnetic, or other
tangible form and marked at the time of delivery as "Confidential”,
“Proprietary”. or other similar legend. or (iii) communicated orally or by
visual presentation and declared to the receiving Party at the time of
delivery, or by written notice given to the receiving Party within ten (10)
days after delivery, to be "Confidential" or “"Proprietary” (collectively
referred to as "Proprietary information”), shall remain the property of the
disclesing Party.
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Upon request by the disciosing Party. the recewing Party shall return all
tangible copies of Propnetary Information. whether written. graphic or
otherwise. except that the recewing Party may retan one copy for
archwal purposes

The recewving Party acknowledges and agrees that Proprietary
information constitutes trade secrets of the disclosing Party The
receiving Party shall mamntamn in confidence all of the disclosing Party's
Propnietary Information confidential and shall use the disclosing Party's
Proprietary information only for performing the covenants contamned, or
exercising any nghts granted. in this Agreement Only the employees
and agents with a need to know shall have access to the Propretary
Information and each such employee and agent shall be advised of his or
her obhgations under this section Neither Party shall use the other
Party's Propnetary information for any other purpese except upon such
terms and conditons as may be agreed upon between the parties in
wnting

Uniess otherwise agreed. the obhigations of confidentiahty and non-use
set forth n this Agreement do not apply to the extent that such
Proprietary information

a was at the time of receipt aiready known to the recewving Party
free of any obhgation to keep it confidential;

b 15 or becomes rublicly known through no wrongful act of the
recewving Party.

¢ i nghtfully receved from a third person having no dwect or
indirect secrecy or confidentiality obligation to the disciosing Party
with respect to such information; or

d 15 independently deveioped by the receiving Party individuals who
do not have access to the Propnietary Information

e 15 disclosed to a thrrd person by the disciosing Party without
restrictions on disclosure;

f is approved for release by wrntten authonization of the disclosing
Party. or

g 15 required to be made public by the receiving Party pursuant to

apphcable law. regulation, or governmental order, provided that
the recewving Party shall give sufficient notice of the requirement
to the disclosing Party to enable the disclosing Party to seek
protective orders where possible.

USWC grants GST the limited. personal. nonexciusive nght and license
to access and use information contained in certain of USWC’s databases
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{Directory  Assistance and Operator Serwvices databases, certain
Advanced intelligent Network databases and Operation Support System
databases) but only to the extent as specifically required by the then
applicable federal and state rules and regulations relating t0 access to
and use of such databases, as they may be amended from time to time.
and for no other purpose. Without limiting the generality of the foregoing.
this nght and license to GST does not include the hicense and right to
extract or copy {including by any manual, mechanical or electronic
means) or use any such database information. in whole or in part, to
enhance the quality of any of GST's own database services or offerings.
as inputs to GST's or other’s directory assistance or directory publishing
operations or for the creation of marketing databases. in the absence of
USWC's prior written consent GST agrees that any and all information
contained in any of such USWC's databases shall be Proprietary
information subject to the terms and conditions of this section; provided,
however, that Sections 4 a, b, and ¢ shall not apply even though the
ndividual parts or components of the information contained in any such
databases may otherwise fall within such Sections.

6. Notwithstanding any other provision of this Agreement, the Praprietary
information provisions of this Agreement shall apply 1o all information
furnished by either Party to the other in furtherance of the purpose of this
Agreement. even if furnished before the date of this Agreement.

7 The Parties acknowledge that this Agreement contains commaercially
confidential information that may be considered Proprietary information
by either or both Parties, and agree to limit distribution of this Agreement
to those individuals in their respective companies with a need to know the
contents of this Agreement.

Survival

Any liabilities or obligations of a Parly for acts or omissions prior to the
canceliation or termination of this Agreement; any obligation of a Party under the
provisions regarding indemnification, Confidential Information, limitations on
liability, and any other provigions of this Agreement which, by their terms, are
contemplated to survive {or to be performed after) termination of this Agreement,
shalt survive cancellation or termination thereof.

Dispute Resolution

if any claim, controversy or dispute between the Parties, their agents,
employees, officers, directors or affiliated agents (“Dispute”) cannot be settied
through negotiation, it shall be resolved by arbitration conducted by a single
arbitrator engaged in the practice of law, under the then current rules of the
American Arbitration Association ("AAA”). The Federal Arbitration Act, 9 U.S.C.
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Secs 1-16. not state law. shall govemn the arbitrabity of all Disputes The
arbitrator shall not have authonty to award punitve damages. All expedited
procedures prescribed b+ the AAA rules shall apply  The arbitrator's award shall
be final and binding and may be entered in any court having jurisdiction thereof.
Each Party shall bear its own costs and attorneys’ fees, and shall share equally
in the fees and expenses of the arbitrator  In resolving a Dispute with respect to
a single state, the laws of that state shall govern. With respect to Disputes
involving more than one state, the laws of each applicable state shall be apphed
to resoive the Dispute with respect to that state. The arbitration shall occur in the
state whose laws are goverring. In the event of multiple states. the arbitration
will occur in one of the states involved in the Dispute, as rmutually agreed by the
Parties

State Commission Arbitration issues

In the event GST and USWC are unable to agree on certain issues during
negotiation, the Parties will identify such igsues for arbitration before an
appropriate state regulatory agency. Only those points identified by the Parties
for arbitration will be submitted. All other terms on which the Parties reach
agreement will be submitted for approval in their final form

Governing Law

This Agreement shall be deemed to be a contract made under and shall be
construed. interpreted and enforced n accordance with the laws of the state of

and shall be subject to the exclusive jurisdiction of the courts in that
state. This Agreement shall also be subject to future decisions of the state
regulatory commission and courts in thig state.

USWC shall be responsible for obtaining and keeping in effect all Federal
Communications Commission. state regulatory commission, franchise authority
and other regulatory approvals that may be required in connection with the
performance of its obligations under this Agreement. GST shall be responsible
for obtaining and keeping in effect all Federal Communications Commission,
state regulatory commussion, franchise authority and other regulatory approvals
that may be required in connection with its offering of services contemplated by
this Agreement.

When accessing USWC's databases and viewing or manipulaing any data
contained therein, GST agrees to abide by all confidentiality obligations created
by section 222 of the Act, with respect to both carrier and end user customer
information.

Joint Work Product
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This Agreement 1s the joint work product of representatives of the Parties  For
convenience. it has been drafted in final form by one of the Parties  Accordingly.
n the event of ambiguities. no inferences will be drawn agamnst ether Party
solely on the basis of authorship of this Agreement

Responsibility for Environmental Contamination.

Neither Party shall be able 1o the other for any costs whatsoever resulting from
the presence or Release of any Environmental MHazard that either Party did not
introduce to the affected Work Location. Both Parties shall defend and hold
harmiess the other. its officers. directors and employees from and against any
losses, damages. claims, demands, suits, liabilities, fines, penalties and
expenses (including reasonable attomeys’ fees) that arise out of or result from (i)
any Environmental Hazard that the indemnifying party. its contractors or agents
introduce to the Work Locations or (i) the presence or Reiease of any
Environmental Hazard for which the indemnifying parly 18 responsible under
Applicable Law

Notices.

Any notices or other commumcations required or permitted to be given or
delivered under this Agreement shall be in hard-copy writing (unless cotherwise
specifically provided herein) and shall be sufficiently given if delivered personally
~or delivered by prepaid overnight express service to the following (uniess
otherwise specifically required by this Agreement to be delivered to another
representative or point of contact)

Any notices required by or concerning this Agreement shall be sent to the Parties
at the addresses shown below:

uswc GST

Each Party shall inform the other of any changes in the above addresses.

Responsibility of Each Party

Each Party s an independent contractor. and has and hereby retains the right to
exercise full control of and supervision over its own performance of its
obligations under this Agreement and retains full control over the employment,
direction, compensation and discharge of all employees assisting in the
performance of such obligations. Each Party will be solely responsible for all
matters relating to payment of such employees, including compliance with social
security taxes, withholding taxes and all other regulations governing such




matters. Each Party will be solely responsible for proper handling, storage,
transport and disposal at its own expense of all {i) substances or materials that it
or its contractors or agents bring to, create or assume control over at work
tocations or, (i) waste resulting therefrom or otherwise generated in connection
with its or its contractors’ or agents' aclivities at the work locations. Subject to
the limitations on liability and except as otherwise provided in this Agreement,
each Party shall be responsible for (i) its own acts and performance of all
obligations imposed by applicable law in connection with its activities, legal
status and property, real or personal and, (i) the acts of its own affiligtes.
employees, agents and contractors during the performance of that Party’s
obligations hereunder.

W.  No Third-Party Beneficiaries

Except as may be specifically set forth in this Agreement, this Agreement does
not provide and shall not be construed to provide third parties with any remedy,
claim, liability, reimbursement, cause of action, or other privilege.

X Referenced Documents

Whenever any provision of this Agreement refers to a technical reference,
technical publication, GST practice, USWC practice, any publication of
telecommunications industry administrative or technical standards, or any other
document specifically incorporated into this agreement, it will be deemedtobe a
reference to the most recent version or edition {including any amendments,
supplements, addenda, or successors) or such document that is in effect, and
will include the most recent version or edition (including any amendments,
supplements, addenda, or successors) or each document incorporated by
reference in such a technical reference, technical publication, GST practice,
USWC practice, or publication of industry standards (unless GST elects
otherwise). Should there by any inconsistancy between or among publications
or standards, GST shall elect which requirement shall apply.

Y. Publicity and Advertising

Neither party shall publish or use any advertising, sales promotions or other
publicity materials that use the other party’s logo, trademarks or service marks
without the prior written approval of the other party.

2. Amendments or Waivers

Except as otherwise provided in this Agreement, no amendment or waiver of any
provision of this Agreement, and no consent to any default under this
Agreement, shall be effective unless the same is in writing and signed by an
officer of the Party against whom such amendment, waiver or conhsent is claimed
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U S WEST INTERCONNECTION PRICE LIST

Diirect Link Trangport
DSO- O Niles
0S0-OuwrOn 8
D50 - Over 810 28
D80 - Over 2510 50
080 - Over 50

DS - 0Mies
0S1-OverOt0 8
DS1-Over8t0 25
D81 - Over 26 10 50
DS1-Over SO

Direct Link Yransport
053 - 0 Ktiles
DE3-OverOn g
DS3-Over8tn 25
083 - Cver 2510 50
D83 - Over 50

CCS Link - First Link
CCS Link - Esch sdifitionst Link
STV Port = Per Port

T
08110 080

D83 081

ARIZONA

[ Fixed] Por i)
None None
$18.78 $0.07
$18.78 $0:00
$vs $0.14
$18.7? $0.09
Nore Nons
$35.99 $0:86
$35.99 $0.0¢
$36.00 $1.76
$36.00 $1.59
| Fixwd | Pariite |
None None
$243.17 $13.32
$248.15 $15.80
$2460.66 $2294
$248.28 $2249
None $88.27
$208.57 None
$200.07 None
$196.85 None




| Guote Preparation Fae

Entrance Facility - 2 fibers

2-wire DSO EICT
4-wire 050 EICT
081 ECT
D53 EICY

Cable Splicing

Per satup

Por Fiber Sphces

48 Vo Power, por ampere, per month
48 VoR Power Cable

20 Ampere Capaclly - Recuming

40 Ampers Capacily - Recurring

60 Ampere Capacity - Retrving

Inspector per $/2 Hour

Teaining per 112 Hour

E!MW 1/2 Hour

Instakiation per 172 Hour

Maintenance per /2 Hour

Physical Collocati

Rent (w/ Mdnionarnce) - per sguar foot

Nons $2.240.07
$188 $1.23262
$133 $313.42
$1.68 $313.42

$14 .47 $373.80
$21 65 $3859.82
] Recurring | W

None 0767

None s$12.21

$18.61 Nons

$0.10 $64.45

50.15 $87.41

3017 $98.45

.21 None
i Regular Houns | Aftor Hours |

$26.89 $35.06

$23.90 None

$23.31 $31.19

$26.99 $35.06

$23.90 $31.80
L Recuring{  Nonrecurring |
‘ . it e
v ] Nore




U S WEST INTERCONNECTION PRICE LIST

ARIZONA

Primary Listings. Directory Assistance, White & Yetiow Pages

911
LEC and AECs recover costs from PSAP

Intarim: Number Portability
Without Transpont
Par Number Portad - Fiest Path
Per Number Ported - Addiional Path

With Transport
Per Number Ported - Fisst Path
Per Number Poited - Additionsl Path

Additional Charges
mmwm.mm-mm

mm-mmw«m
0 exisling nmnbrs, per number ported - nosrecuIning

Additionat and Consecutive Numbers - additiona! number
ported on same accourt name and consecutive sumbers,
per rumbes pored ~ nonrecurring

Assignment of Nonbers
Assignionnits par inGusty guidetines

Busy Line Veirilication
Per Cait

Buxy Line interngn
Per Catt

AZ

Appendix A

No Charge

No Chage

278
3169

$4.19
$3.n

5884

$6.64

No Charge

$0.72

$0.87
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U 8 WEST INTERCONNECTION PRICE LIST

Appangix A

Call Termination
Per Minute of Uso
Per Minute of Use
Per Minute of Use
Weighting Ares Avetnge

Call Transport

Direct Trunked Teansport
D81 - OM\iles
D51-Owr 0t
DS1-Over3to 25
031 - Over 25w S0
081 - Over 50

DS3 - 0 Miles
DS3-Ovr D08
DSI-Over 810 25
DE3 - Over 26t 50
DS3 - Over 50

Fandern-Switchec Transport
Tandesn Switciueg. per MOU

Tandem Transmission
0 Mile
Over 0 - 8 Milss
Over 8 - 25 Miles
Over 25 - S0 Mies
Over 50 Kiles

Multiplexing, pee arrangement
053 o D51

Large Mebro Arta
Maodhan Metro Area
Other Areas

Price 1
$0.003052
$0.002875
$0.003877
$0.003083
Fixad | Par Wils |
None None
$37.66 $0.68
$2768 5085
$3767 $1.05
$3768 $0.74
None None
$258.1% $14.47
$256.13 $1396
$258.13 $18.24
$286.13 $10.10
Price ]
$0.002007
Fioed | Par Bils |
None Nons
$0.000359 $0.000007
$0.000369 $0.000007
$0.:000358 $0.000007
$0.000357 $0,000007

Calt Termination

Par Swittched Acosss Tarniff
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Entrance Facilty - 2 foers $1.56 $1.22029
2wire DSO EICT $1.26 $313.97
4-wire DSDEICT $1.60 $313.37
DSt BICT $13.59 837375
DS3 EICT $40.68 $389.78
Cabis Spiicing L Recurring |

Per salup ~ Nomw

Rer Fiber Spliowd None

48 Vol Power, par ampare, per month $1516 None %

48 VoR Powst Cable |

20 Asmpare Capacity - Recuring $0.10 $64.28

A0 Arnpore Capacity - Racuring $0.18 $87.47

&0 Ampers Capatity - Recurring 016 $88.17

Equipment Bay, Per She¥ §7.26 Nore
{ Raguier Hours 1 Altor Hours {

Inspecior par 172 Hour $26.92 $34.07

Training pey 1/2 Hous $23.84 None

Enginsering per 172 Hour $23.25 $31.14

instaliation per /2 Hous $26.92 33497

Maintenance por 1/2 Hour : $23.84 $31.7

CageMard Willl Enclosure e [T

Rent (w/ Miinttnaios) - per sguare fool icB Nonhs




U S WEST INTERCONNECTION PRICE LIST

Directory Assistance
Price per Ca8 - Faciiitios-Based Providers

Listings
Primasy Listings, Diractory Assistance, White & Ysilow Pages

£913
LEC and AECs secover costs fiom PSAP

Withou! Teansport
Per Number Porter - First Path

With Teansport
Par Nuttiber Ported - First Path
Per Number Parteyg - Additional Path

Additionat Chargss
Service Establishmsnt, per switch, per rouls - notwecuring

. Sewice Establishment - additional number partad or changes
to evdsting numbers, par dumber ported - nonrecurring

Additionat and Congscutive Nurnbers —~ additionat numbar
porad on same Sooount ame and consecutive numberns,
per manber pored - nonnecuering

Assigraments per i Yuidelines
Busy Line Verification
Per Call

Busy Line terupt
Per Catt

$0.3¢

No Charge

No Charge

$4.04
$256

$6.18
$4.72

so.87




U S WEST INTERCONNECTION PRICE LIST

COLORADO
l Regurring | Nonrecurring |
Unbundied Loops
Large Matko Area $23.94
Mediumn Mero Area $28.17
Other Areas $32.28
Weighted Ama Avarage $25.97
i Without testing $90.78
Y With Basic Testing $145.08
| & With Basic Testing at Designated Time $194.21
B
- * - Ent Office Port, Per First Port $1.54 $112.07
I *  End Office Post, Per Each Addtional Pont $1.54 $28.68
-} * Revised 9/23/98
| Featurs Group 1, per port $1.03
Featurs Group 2, per port BN
Weightad Averags Feature Group, per port $5.08
Per Port, Per MOU Largs Matro Area $0.003052
Per Port, Per MOU Madium Metro Ares $0.002875
Pet Port, Per MOU Other Araas 50.0m877
| Weighted Area Average, per pott, per MOU $0.003083
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Call Tenmination | Price |
Per Minuts of Use Large Matro Area $0.003126
Per Minute of Use M Matro Ares $0.008526
Per Minute of Use Other Aross $0.003547
Weighind Ars Average $0.003237
Calt Teanspors
Diract Trunked Transport . I Fixed | PerMile |
DS~ OMins None None
DS1-OverOt0 8 $45.58 $1.53
DSt-Over8to 25 $45.60 3371
DS1 - Over 25 to 50 $45.60 $2.87
DS1 - Over 50 $45.80 $3.90
DS3 - 0 Miles None None i
DS3-Over 0108 $310.07 $13.38
DS3-Overgto2s - $310.48 $13.98 ’
DS3 - Over 2510 50 $310.72 $12.88
DS3 - Over$0 832021 $33.00
Tandem-Switched Transport l Price }
Tandem Switching, per MOU $0.001576
0 Mils e o .
Over 0 & Miws $0.000453 $0.000008
Over 8- 25Ny . $0.000445 $0.000015
Over 25 - 50 Miles $0.000448 $0.000014
Over 50 Miles $0.000420 $0.000012




IOWA

U 8 WEST INTERCONNECTION PRICE LIST

Per Switched Access Tarniff

far Switchad Acosss Tanl¥

Oivect Link Teansport
D80 - OMiles
DSD-Ovm Dt 8
D80 -Over 810 26
DSO-Over 350 50
D50 - Over 85

DSt - OMiles
DS1-OuwerOto 8
DSt-OverBw 25
D81 - Over 25 10 50
D81 - Over 80

Direct Link Yransport
D53 - O Miles
DS3-Ovar0i0 8
083-Owr 81026
D83 - Over 25 t0 50
©S3 - Over 50

CUS Link - First Link .
CC8 Link ~ Exch siittionst Link
STP Port ~ Pes Port

D51 1t0 OS50
DS3to DS

Fixes | Par Wile |
None Nons
$22.80 $0.41
$22.80 $0.21
$22 80 $0.17
$22.80 $0.17
None None
$43.58 $153
$45.60 an
$45.60 $2.87
$45.60 $3.10
Fixnd | PorMils |
None Nong
$310.07 $13.38
$310.48 $1358
$310.72 51288
$320.21 $3388
None $511.54
None 373.40
$208.57 None
$241.58 None
$340.76 None
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Common Elomants
Quote Preparation Fee

Entrance Facility - 2 fibers

2-wire DSO EICT
4-wire DSH EICT
08y EICT
083 ECY

Cable Splicing

Per setup

Per Fiber Spliced

48 Voit Power, per ampere, per month
48 Vot Power Cabis

20 Angwre Capadity - Recursing
40 Ampare Cagacity - F

60 Ampurs Capachty - Recurring

Inspecior per Y2 Hoor
Training per /2 Hour
Enginesring ger 172 Howr
Instaliation per 1/2 Hour
Maintenance per 1/2 Hour

Eent (Wi Miintenance) - par squars foot

«

None $2.30283
8279 $1.261.74
$1.% $320.81
$1.90 $320.81

31649 $38263
$47.88 $400.27
Recurring ] »
None $99.97
None $12.80
$14.75 None
$0.20 $65.98
30.26 $85.47
$0.30 $100.77
$8.90 None

$24.47 None
$23.87 $31.93
$27.62 $35.89
$24.47 $3258
1c8 ics

s None




IOWA

U S WEST INTERCONNECTION PRICE LIST

Directory Assiytance
Price per Call - Faokitias-Based Providers

Listings
Primary Listings. Disectory Assistance, White & Yellow Pages

£811
LEC and AECS recover costs from PSAP

interins Nurnber Portabliity
Witho! Teansport
Per Number Ported - Fliest Path

With Transpon
Par Numbor Portss - First Path
Per Number Ported - Additiong! Path

Additionst Charges
Sewvios Establishymant, per swilch, por route - aofrecurming

Swevice Exabilishimm - addiional number podnd or changes
0 misting trevbers, PBE MATBET POIYSE ~ nOBCUIIngG

Addiionst and Competutive Numbers - additionn! number
portad o1 SAME SCoOt nane and cinsecutive nombens,
por number ported - nuecuring

Assignient of Nomibers
Assigrments per indusry guidslines
Busy Line Verificsion
Par Call

Bugy Linw Interropt
PerCali

1A

Appendix A

0.4
No Charge

No Charge

$247
$3

b =X -4
$2.47

38.16

36.78

— :
$0.72

$0.87
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Appendix A

IOWA
L Resurring | Nonrecurring | _.J
Large Molro Ares s -
Secim Metro Ama $37.80
Other Arnas 36540
Weigtes Aea Averuge $36.12
Without testiog $92.92
With Basic Testing 5148.48
Wilh Basic Testing at Designated Tene $198.81
End Oios Port, Par First Port $1.68 $114.72
End Office Pon, Per Each Additionafl Port $1.68 s20.27 i
Foatune Geoup 1, por port $1.03
Feature Group 2, per port $.3
Weigited Axasagn Feature Group, per pont 3500
Per Post, PerOU) Lags Matio Amp $0.003128
Per Port, Par MOU Neadium Metre Ares $0.003826
Per Post, Per O Othar Areas $0.003547
Weighted Average, per poit, per MOU $0.003237
!
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U S WEST INTERCONNECTION PRICE LIST

MINNESOTA

Appendix A

Calt Terminption

Per Mimte of Use

Per Mimne of Use

Per Minute of Use
Weighted Aregp Avermge

Call Transport
Dirsct Trunked Teanspoit

DSt - OMies

DS -Over G20 8
DEV-Over810 25
0851 « Over 25 1o 50
DS - Over 50

D83 -  Miles
0S3-Cwrond
DS3-Over810 25
DS3-Over 2510 50
D83 - Over 50

Ww

Tandom Bwitching, per MOU

Tandem Yransmiusion

0 Mile
Ovenr 0 - 8 Miles
Over 8 - 25 Milss
Over 25 - 50 Miles

Large Metro Aros

Medium Matro Aren

Othes Areas

Price ]
$0.003273
$0.002848
$0.003623
$0.003204
Fixed { Poriite |
None None
34211 $0.60
$42 11 3068
$4212 $108
$42.91 L IRT)
None hone
$206.44 $12.50
$267.08 $1282
s $26.38
$208.78 $16.53
Price |
$0.001828
Fixsd | Por e |
Notw None
$0.000413 $0.600008
$0.000812 $0.000007
$0.000407 $0.000014




U S WEST INTERCONNECTION PRICE LIST
MINNESOTA

Calt Tronsport Por Switched Acoess Tarff

Cait Transit Per Switched Access Tonlf

D81 $104.08
bs3 $417.65
D60 - O Miles None " None
O80-Ouwer Ot b $21.18 $0.1¢
030 -Over B0 25 $21.17 $0.40
D80 - Ovr 2510 50 b iR Y 30.15
080 - Over 50 $211% $0.20
D1 - O Mliles MNone None
w‘ 'Moha | m(“ mw
081-Owr8t025 $42 .11 3088
DS - Over 2590 50 $42.12 $1.96
DS1 - Over 50 $42.11 3111
083 - O Wiiles None None
DS3-Over 0108 7 $268.44 $12.60
D33 - Over 810 25 $287.08 $1262
083 - Over 50 $288.78 $1853
, | Recurring | ~ Nowrscuning
CCS Link ~ First Link None $456.54
CCS Link - Each sdditomat Link None $80.78
STP Port ~ Pae Port . $208.57 Nons
Nultiptexirgy
DS1 1 O8O . $224.46 None

D83 to 081 230,08




Guote Prapatation Fop

Entrance Facility - 2 fibers

2-wire DG EICT
A-wire DSOEICT
D81 &Y
DSIECY

Cabile Splicing
Por setup

45 Vot Power, par ampes, per momh

48 Voit Power Caliie

20 Arvpers Capaclly - Revuming
40 Ampars Capachly - Returving
60 Ampece Capacily - Recurring

Equipment Bay, Par Shell

inspacior per 12 Hous

Teaining per 112 Hour

Enginvering per 112 How

Instilation pir 12 Howr

Maicdanance per 12 Hour
Phgsical Collpcation

CaeiHan Wall Encios
Renyt (w/ Muintenunce) - per square foot

Sons $2.200.20
182 $1410.28
$1.44 $320.38
$1.02 $320.38
$15.80 $362.00
$45.79 840860
None 983
None S
$16.78 None
$0.10 $65.88
$0.15 $80.34
$0.18 $100.63
58.25 None

Regulsr Houes | Afier Hours |
$27.58 $3664
$24.44 None
$23.83 $31.80
$27.58 $35.84
$24.44 $32.50

icB 108
1c8 Nons
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U 8 WEST INTERCONNECTION PRICE LIST

MINNESOTA

Divaciory Assistance
Price por Calt - Faciities-Based Providers

Listings
Primary Listings, Direciory Asswstance, White & Yeliow Pages

E311
LEC and AECs recover costs irom PSAP

interim Number Portsbiiity
Without Transpont
Per Number Ported - Fust Path
Per Nuriber Ported - Additional Path

itk Transpont
Per Rumber Portad - First Path
Per Number Ported - Adilitional Path

Additionat Charges
Service Extablshment. per switch, per route - norrecuring
Sewics Establishment - additional number ported o changes
10 axisting nurmbare, per rumber poned — nonrecuTing
Addtional ard Consecutive Numbers — additional number
poded on sEMe acobunt name and consecutive aumberns,
per number ported - nonrecuring

Assigmmant of Numbers
Assignments per intfustry guidalines

ssy Line Vertficatio
Per Cat

Busy Line interrupt
Per Call

MN-

o Charge

No Chuge

$3.87
2

$5.83
$4.18

Nontee

#4221

$8.15

$6.75

dNo Charge

$0.687
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., U S WEST INTERCONNECTION PRICE LIST
e MINNESOTA
| 4
i |
§ L Recyming | Honragurring |
Unbundied Loops
Lasge Matro Aoea $34.11
Mediurm Metm Ates $39.36
Other Avess $49.52
Weighted Area Average $38.58
Withowt testing $92.80
With Basic Tesling $148.27
Wah Basic Tesling at Dasignated Tims $18853
tnbundied Ports
Eng Office Port, Pes Fist Port $1L.70 $114.17
E&MMMMWM $1.70 $2.23
Faaturs Group 1, per port $1.03
Featurs Group 2, per port $5.31
mumm-mm per post $5.08
Per Pon, Pee MOU Large Metro Area $0.008273
Per Port, PerMOU Shadium Metro A $0.002848
Per Port, ParMOU Oihor Aress $0.003823
$0.0D3204

Wmm&mwmwm




Cail Termination
Per Minate of Use
Per Minute of Uise
Per Minute of Use

Call Transport
DS1- OMies
081-Owr Ot 8
DSt -OuerBlo 25
DS1-Ovwer 25t 60
081 - Ower 50

D53 - 0 Miles
DS3-Overd o 8
DS3-Overtn 25
0S3 - Over 25050
DS3 - Over 50

Tandem Switching, per MOU

Tandem Transmission
O Miie
Cver 0 - BMiles
Over 8 - 25 Wiles
Ovar 25 - 50 Mies
Over 50 Miles

Large Malro Area
Medim Motro Ama
Othar Aceds

Appandix A

Price 1
$0.002006
$0.002684
$0.004143
$0.003083
Flood | Por il |
$42.26 $0.38
$42.28 $2325
$42.29 $3.37
$4a2.27 $1.78
None None
$207.99 $12.50
$207 77 $12.07
$287 99 $11.87
$206.79 $28.18
Price |
$0.001520
Fined | Por Mile |
None Nooe
$0.000416 $0.000007
$0.000416 $0.000007
$0.000811 $0.000014
$0.000412 $0.000010




Diract Link Taansport
DS0 - OMles
DS0-Oves 308
050 - Over §t0 25
S0 - Over 2510 50
080 - Ouar 50

DS1 - 0Miles
DS1-Over B0 8
DS1-Ovwer80 25
051 - Over 2510 50
DS1 - Ower 50

Direct Link Trangport
083 - 0 Milis
DS3-Over D108
053 -Owr 8025
D53 - Over 251050
053 - Over 50

CCS Link - First Link

SYP Port — Par Port

DS o SO
DS310 D81

Appendix A

Fixad |
$21.18 $0.10
$2119 3010
s21. $0.17
$21.49 $0.11
None None
$42.26 so.68
34228 $225
$42.29 $3.37
$42.27 $1.78
Fixed | Por Mile |
None None
$287.39 $12.50
$287.77 $1297
$287.99 e
$o06.78 $20.15
Recurring | Nanrecursing |
None $480.57
None $70.38
m,s} None
$224.47 Nons
$214.42 None







T Appendix A

Rent tw! Maitienance) - per square foot cB None

Dirsctory Assistance
Price per Call - Faciities-Based Providess $0.34
Listings
Mmmmm&mm No Charge
Byt
LEC and AECS recowr costs from PSAP Ho Cherge
interim Numbar Poreability | Rucuring i
Without Transport
Per Number Ported - First Path $3.24
Por Numbur Portest - Addiionat Path $1.54
With Transport
Par Numbay Ported - First Path $4.72
Per Number Ported - Addivona! Path 311
Adational Charges [ Nonrscuring ]
Service Establishmant, per switch, pler route ~ nonmcuring $A280
L Nonrecurring }
Servios Establistrment - addiional number posted or changes
wmm.wmmmd~mmm $5.23
Additions) ang Consstutive Numbers — addiional number
Ww-m-mmmmm.
per nuibes ported - nonrecuring $6.88
Assignment of Nambers I “Price 1
Assighments pier industry guidelines No Charge
Per Calt _ $0.72
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With Basic Tasting Wessium Metro Ares

With Basic Tosting at Designated Tine Other Aroas

Uniumdied Ports

-

End Office Poit, Par Each Additional Port
“Revisad S723/06

Foature Group 1, par port
Feature Group 2, per post

Weighted Average Fasture Group, per port

Per Pot, Par MOU Latge Metro Ares
Par Port, Per 80U Medium Metro Amen

Per Port, Pes MOU Othor Ateas
Weighted Asea Average. per poit. per MOU

$24.73
$26 14
$40.23
$28.15

$172
$72

5103
$6.3
$5.09

$0.002908
§0.002681¢
$0.004143
$0.003083

9361
8514056
s200.27

$115.56
$29.50




U 5 WEST INTERCONNECTION PRICE LIST

NEW MEXICO




Appendix A

i
;
1

U S WEST INTERCONNECTION PRICE LIST

Direce Link Fransport i Fined | Pariiile |
DS0 - 08es Hone Nono
0S0- OverOto 8 $17.85 $0.00
DS0- Over 810 25 $17.84 $0.00
DS0 - Dver 25 to 50 $17 88 $0.A7
DS0 - Over 50 $17.84 $0.09
DSt - OMies None None
DS1-OverOto 8 $35.38 $0.50
0S1-Over810 28 $35.40 $1.18
51 - Over 251050 $3548 $3.08
DS1 - Over 50 $3540 $1.50

Direct Link Transport [ Fixed | Por e |
DS3 - O Wiles None None
DS3- OverOt08 $248.01 $1264
DS3-Over 81025 $248.34 $13.20
DS3 - Over 35 to 50 $246.53 $12.18
DS3 - Over 50 $254.08 $35.13

. | Recurring | wrring
€CS Link = First Link None $470:89
£CS Link - Escty aditional Link Norie $67.57
STP Port - Per Port $206.57 None

D51 10 DSO $189.29 None
DS3 1o DS1 $104.59 Note

NM- Page 28




U S WEST INTERCONNEC

NEW MEXICO

Common Elvmenty
Quote Prepamtion Foe

Entance Faclity - 2 fbers
2-wire DSOEICY
4-wire DSOEICT

D31 BT
DSIEICT

Cabie Spiicing

Per sotup

Per Fibise Spliond

48 Volt Power, per smpers, per month
48 Volt Powsr Cably

20 Amgere Capacity - Recurting

40 Asmpere Capachy - Recurring

60 Ampere Capachty - Recutring

Equipment Bay, Per Shelf

Inspector per 1/2 Hour

Fraining per $2 Hour

Engincering pur 1/2 Hour

Maintanancs per 112 Hour

Recurring § peGure
None $2228.23
5133 $1.219.93
§1.56 $310.20

$38.90 $305.71
Hono B8
None $12.08
$15.35 None
w-m m‘m
012 $88.5%
s0.13 597.43
$6.82 Nore
Regular Hours | Aftor Hours |
$26.71 471
$23.68 oons
$23.08 1087
$26.71 $34.71
2368 $31.47




Diractary Assistence
Price per Call ~ Faciities-Based Providers

Listings
Primary Listings. Diraclory Assistance. Whits & Yeliow Pages No Charge

£ No Charge
LEC and AECs recover |
costs from PSAP !

intarinn Number Portabitity L g J

without Transpon
Per Nusnber Poried - Fast Path $2.35

Per oo Path $1.95

With Transport
Par Number Ported - First Path $s.02
443

Per Number Portad - Additional Paih

08T

Additional Chages

[ Monsecurning }
Service Extablishment - additionat numbay parted of Changes
mmm.wrnmmumm $8.85
Additionsl and Consecutive Numbers - additional nusnbsr
wmmwmmwmmm. ,‘
P b $6.57
et of Nuvab r Price ]
Assignments per industry guidefines No Chiarge
Per Cal $0.72

Bimy Line interrupt
3087

Per Call




Appendix A

Unbundied Loops
tame Met Arg 32813
| Medioum Melio Ares $3075
! Other Aaan §38.55
Weightnd Ares Averige $3082
Without teating, Firet LIS-Link $00.85
| With Bansic Testing, Rirst LIS-Link $143.55
} With Basic Teshing 9t Designated Time, First LIS-Link 19225
Unbuncied Porty
E£nd Office Pont, Per First Pont $1.45 $110.82
Eoct Oice Port. Per Each Additional Port $145 $28.30
Per Port, Par MOU Large Metro Arss $0.002343
Per Pon, Per A Cther Aress $0.002271
Weighted Ama Avesage. Par MOU $0.002323
Fastwe Group 1, per poit $1.03
Festure Group 2, pr port $5.31

Waighted Average Feature Group, per port st




Calf Tarmination

Per Mimde of Lise
Par Mirge of Use
Per Mimte of Use

Weighled Ares Averago

Call Tranaport

Dirsct Truniond Transport
DS - O¥ies
081 -Owe 0008
051-Ove 3 35
D51 . Over 2510 5D
D81 - Over 56

0853 - 0 Milos

D53 -Over 00 8
D53 - Over B0 28
D53 - Over 250 50
B8 - Over 50

Tandem-Switclied Transport

Tandem Switching, per MOU

Fandem Transmyission
O Mile
Over 0 - §18les
Ovar 8 - 25 Miles
Over 25 - S0 Mies
Over 50 Miles

Multiphexing, per srangeamnt

DS3 to DS

$0.002808
$0.005711
30003183
$0.002880
Fixed | Par-Mile |
None None
$39.64 $0.74
$35.68 $1.67
$35.65 $1.62
$38.86 $z237
Nons None
$287.96 $14.1¢
2153 $22.30
$274.37 26
$27783 $31.50
Price 1
$0.001811 )
Fixed | Porfitle |
$0.001570 $0.000027
$0.001870 $0.000035
$0.001564 $0.000054
Recurring |
$213.12







Appandix A

U S WEST INTERCONNECTION PRICE LIST

OREGON

Comeman Semeats [ Recuring ]| Wonsscuniog |
Quate Prapanation Fee None $2.345.40
Entrance Facily - 2 fomrs s2.22 £1,287.41
2-wire DS EXCT $1.42 $327.36
4-wice DB0 EICT $1.80 $327.36
DS BT $15.5% $300.42
DS3IEICT $44.75 $417.60
Por selup None s
Par Fiher Sphiced None 1275
48 Vol Power, per ampare, per month $14.24 None
4B Vol Power Cabbe 5
20 Ampers Capacity - Recuring $0.16 $67.32
40 Ampare Capacity - Recuring $0.21 $81.20
§0 Ampers Capacity - Recuring $6.24 $102.82
Equipment Bay, Per Shaff 3612 None

Inspector per 172 Hour

Training per 172 Hout $24.97 None
Engireering per 172 Hous $24.35 $32.58
instatiation per 172 Hous $28.19 $36.62
Maintenance per 1/2 Hour $24.97 $33.21







Appendix A

U S WEST INT

Unbundied Loops

Lange Malo Ares $30.56

Wedivmn Betro Area $35.68

Other Aoas $40.49

Weightarl Asen Average . $34.88

Withonit 1esticg $04.83

With Banic Testing $151.50

With Bagic Testing at Designated Tne $202.85
*  Emd Ofoe Port, perpont $141 $117.07
*  End Qe Pon, per port 3 4 $29.88

* Revised S2306

Feature Group 1. per port $1.03

Fealure Group 2, per pont $5.31

Waightuss Averuge Featiure Group. per port $5.09

Per Port, Per OU Large Metro Ared $0.002008

Par Port, Per MOU Medium Metre Ared $0.0027%1

Per Port, Fer NIOU Cther Aseas $0.003185

Weightud Aveiage, per port, per MOU $0.002880
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U 8 WEST INTERCONNECTION PRICE LIST

H DAKOTA

Calf Termination i Price
Por Minuts of Use Large Moo Area $0.002602
Par Misutp of Lise Metium Matro Hres $0.002759
Per Minute of Lise Other Amaa $0.002650
Weighted Asea fumrege $0.002656
c Call Transport
Direct Trunked Transport | Fiand | Por s |
: DS1- Oilies None None
D51-COverCo 8 $39.88 $1.13
DS1 - Over 810 25 $39.87 $2.15
| DS1 - Over 2510 50 $39.87 8209
DS1 - Over 50 $30.06 $1.44
DS3 - 0 Miies None None
DS3-Over 00 8 $270.85 $12.50
DS3 - Over8to 25 $271.34 $1285
D53 - Over 25 t0 50 s271.52 $11.80
DS3 - Over 50 $279.80 $26.76
Tandem-Switched Transpost L Prics ]
Tandem Switching. per MOU $0.001404
Tandem Transaission | Fixnd | PerMile |
O Mile None None
Over 0- 8 Miss $0.001639 SO000043
Over 8- 25 Wiles $0.001818 $5.000051
Over 25 - 50 Miles $0.001623 $1.000050

$0.001632 $0.000035 !




U $ WEST INTERCONNECTION PRICE LIST

SOUTH DAKOTA

Catl Yranspart Per Switchad Access Tarift

Cali Yransit Per Switched Access Tanilf

Direct Link Transport | Fixesl] Por Mile]
050 - OMilas None None
DSD - DverOt0 8 $10.68 $0.90
DS0 - Over 810 25 $10.64 $0.44
DS0 - Over 25 to 50 $10.64 $0.13
DS0 - Over 80 31968 $0.08
5
f
DS1 - 0Miles None None
DS1-OverOto 8 $39.86 $1.13
DS1-Oversto 25 $39.87 $2.15 g
DS1 - Over 2510 50 $30.87 5209
DS? - Over 50 $39.86 $1.44
053 - 0 Miles None None
DS3-Over 0o 8 $270.95 $12.50
DS3 - Over8to 25 ' $2n.3 $12.05
DS3 - Over 2510 50 $271.52 $11.80
D83 - Over 50 $279.80 $28.76
L Recumng] ___ Wonrecurring |
CCS Link — First Link None S474.57
CCS Link - Eachadditionsl Link None $88.10
STP Port— Per Port $208.57 None
Muitiplexing
DS1 to DSO $207.83 None
DS310 DS $219.52 Nohe
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SOUTH DAKOTA

Appendix A

Common Elwnents
Quote Prepuration Fee

Entrance Fachity - 2 fihess
2-wite DEG BICT
4-wire DSO BICT

D31 EICT

DS3 EICT

' inspector per 172 Hour
Training pes 172 Hour

~ Engineesing per 112 Youwr
Installation par /2 Mour
Maintenance per 12 Hour

Rent (w/ Maintenance) - per square foot

801

tone $2.24365
$161 $1.22040
$1.M $31261
$186 $312.64
s14.41 $372.84
$41.92 $398.82
Mone § 9741
pone $ 1217
$15.87 None
20,10 $64.28
$0.15 $87.18
8017 $08.19
$7.97 None

$26.91

$23.85

~Racuring |

18
s

Pmam







Appendix A
’ U S WEST INTERCONNECTION PRICE LIST
SOUTH DAKOTA
i Recusving | Sonresurring |
Unbundied Loops .

Large Matro Ates $26.12

Madiue Meico Area $27 65

Chver Areas $38.65

Waightod Asba Auerage 3387

Withow! testing $90.55
With Busic Testing $14487
With Basic Testing st Desigasted Time $193.72

tinbundied Ports

Eng Office Paort, Per First Port $r184 $111.80
Ers Office Port, Per Each Additiona Port $1.84 $28.52
Foatuts Group 1. per pont 10

Featurs Group 2. per port $5.31

Weighted Average Faature Group. per port $5.09

Per Port, Per MOU Large Natro Ares $0.002602

Peor Port, Por MOU Madium Matro Aea $0.00278%

Per Port, Par iU Othver Aress 50002659

Weighitud Atea Avzage. per port. par MOU $0.002656
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Galt Termingtion

Per Minute of Use
Per Minute of Use
Par Minute of Use
Waighted Arsa Avesage, Per Mivnte of Use

Cail Transpart

Direct Trunited Transport
0S1- OMiles
DS1-Owmr Qo B
DS1-Ovr B0 26
DSt - Over 2510 50
DS1 - Qver 50

DS3 - O Miles
DS3- OverOto 8
DS3-Over 81025
DS3 - Over 2610 50
D853 - Over 50

Fandem-Switched Transport
Tandem Switching, per MOU

Tandem Transmission
0 Mile
Over G - & Miles
Over 8 - 25 Miles
Over 25 - 50 Miles
Over 50 Milss

mm poy srrangement
D83 to DS

Othar Areas

$0.003268

$0.003%21
$0.004014
30003349
Fiund | Por Mile |
None None
$30.18 $0482
$30.20 $0.98
$39.18 $0.68
$30.26 $1.66
None HNone
$274.77 $12.77
$274.77 $13.88
$274.77 $10.74
$274.77 $12.88
Price |
$0.001385
Fixed | Por Mile |
None Nane
$0.001506 $0.000027
$0.001507 $0.000029
$0.001501 $0,000028
$0.001502 $0.000038
Recuring | Nonresurring §
$213.42 $445.06




Ditrey Lanik Travapeet
oS50 - Gl
060 - Cwer S0 8
DSY - Ovar 85 35
D0 - Ovr 5 30
DD » Ower 50

051 - ONlies

051 - Cor S0 8
D81 -Ow 82035
DS -Over 25 %0 50
051 - Over 5

Dirsct Linik Transport
083 - 6 Miles
D83 .- Overdtod
D53 . OverB o 25
DS3 . Over 28 t0 50
0S3 - Over 58

CCS Link - First Link
©CS Link ~ Each additions! Link

STP Port - Per Fort

Multiphexing
D51 1o DSO
D83 to DS1

Appendix A

Pt | PorSilie |
None Nane
51940 so09
1949 w00
$19.48 $6.07
$18.50 3092
Woasy Hone
36 18 so62
33920 $0.08
£30.18 3088
$30.26 186
None Nune
27417 $12.77
$274.77 $13.88
827477 $18.74
$274.T7 $12.86
None
None $70.8%
$208.57 None
$206.37 None
$213.42 Nono




Cowmon Sl
Cracte Prepation Fee

Entancn ety - 2 Shers

051 KT
83 EICT

Cable Splicing

Per setup

Por Fibar Spliced

45 Volt Powes, per gmpare, per manth

48 Volt Power Cable

20 Ampers Capatity - Recusring
40 A Capatity - R

60 Ampare Capacity - Recurring

Equipment Bay, Per Sheif

Inspectar por 42 Hour
“Training per 112 Hour
Enginsering per +2 Hour
Instotiation par 172 Hour
Maintenancs per 172 Howr

Hent (wl'mmm) « por syuare foot

Recurving |

None
3180 $1.270.44
§1.24 332807
$148 samor
$1365 8770
$30.54 $414.89
None $101.30
None $1287
$15.14 None
$0.11 $66.85
8018 §90.66
$0.47 $102.41
$7.82 None

$24.78 None
$24.18 $32.35
$27.99 $38.37
$24.79 $3248
Recurring i
wh
cB None




E911
Lscmm:omummmmp

interim Numbww Portability
Without Transport
Par Numbsr Portest - First Path
wwm-mm

Per Number Posted - Fiest Path

No Charge

$368
$220

$5.96
§5.58

o Charge

$672

$o.87




Unbundied LOOPS
targe Meto Area
Medioum Metro Area
Other Aress
Waeighted Ansa Average

Without testing
With Basic Testing
With Basic Testing at Designated Time

£ng Olice Pont, Per Each Additioan! Pont

Per Port, Per MOU
Per Port, FerMOU

Feature Group 1, per port
Feature Group 2, perpott .
Weighted Averuge Fegture Group, per port

Large Melro Ares

Other Areas

2155
$31.49
$28.16
s30.07

$188
$1e8

$0.000268

$0.003121

$0.0040%4
$0.003348

$51.03
.M
$5.08

$04.16
$180.44
$201.44

$116.23




U S WEST INTERCONNECTION PRICE LIST
WASHINGTON

Call Termination | Price t
Per Misute of Lise Large Metro Aros $0.003183
Par Minuste of Use Medivum Matro Ares $0.003023
Pos Mo of Use Ottt Arans $0.003549
Weighted Ama Average, Per Miunte of Use $0.0031481
Call Transpirt
Direct Trunied Yrensport t Fined | Por Ml |
051 - OMies Hone None
081 -Over 008 $41.72 $057 :
DSt -Over 81028 s41.72 $0.84
DS1 - Over 2510 50 17 $287
DS1 - Owver 50 $41.73 $349
DS3 - O Miles None None
D53-OwrOto 8 ' $262,30 $12.83
D53 -Owr810 25 $284.17 $15.03
DS3 - Ovar 2510 50 S 3 $30.19
DS3 - Over 50 $283.91 $44.74 ;
Tandem Switching, per MOU ' $0.001794 :
Tandem Transmission {  Fixwd | Poriie |
o Mis None Nore
Over 0+ Bikies $0.001648 $0000036
Over 8 - 25 Wiy $0.007643 $0.000020
Over 25 - S50 Miles $0.001634 30000030
Over 50 Miles $0.001637 $0:000048
D53t0 H81
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U S WEST INTERCONNECTION PRICE LIST

Per Switched Acoess Tanft

Per Switched Access Tanft

Direct Link Transpost i Fixed | v il
0S50 - OMies None None
DSO-OverGto 8 $20.89 $0.138
DS50-Oves 81025 $20.88 $0.10
DS0 - Ower 2510 56 $20.88 $0.10
DSH - Over 80 $20.89 $0.17
DS1 - OMies None None
0S1-Ovwrd0 8 $41.72 $0.67 |
D81 -Owr 825 $41.72 $0.84 ok
DS1 - Owes 2510 50 s $247 r
D81 - Over 50 $41.73 $3.48
Diract Link Transport L Fixed | Porilile |
0S5 - 0 Wifes ' Hore None
083 .- e 8 $283.30 $13.83
083-OwrBtn2h $284.17 $15.03
083 - Over2510 50 $281.31 $39.19
D53 - Over 50 $203.81 $44.74
CCS Link — First Link None
CCS Link - Each atiitional Link None s7242
STP Port ~ Par Port $208.57 None
Nultiplexing
D81 16 SO $221.08 None
pSato D51 ’ $218.58 None




Appendix A

U § WEST INTERCONNECTION PRICE LIsT

WASHINGTON

Entrance Faciity - 2 fibars $1.30745 $2.07

2+nios D50 EICT $1.4% $339.61

4.wire DBO EICT 178 s34

oSt 8IET $15.52 $405.02

DS3EICY $45.00 $433.23

Cable Spiicing i Recureing | '

Per setup None $103.59

Por Fibyer Sphived None $1205

48 Voh Power, per ainpere, per month $1345 None

48 Vo Power Cabie

20 Ampere Capacity - Recurting $0.15 $58.37
40 Ampere Capacity - Recuring $0.20 $92.7% 1
60 Ampere Capacity - Recurting $0.22 $104.42 '
Equipment Bay, Per Shelf $8.58 None

Training per 112 How $25.35 None
Engineering pes 172 Hour $24.73 $33.08
irstafiation ger 12 Hour $28.62 3720

Maintenance per 472 Hour $25.36 $33.73




Appendix A

j U S WEST INTERCONNECTION PRICE LIST

WASHINGTON

Directory Assistance
Price per Call — Faciities-Based Providers $0.34

Listings
pmmammm.mnmm No Charge

£t
&cmmmwmm No Chaige

interim Number Portability L Recurring 1
Without Transpost
Per Number Ported - First Path $4.25
Per dumber Ported - Addilicnal Path $3.02

With Transpeort
Per Number Pontad - First Path $8.73
Per Number Ported - Additional Path $7.50

Addtionat Charges | Nonrecurring 1
mewmwmwm-mm $43.80

Semmwum—mm:atmwworw
memm,mrmmwm~mmm 3949

mmmmmmm:;-mm:

per number ported —~ NONFECHIINg $7.05

Assignments per industry guideiines No Charge

" perCalt ' $o.67

Page 50
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Appendix A

U § WEST INTERCONNECTION PRICE LIST

WASHINGTON
f Recurring | Nonrecurring {

Unbundied LOOpS

Large Moiro Area $33.16

Mediaum Metm Area $38.24

Qther Areas $52.40

Weighled Area Average $38.22

Without tasting $56.30

With Basic Testing . $153.86

With Basic Testing ot Designaind Time $206.02
Uniandied Ports

End Ofics Pont, Per Fiest pont $1.43 $118.88

Eng Ofipe Post, Per Each Asditional Port $1.43 $30.33

Par Port, Par MOU Large Metro Area $0.0031683

Per Post, Par MOU Medium Misiro Ams $0.003023

Per Port, Per MOU Other Areas $0.003548

Weighted Asea Average, Per MOU $0.003141

Feature Group 1, pev pott $1.03 $2.90

Feature Group 2, per pant $5.31 $2.09

Weighted Average Feature Group. par port $5.09










APPENDIX B
ENGINEERING REQUIREMENTS
TRUNK FORECAST FORMS

INTERCONNECTION CHECKLIST
o MEET POINT

| , DATE OF MEETING:

e | interconnector information

. Name:

i Address:

City. State, Zip:

Technical Contact Person:
Technicat Contact Person Telephone #:
i USWC Negotiator:

+ USWC Negotiator Telephone #

Desired U S WEST Central office
CLLE

Central Office address.

City, State:

Meet Point Address:

Equipment
Manufacture/ modaiff Quantity

Cable Makup

Number of cables:

Number of fibers per cable:
Distance from USW to Meet Point
Distance from AT&T to Meet Point
Service Requirements

Yeor 1 Year 2 Year 3

DS3
DS1

Remarks:

Uct. 7. 1996A.CM/GST doc Page 1







EXHIBIT B - PAGE 2
INTERCONNECTION CHECKLIST
ADDITIONAL TRUNKING

interconnector information

Name.

Address

City, State, Zip:

Technical Contact Person:

Technical Contact Person Telephone #.
USWC Negotiator

USWC Negotiator Telephone #:

Desired Gentral office (TANDEM)
CLLL

Central Office address

City, State.

Meet Point Address.

Service Reguirements

Year 1 Year 2 Year 3

USW End Office:
- Terminating CCS (peak busy hr)
- Number Portability:

Arrangements
Call paths per # ported
USW End Office:
- Terminating CCS (peak busy hr)
- Number Portability:
Arral
Call paths per # ported
USW End Office:
- Terminating CCS (peak busy hr)
- Number Portability.
Arrangements
Call paths per # ported
USW End Offica:
- Terminating CCS (peak busy hr)
- Number Portability.
Arrangements
Call paths per # ported
Remarks:

Uct 7, 199BACNUGST doc Page 3
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INTERIM AGREENMENT
FOR SERVICE RESALE

Thus is an interim Agreement for Service |Resale ("Agreement”), between *
L _ n ("Reseller”), |a Certified Reseller” and U S WEST
Communii . inc. ("USWC") (collectively, Parties”) in which USWC will provide certain
services {0 Reseller within the state(s) of Arizona, jidaho, Montana, New Mexico, Oregon, Utah
and Washingion, and such additional states as Parties may mutually agree upon Where
requied, this Agreement or the portions of this . relative 1o a particular state, will be
submitted to the appropriate Public Utilites Comimission ("Commission”) and the Parties will
specifically request that the Commission promptly approve this Agreement and refrain from
taking any action to change, suspend or othefwise delay implementation of this intenm
Agreement The Parties enter into this Agreement,withou! prejudice to any positions they have
taken previously, or may take in the future in anyjlegisiative, regulatory, or other public forum
addressing any matters, including matters related|to the types of arrangements prescribed by
this Agreament.

The Pames agree and undarstand that USWC is p posmg certain prov&ssons in thas ccntract

final coun decisions and subseqguent FCC or state Commission decisions or rules ssued to
comply with the courts’ decisions.

WHEREAS, the Telecommunications Act q&f 1996 (the "Act”) was signed into law on
February 8, 1996, and

WHEREAS, the Act places certain duties arld obligations upon, and grants certain nghts
to. Telecommunications Carners; and

WHEREAS, USWC is an Incumbert Lopal Exchange Carrier or has a majority
ownership interest in local exchange companie§ (“USWCs') whick are incumbent Local
Exchange Carriars: and !

WHEREAS, the Telecommunications Act ofJ& 996 has specific requirements for service
resale, commonly referred to as a part of the “checkiist™ and USWC desires that this Agreement
meet those chechlist requirements; and

* Citizens Telecommuutcations Company is in the process of obtaining, certification to resell local exchange service
i the states coverad by this Agreenent

Chizonsintessr 108 doc (11.003m) Page 3
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1.

DEFINITIONS

A

I

“Basic Exchange Telecommunicatighs Setvice” meuans a service otterec to end
users which provides the end user with a telephonic connuclion to, and a unique
iocal telephone number addiess o;n the public switched telccommunications
network, and which enables such end user to generally piace calis to, or receive

calls from, other slations on the switched teleconmnuricaions network.
Basic residence and business line services are Basic Fxchange
Telecommunication Services. As used solely in the context of this Agieement

and uniess olherwise agreed Basic Exchange Telecommunication Services
includes access to ancillary servi such as 911, directory assistance and
operator services .

"Basic exchange Switched features’ ate gptinnal GLASS, Custom Caling, and
AIN end yser switched setvice features wiuch clude, but are not necessanly
hmited to;.  Automatic Call Back, Call Trace. Calter ID and Related Biocking
Features, Distinctive Ringing/Call Wisting, Selective Call Forward; Salective Call
Rejection. {See Belicore docume: for delimtion )

“Commission” means the Public | wies Commussion(s) in the state(s) of
Anzona, idano, Montana, New Mexico, Oregon, Utah and Washington and any
other state wiuch the Parties agree t 1o this Agreement.

Directory Listings are any information (1) identifying the hsted names of
subscribers of @ telecommumcati carrier and such subscribers’ telephone
numbers and adiresses and (2) {hat the telecommunications carrier or an
alfilate has published, caused to be wshed, or accepted for publication in any
directory format.

“Enhanced Services” means gervice offered over common carrier
tfransmission facilities that empioy computer processing applications that act on
format, content, code, protocol or simnilar aspects of the subscriber's transmitted
formation, that provide the subs r with addiional, different or restructured
nformat:on, or nvolve customer interaction with stored mformation

“Pre-ordering and Ordering’ mcluq'us the exchange of mnformation between
telecomunumcations carniers about ¢urrent or proposed customer products and
services !

"Reseller” is a category of | ocal Exghange service providers that are centified 10
obtain dhal tone and associated telecornmunications services from another
provider through the purchase of bundied finished services for resale to its end
uger customers. '

“Tantt Services” as used throughout this Agreement refers to USWC state tantts,
price hists, price schedules and calalogs.

“lechmically leasible”  Branding of {perator Services and Duectory Assistance
shall be deemed techiucally teasibll: sbsent techmical or operational concerns

i
i

[
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that prevent the lultiiment of a request by a telecommumcalions carnet for such
bianting A determination of technjcal feasdulity dues not include considusation
of economu, accounting. billing space. ot site conceins. excepl that space and
site concerns may be consdered i cIrcumstances where there s NO pusuibilty
of expanding the space svailable The fact that an mcumbent LEC must modity
its faciiies o equipment to respondito such requeat does not determine whether
satsfying such request s lechmca’y feasibie. An incumbent LEC that clauns
that it cannot Satisty such reques! bgcause of adverse network reliabiity impacts
must prove to the stale Commussior} by clear and convincing evidence that such
nmerconnechion, access, of methols woukl result in specific and sigmibicant
advarse network ehability impacts |

"Tetecommunications Service(s)” means the offenng of telecommunications 101 a
fee arectly 1o the public, of tv such:class of users as 1o be effectively available
directly to the public, regardless of the taciines used As used in this detilion,
"telecommunications” means the |transmussion. between Or among points
specified by the user, of information pf the user's choosing, without change in the
form o1 content of the information se?m and received.

. RESALE SERVICES i
Description, |
1 USWC services (as defined im Secuon LA and 8) and intral ATA toll
will be available for resate by USWC pursuant to the Act and will reference terms
and condmions {except pnues) n UBWC tariffs, where applicablea Appendix B
hsts services wmch are avalable for resmle under this Agreement and the
apphcab! WS ed and ncorporated herein by this reterence
M&;&L& discourlt, as ident -
state tanfis _The availability of se;@ces. gnd ﬁpmtcab!e gm identified in
ﬁmnmx B of yt wndividual tarifts @;ge subject to_change pursuant to Section IV
= |
Scope. §
i
1 Baswk Exchange lelecommufications Service. Basic Exchange Switched
Features_and InualATA toll may be resold only tor their intended or
discinsed use and only to th’p same class of customer 10 whom USWC
sells such services, e g, res'?ence service may not be resold to business
customers
2 USWC shall provide to Reseier_services for resale that are equal in
guality, subrect to the same condiions _{including the condiions in
USWG's efechive tariffs) within the same provisioning time intervals that
the | FC_prowides these sendices to others, including end users, and_in
actordance  with _any appl;uabh, stgle  Commission setvice  guality
i
 rangirtet.eniOB goc (VUG Page
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a A_prepaid sclurnable posivard sypphed by Reselet_which has
been signed and rellugd by end yser. Reseiler will wat tourigen
(14) days after mailipg the_posicard belore placing an order to
change :

Reselier shail make POAs lavailable 1o USWC upon request Prior to
piacing orders that will discannect a line from another reseiler's account
the Reseller is responsible lgr obtaning all information needed to process
the disconnect uvrder and re-eslablish the service on behail of the end
user If a Reselict s disp!ased by another reseller Or service provider
the Reseller = respunsible | lfor coordination with the otner reseler s
service prowider  Shouid end user dispule Of 8 disciepancy anse
segarding the authonty of R aaaner te act on behalf of the end uset, the
Reseller is responsible for § “wiiflen evidence of s authority 0
USWC within three (3) business days. if there  a wnﬁea between the
end user cesignaton and Reselier's witten-ev BHERERY :
USWC shali houur the des@wamn of the end user and change the enn
user back 0 the previous gervice prowider. If the Reselier does not
provide the POA within e {3) business days. or if the end user
disputes the authorty of the POA, then the Reseller must. by the end ot
the thed business day ;

. notify USWC to change the end user back to the previous reseller
ot service provider, and

«  provide any end user|information and billing records the Reselier
has obtained relating fo the end user to the previous reselier, and

» notdy the end user USWC that the change has been made,

. remit to USWC a charge of m& *slamming chaige”) as
compensation lor thg change bd vk{o the previous reseller of
service provider !

i an end user cusiom iw't d from Reseller back to USWC and
there 1s_a dispute or discrepancy with respect to such change n service
provides, Rescller may req st to see a copy of the POA which USWC

has obtamned rom the end yaer to effectuate @ return to USWC as the
end uger's service provider. 31 U is unable to produce a POA within

three (3) business days, USWC shall change the end user back 10
Reseller_(or other previous [gseﬂer) wathout imposition of any Customer
Transfee Charge

wh

Resellsr shall  designate ; Primary Interexchange Carner  (PIC)
assiginents on behalf of lts end-users for intert AIA services and
intrai ATA senices when intrdt ATA presubscription is implemented

1

?
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6 When end uyer customary sibiteh rom USWC to Reselier, of 10 Resulle:

7. Resaller and USWC will employ the following procedures for handling
risdirected repaif Calis:

a Reseller and USWC \}n&l provide theu respective cusiomers with
the comect telephong numbers to calt for access to their
respective repair huregus

b Customers of Reselle] shail be instructed to report all cases of
trouble to Reselier. rs of USWC shall be instructed to
report ail cases of to USWC.

C. To the extent the oorrg
repar calls wil be
Exchange Telecomm

ot provider can be determined, misdirected
ferred 0 the proper provider of Basic

e Nolwithstanding the provisions of Section V. C. 1., USWC will not
discuss its products services with Reseller's customers during
the course of repair or visits.

Reseller Responsibilites.

1. Reseller must send USWC| complete and accurate end-user listing
nformation for Directory istance, Directory, and 911 Emergency
Services using USWC's resale order form and process Reseller must
provide to USWC accurate end-user information fo ensure appropriate
listings in any databases in which USWC s required to retain and/or
maintain end-user informatidn. USWC assumes no lability for the
accuracy of mtormation prov by Reselter.

2. Reseller may not reserve bl of USWC telephone numbers, except as
allowed by tarifts. !

3 Resgeller 15 bable for all fraud %ssocisied with Service 10 1its end-users and
accounts. USWC takes no fesponsibilily, will not investigate, and will

" make no adjustiments to Resejler's account m cases of fraud uniess such

fraud is the resull ot any intentional act or gross negligence of USWC.
Notwithstanding the above, iff USWC becomes aware of potential fraud

with 1espect (o Reseller's accbunts, USWC will promptly intorm Reselier

et et oo 22 vt - s

Page 9
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dnd al e dies uor of Reselvl lake 1easondabiv dcbon to mitgate the
fraua where such action R posaible

q in accorgance wilh the Act, Reseller will incicate the date ot will ofter 1o
resigential ang business subgcribers telephone exchange services The
Reseller wil provide a two yedr forecast within ninety (30) days of signing
this Agreement. Outng the first year of the term of tus Agreement, the
torecast shall be updated and|provided to USWC on a quanterly basis. as
specified 1n Appendix A Thereafter, dunng the term of this Agreement,
Reseller will provide upuated lorecasts from tme to ime. as reguesied by
USWEL  The mstial forecast will prowide

The date service will bg offeied (by City and/or state)
The type and quantity bt sesvice(s) whuch wiit be offered
Reseler's anticipated grder volume

. Reselier's key comact | el

e &

The information provided pursuant to this paragraph shall be considered
Proprietary Information under Iswm Vit O of this Agreement

5. n the event USWC terminates the provisioning of any resold services 10
Reseller for any reason, Resejier shall be responsible for providing any
and all necessary notice to itsiend users of the terrmination In no case
shail USWC be responsible for providing nolice 1o Reseliér's end uses
customers. USWC will provide notice to Reseller of its termination of
a resold service on a timely bésis consistent with Commission rules and
notice requirements.

E. Rates and Charges

1. Resold services as listed in Appendix B are available for resgie on an
interim basis at the apphcabiel discount percentage or rate per minute set
forth in Appendix £ or at the ritail tarift rates for services available for
resale but excluded from this wholesale pricing arrangement in this
Interim Agreement

Without waiving !Lm__..‘_t.e ight to dbject to the authority of the FCC ot a state
Commission to ordet any of he following, the Patties acknowledge Ahat,
CC Ist_Order and state authorty, state

ing duting the term of this Agreement,
related to a resale agreement between
arate procgeding,

pursuant_to the Act, the
Commussions may do the fe
either 1 an arbitraton proceeding
USW(_and another reseller « ina

« establish_interim ps-‘i,ault wholesale _discourt _i1ales (Tinterim
Discounts”),

«__establish final whalesale discount rates based_on avoided cost
studies {“Fina! Distounts”),

( grans irtumtORdoc (PY LB a™ ' Hage W
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- estabnsh omm §i: £ o) mgmi to

gn Lm 13 g trge sale Cha_ggs) ana

o _order hil cerlain mm_tm mc!s: mmm.mum
interum Disc and ingl L

on a state-by state ba.,s}g _.mnd..m..ﬁ_' t.cmfnC.oazora'e e the serwg...

discoy 2 ale charges d_b 215 _into this
Wm he [dale mred by a ngm.tmmprﬁgwded.
M__gg,.wg m.s hamwreasoaab.ls.tmme 10 implement system

: : he Comrussion ordeied rates of

0 _the wholesale pncing
su.»ﬁgt to true;x_ap to

praer i
Mm ot Other saia Charges: provided, however
dale of a mm: sion's e Disgounts _ords
Commission’s Final Discounts order will he ava
cates (excep! ‘M« Resale Hz’m'e B) are org
on_an _interitn _basis and SRS

Q&mm‘é.!ﬂ_&&_jewiees nd rates. An

shall be on_a_ service-by-service basis i ission_sets_Final
Discounts on sych a basis. |

2 If the resold services are purchased pursuant to Tariffs and the Tariff
rales change, charges billed to Reseller for such services will be based
upon the new Tarilt 1ates !gss the applicable wholesale discount as
agreed to heren or establisied by resale Tariff. The new rate will be
etfective upon Tanff effective pate.

3 A Customer Transter Chargi (CTC) as specified in Appendix B apphes
when transternng any existing account or ines 1o a Reseller Tariffed
non-recurring charges will apply to new installations.

4 A Subscriber Line Charge (Sl C) will continue to be paw by the Reseller
without driscount to USWC foLeacn local exchange iine resoid under this
Agieement  All federal and state rules and regulations associated with
SLC ax found in the app*wab"w tanffs also apply.

Catigeng o ey 108 e (Y (0 7)) Page 11
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) Reselier will pay 1o USWC the [ change charge without discount
askonatad with Reseller gnd user  changes of mfer-eachatiye  Of

nltabATA camers '

i
'

N 6. Reseller agrees to pay USWC when its end user activites any se(vices

- or features that are billed onja per use o1 per acuvation Dass subject to
the apphcable discount in ndix B as such may be amended putsuant
to Section (V.E 1 (e.g., conti s redial, last call return, call back calling,
call irace, 8tc) -

|

Special constiyction chafges. line extenswon charges, and fand
development agreements may apply, as detailed in individual state tariffs
regarding end user abligatigns tor construction charges. Specifically.
special construction chargesiwili be apphcable where, at the request of a
customer, USWC constiucls a grester quantity of facilities than that
which USWC would omevwis# construct or normally utitize.

-~}

!
8 Nonrecumnng charges will not be discounted and will be billed at the
applicable Tariff sales. ;

9. As part of the resoid line, USWC provides and Reseller accepts, at ths
time, operalor services, dwectory assistance, and Intral ATA long
distance with standard USWC branding. E@M{;&LMW
the branding of these sefvides in a 8 seqvices are 3
pant_of the resold hne without the pro apnroval of USWC.
However, at the request ¢f Reseller and where technica feasible,
USWC will rebrand operatdr services and directory assistance in the
Reseller's name, provided e costs associated with such rebranding are
paid by Reseller

F. Coliateral and Training.

The Parties will juintly develop pr res regarding Reseller's use of USWC's
reta! product raning materials. cept for any rights granted by USWC to
Reseler for the use or copying of product raining matenal, product framing
provided under this Agreement shall be considered “Proprietary Information” as
described in Section Vii. O., and shall be subject to the terms and conditions
speciied therein,

i v el

G Coaperation

The Parties agiee that Mg%eng invoives the provision of USWC services
in_ways_such services wete NOt pr viously available gnd the int i

processes and pracedures o de and bill such services, Accordingly, the
Parties agree to work joint “cooperatively n_testing and implementing
processes for pre-ordering, ordenng, mainlenance, provisioning and hilling and
in reasonably resolving issues which resull from such implementation on 1 timely
- basig, ‘
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A Operabonal Systems interfaces -

Clpensintmr G doc (3T sm Page 1)

srface implementation Tunetable

1. UBWC's initial operaliona! syistems inlerfuces deployment on January 1,
1997, will suppont Pre-ordering, Orgesing, Provisioning and Repair capabilibes
for POTS {nun-design) services Bnanq capabiiies for most USWC product
offerings. Subsequent phases of # mmwmthemms o suppont
designed services for Pre-grdering] Ordering, Provisionng, and Mainmenance
and Repair Twnetrames for m‘w of me operational support systems for
dgmmﬁm&wsaxemmwummmzmm&ummm
1987

ains interface deployment, manual processes
gly provided Resale Resource Guide

1. USWC will develop 0SS interfaces using an electronic gateway solution
i be: mymercc Docket 86-88, FCC 96-
wm»a_mﬂmwm

rs. mﬁmwmwmmmﬂm
- . steds based on exigting standards for their
mem uswcwa; offer a machine-to-machine based protocol
imerface (0.9, cmmnyu rember 1, 1997, for trouble ticketing and by
1st quarter 1998 far Pre gring, mmmmezv@om

3 uswe prmxmsmeuse wmﬁmcmwmmm
CEDI™) standard for the tra sgion of monthly lotal billing informalion,
EDI is an established sta mdundmmemﬁmut!he American
National  Standards i stitute/Accredited  Standards  Commitlee
{ANSIHASC) X12 Gummittee A proper subsel of this specification has
teen adopted by the »» nenunications Industty Forum (TCIF) as the
;:32'1 Guidetnes” specifically for the pwrposes of telecommunications
ing

4 For the exchange of daily uSage data, including third party biled, collect,
and card calls, USWC will \tae the Gelicore EMR format for the recoids,

|
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a Gives the Reseiler téue atalily to request a bsting of exsting

J services features, din%cloty listing and equipment for an und user
- aLcount

r }

2 Provisioning i

Whan the “pre-ordering” and fordering” steps are completed, the requisile
information will have been ablamed from the Reseller and the iniation of
a work order can begin. itting a work order will result in the
provisioning and instaliation, jf necessary. of an eng user's service. The
funchonal set required 10 © senvice is open a3 work order, cancel a
wotk order, change a work grder. send a fm order confumaton send
notfication of order jeopardy, [send noblication of status change and sena
notification of order completi

a Work Owder Request & Receipt

Enables the Resellet to submit 2 work request indicating the
actions requued for tha provisioning of products. services and
features, and acknowledges the receipt of the work order, and
includes the date and ime the iransaction was received.

Enables the Reselier 1o submit a change request or canceliation
notice in order to modily a previously submitted work order.

c Status Query
Gives the Reseller te ability to determine the current status of

orders and will includk the due date and remarks pertinent to the
order status

d. Jeopardy Noﬁﬁcaﬁom& Response

Provides the Reseligf with a notification that the requested due
date cannot be met for a non-confirmed order or that there is a
critical date in jecpartly for a confirmed order, and will accept the
Rescller's response (indicaing the action to be taken on the
jeopardy notfication.

e Frm Order Confirmation

Provides the Resellel with a confirmation thal the work otder has
been accepted and is anticipated to be completed by the due
date If the due datk cannot be met, the Reseller will receive a
Jeopardy Notitication], not a Firm Order Confirmation

Cluensintenmigigot (11 Ria e -3 Caye 15
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Modify Trouble Repcr}

Aliows a Reseller to change certain data in a TR that an e user
previously opened with Reqeuaf possibly affecting USWU repar
activities (with some pegotiable exceplions such as where USWO
has aiready bequn td work e IR o1 has dispatched_a service
technician) !t is orly aliowed on trouble reports which were
entered by the Reseller on behalf of the end user making the
modification, and dogs not necessanly protect the ena user iom
charges associated wtm previous infarmation i the TR

Escalate Trouble Repbn

Allows a Reseller 10
opened with Resel
suparvision within U
more attention.
entered by the

nng a TR that an end user hao previously
to the atlention of a higher levei ol
. with the expectation that the TR will get
it is jonly allowed on trouble reports which were
les requesting the escalaton, and typically

needs to be responded to by the person at the level escalated to
within a negotiated tifne hrame mmam&m

Verify Features
Allows the Reseller’s jo verify line features on an existing line.

Text Messaging

Allows textval comfnunication between USWC and Reseller
personnel for the of resolving the trouble  The messages
are logged in the TR| thus the function can only be performed for
trouble reponts which were entered by the Reseller's involved n
the messaging ific uses of this messaging include allowing
the Reseller to add descriptive information about the trouble,
gliowing USWC to request addiional trouble information, and
allowing USWC lo jmplement the status window functionality
through manual prockdures.

{
j
1
!
€

Trouble History

Provides the Reseller with trouble tistory information currently
retained on the o

Testing

Noufies 3 Resefler if the resuits of ntial or subsequent circunt
tests for a TR previously opened by that Reseller




bansmutted 10 8 camer o will contan the 1ecords o these lypes 01 Calls
as well

b Compengglion (Language stil undes development)

1 Compensaton fyt QSS access wil consist of an inidial access fee
amoyniing to the cost of oo Myg_ggwgmam { hardwar Qpatng
software, telecommunicabiung hnks _and/or labot gapgnses maurred
establishing these znwffaceman, o o gqven_carnet, o thes tan
share_of expenves among muliple carmers e addibon o the i@l
access tee, USWC will charge an on going transaction iee

t

The iitiat access fee cannot be getermingd unti ihe specific access tor 8
Qiven carmer_is_engingered and mg\gmgxtgq_ as_the capacdy ol that
nterface is unhuiown at this time. For example the capaciies of the
Operations Systems i ggagc ate  dependent wpot ihe number of
Business Office Repres entenng orders or the number_of Repart
Service Representativ t,_;,gan aring_trouble tckels However, these ¢osts
can be_substantated by purdhasing invoices for the communations and

mggtmg haraware gng spftware, _ang w,e. faw,,a?OV

expende bilied_at the
pr gvgﬂgﬂg rates (K10
2__The transagtion fee wil be‘ died at a rate to be specihied later at the
compieton of an appropria A transaction s defined to be an
exchange (reguast and respt

) of information across the interface. This
might be an order e :;gggﬂ,_g dgta guezx 9}_ a stal us anauiry

The poiuon of gogts ggmgh

computer hardware and ope eggpg_ _,mmm;g& the in o___g;ggg__;a!
systems work load duse to the transac m_the Resellers. as shown

above.

Vi.  DIRECTORY LISTING.

SWC will accept at no chaige gne pnmary hsting for each man telephone
number buionaing to Resellers jend user customer based on end wuser
mformation provided to USWC by ﬁ!eseuer LISWC will place Reseller's hstings
m USWC's directory isting database for directory assisiance puipuses and will
make hsting: avalable 1o duectory publishers and other thud parties  Addiional
terms and condiions with respect [tf directory fistings are described in Appendix
C wiuch by this reference 1s incotpofated and made a pan of thi, Agreement

i

4
i
P

L' 1} GENERAL PROVISIONS
A lerm

Thus Agreerneont shall be deemed eftective upon approval by a LLommussicins) of
pursuant e a Comimuion's rules_gr the At Except as provided berein USWC

CAanpirtenm gy geg 10 9 ae o Page 19
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agrevs tu provide sefvice on the teams defined in this Agreemoent tor a lenn of
| twy {2) years. and thereafter the Agreement shall conlinue in force and effect
uniess and untid tecunated as provi herein  kither party may terminate this
Agreement by providing witten nobce of termination to the other party. such
written notice to be prowided at leagt sixty (60) days n advance of the date of
1enmnation, provided no such termination shall be effective pnor to Januay 1,
1896 In the event of such termunaton as described herem, tur service
arrangements made avaidable undef this Agreement and existing at the time of
ternunation, those ananygements shisll continue without interruption under either
a) a new agreement executed by the Partes, b) standard resale terms and
conditions approved and made gengraﬂy effective by the Commission, or ¢ tant!
erms and conditions generally availabie o resellers By mutual agreement
USWC and Reselier may jointly pgtition the appropriale regulatory bodes for
permssion 0 have this Agmen@em supersede any future standardized
agreements or rules such as regulators might adopt or approve.
1
8 Biing 'i

i
'

b §W& gha bl Rcwuu ar}d Re_geue: 15 1esponsible_for_all apphcable
] Seryiees as provided | @_mﬁ _shall aiso be
5_BeDS mgm..w'dgntmm

2. USWC shall provide Resellef, on a monthly bagis, within 7-10 days of the
last day of the most recent b ling_pbriog mmww
billing_format, billing information including {1) a summa Iy bill, @.!!Q..(ZLML
I LimE] LUSULTIET St~ atAAI0 1 siﬁ s TiEed a' ] A i

0 Reseller for Reselle iﬁ Bneer 8g At user customer bills indicating @ ;f-umn,!

CHR A ghanges 1318 Siaht) ingi d At SAISEITIEE B KU AASRALEL BadT
C Payment. ;
1. Amounts payabie under th&gAgreemem are due and payabie within thirty

(30) cays after the bill date jol USWC's mnvoice.  During the nitial three
biing cycies of this Agrn ent, Reseller and USWC agree that
undisputed amounts shall be paid as provided heren  Reseller and
USWC further agree that, duning sawt three billing cycle period, they will
cooperate to resolve amoubts in dispute o1 bilhing process ssues in a
tmely manner but no laler than sixly (60) days after the bill date of
USWC's mvoice or identifichtion and notice of the billing process issue.
Disputed amounts will be pawt within thirty (30) days following resolution
of the dispute E

2 After the three (3) month menod outlined in_Section C 1 above, the
Reveller will pay the bill ini full within_30 days_after_the be!l date_of the

wwoice __Biling disputes will be_processed_and jomtly resolved ANy
gisputed_amounts_that L}S\_l;}dl'l renute to the Reseller will be ciedited _on

E oL conirtemiidt goc (11RO B MY ! Page 2u
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the next billing cycle _thipg‘mg an interest credn of 15> per manth
cempounded.

A wate payment charge of 1 b% apphes 1o all biled balances which aie
not paid by 30 days after ¢ Il_date 1_en the_ nvpice USWC
agrees, however that the agphcation of this prowision will be suspended
for the wntial three tiling cyeles of this Agreement and will nOY apply 10
amounts billed during those thiee cycles

USWC may discontinue progessing orders for the tadure by Reselier 10
make full payment tor the resola serices provided under this Agreement
| within thity (30 days of the!gdue date on Reselier’s bill. USWC agrees,
i nowever. that the application of this provision will be suspended for the
1 . initial three billing cycles of tips Agreement and will not apply 10 amounts
billed duning those three cycles

|
USWC may disconnect for the fadure by Reselict to make full payment
for the resold sefvices pro under this Agreement within sixty (60)
days of the due date_on elic: s il USWC agrees, however. that the
applcation of this provision ﬁ! be suspended for the first three biling
cycies under this Agreement and will not apply to amounts billed dunng
those three cycles. }

Coliection procedures and th'? requuements for deposit are unatfected by
the apphication of a late payment charge
{

The Parhes agree that this
new procedure and the
apened for negotiat
thus Agreement.

and grspute resolution process 1> @
ume within the first twelve (12) monthe of

8 USWC shall credit

put-of-service condiions_in

B A4 A AA0

ccount the amount due for any trouble of
manner_that USWC credits the
accounts of ds own m..d~g>_§' i_customers and pursuant to any applicable
provisions in_USWC's tariifs. USWG shall reflect the amount of such
credits_on _an_individual customer telephone_number basis in the billing
information USWC provides Ruseller

9 In_the event billing disputes  relate_to service quality issues, the dispute
shall be_referred to the US account executive_assigned 1o Reselier
who_will eyaluaic the facts and cycumstances of_the service quality

isrues and will work with Reseller to resoive the dispute.

|

¥

Deposit.

%
USWC may require Reselldr to make a suitable deposit to be held by
USWC as a guarantee of the payment of charges  Any depost required
of an cxisting resaller 15 due and payabie within ten days after the

1

requicment 15 wnposed

S dpnginte mmi0E dp, (3 Sham K

ihe amourt uf the depost shall be the

¥uge 21
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C e

estinated charges for the 1esolt Service whicn wali accrue 101 s twe
month pernsd i

P, When the service s ternupated. of when Reseller has estabished

satsfactory creult. the t of the mital or additional deposit, with any

merest due us sct torth in ‘apphcable tavfts, will ' Reseller's option,
enther be credited to Reselle)'s account of refunded Satislacioy credit
for a reseiler is defined as tweive conseculve months Service ae a
reselier without a lermination for nonpayment and with no more than one
notiication of intent to tsnmriate Service for nonpayment. interest on the
depost will be accumulated _rate equal to the federal
discount rate, as pubnshed in the Wall Street Journal from time-to- time

Taxes

!
Reseller shall be responsible for We_coliechon, payment_and remittance of all
fedetal_state or local sales. yse, @xcise Of gress feceimpts taxys (ees ar
surchages {Collectively “Jaxes’ ;ed on or_with respect 1o s sale ol
scrvices_or equipment provided under this Agreement, Reseller shall seek sale

tor_regale exemptions from any applicable governmental or laxng body for
payment of any and all Taxes relpted 1o Resellers purchase of gervices or
PQUIDIE ot USWI der thus Agreement. Uil such time ag exemplions
; r applicable_ Reselierishall pay USWC for the amount of any such

are obtamned 0
Taxes that USWC is requred to pay of colle 1 _Reselier shall in no_gvent be
iable for payment of any income taxes payable by USWC.
i
Force Majeure.

Neither Party shall be responsible for delays o tailures in performance resuiting
from acls or ococurrences bey the reasonable control of such Party,

of whether such delays jor fallures in performance ware {oreseen or
foreseeable as of the date of this Agreement, including, without fimitation: fire,
explosion, power failure, acts of Goll, war, revolution, civil commotion, or acts of
public enemues, any law, order, ulation, ordinance or requirement of any
government or jegal body, or labor unrest, including, without hmitation, strikes,
siowdowns, picketing or boycotts, jor delays caused by the other Party or by
other service of ggquipment vendo}s. or any other circumstances beyond the
Fany s reasonable control  In such event, the Party aftected shall, upon gwving
prompt notce to the other Party, I:% excused from such performance on a day-
1-day basis 10 the extent ot such interference {and the other Party shall likewise
pe excused from performance of jis obligations on 8 day-for-aay basis to the
extent such Partly’s oblgations reta% 1o the performance so interfered with) The

" affected Faity shall use s best efiorts to avoid or remove the cause of non-

perfarmance and bolh parties shag\ proceed (o perform with dispatch once the
causes are removed or cease i

L Dgan sttty 108 g (13.00 8 m) ! Yage 27
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Responsibiity of Each Party

Cach Party & an independent; conlractos and has and haredby retains the nght 1o
exerase full control 0! and supervision over ds own performance ol s
obhgations under this Agreemient and retains full contsol over the employment,
ditechon, compensation discharge of all employees assisting in the
performance of such obligatipns  Each Party will be solely responsible for all
matiers relating to payment o} such empioyees, including compliance with social
securty taxes, withholding and all other reguiations goverming such
maiters. Each Party will solely responsible for proper handiing. storage.
transport and disposal at its expense of all (i) substancas or matenals that it
or its contraclors or agents | to, create or assume conirol over at Work
Locatons or. (i) Waste res therefrom or otherwise generated in connection
with its or #ts conlraclors’ or dgemis achvities at the Work Locations.  Subject to
the limitations on hability and except as otherwise provided m this Agreement,
each Party shall be respongible for (1) 4s own acts and performance of all
obhgations imposed by A Law in connection with its activities, legat
status and property, real or, personal and, (ii) the acts of its own affikates,
employees. agenis and contractors during the performance of that Party's
obligations hereunder. ’

Limitation of Liability. |

Except as otherwrse provided herein, neither Party shall be hiabic to the other in
connection with the peavision jor use of services offered under this Agreement for
indirect, incidenta). conseqyential, reliance or special damages. including
{without limitation) damages for lost profits, lost revenues, lost savings suffered
by such other Partes regarfiless of the form of actionn, whether in contract,
warranty, strict liability, or tart, including (without limitation) negligence of any
kind and regardiess of whether the parties know the possibiity that such
damages could resuit. Nothing contained in thus Section G shall limit USWC's or
Reseller's liability to the othdr for (i) williul or intentional misconduct (including
gross negligence), (i) bodily|injury, death or damage to tangible real or tangible
personal property proximately caused by USWC's or Reseller's negligent act of
omssion or that of their respective agents. subcontractors or employees. nor
shall anything contaned i this section limit the parlies indemnification
obligations, as specified beloT

Indemnification. ,

|

1. £ach of the Panies | agrees to release, ndemndfy, defend and hold
harmiess the other Parly and each of its officers, directors, employees
and agents (each aniIndemnitee”) trom  and against and in respect of
any loss, debt, hability, damage, obhgation, claim, demand, judgment or
settfement of any nature or kind. known or unknown, liguidated or
unkauidated including. but not limited to, costs and attorneys’ fees,
whethar sulfered, mdde, nstluted, or asserted by any other party or
person, for mvasion %t privacy, personat imury to or death of any person

or persons, or for loss, damane to or destruction of property. whether or

§
|
i
{
t
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nol ovwned by ot \ rs, resuiting tom the mdemmiying Party s
performance. braach [of Applicable Law. o1 status of its employees,
agems ang subconfractois. o for faduie to perform under this
Agreement, regatdiess of the form of action

|
The indemnification provided heremn shall be conditioned upon

a The mdemniﬁe&i Party shall promptly notity the indemnitying Party
of any action faken agamst the indemnified Party relating to the
indemmfication. Failute to so notify the Indemnifying Party shall
not relieve Indemnifying Party ot any hability that the
Indemnifying Rarty might have, except 1o the extent that such
falure prajudices the Indemnifying Party's ability to defend such
Ciam

}
o The indemnifying Party shall have sole authonty to delend any
such action, ihcluding the selection of legal counsel, and the

indemnified Pdrty may engage separate legal counsei only at s
sole cost snd dxpense

. In no event | the indemnifying Party seltie or consent to any

judgment pertaining to any such action without the pnor written
consent of the Indemniied Party.

§
{

J Patents and Trademarks.

1.

b toaneen10B goC (1100 am ) ’

Meither Party shall have any obligation to defend. indemnify or hold
harrmless, or acquire pny licenge or right for the benefit of, or owe any
other obligation or any liabifity to, the other based on or ansing from
any claim, demand, of proceeding (hereinafter “claim®) by any third party
alleging or asserting that the use of any circuit, apparatus, or system, or
the use of any softwate, ar the performance of any sarvice ar method, or
the provision of any! facilities by either Party under this Agreement
constitutes  direct &r contributory minngement, or misuse Of
misappropriation of ariy patent, copynght, trtademark, trade secret, or any
other proprietary or iniet!ectua! property nght of any third party
{

No license of afmiatsoT‘

a Nottung m this Agreement shall be construed as the grant of a
hcense, either, express or implied, with respect {o any patent,
copyright, logo, trademark, tradename, trade secret or any other
ntellectual praperty right now or hergafter owned. controlled or
licensable by jeither Parity Reseller may not use any patent,
copynght. logp, trademark, tradename. trade secret or other
nmellectual prhperty right of USWC or its affiliates without
exccution of alseparate agreement belween the Parties.

[
§

|
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1 b Reseller 5ha$|"not withoit the express wiiten purmission of
: USWC, state ({t wmnply that, 1) Raseller s connec ted, or i any
1 way afihated wWith USWC o its aflihates or. 2) Reseller s part of

A joint busings assoc:abon or any similar arrangement with

USWLC o1 its afhates or. 3) USWC and s afhiiates are in any

| ’: ;; way sponmnnp endorsing of cerifyng Reseiler and its goods
¥ a and services of. 4) the resold goods and services are in any way
assomamd with or mgmated from USWC or any of its affma!es

7.4
:
A
Y]
2
- 13

“"W@ww *
“(Name of Raselier) isa

{the “Authorized Phrase

a) ____ The Authorzed Phrase is not used in connaction with an goods
_or services other than USWC services 1€s0I0 ) Raseler.

p) __Reseller's use bf the Authorized Phrase dogs na!
______discrehion, cause customers to beli that R

€l ”"QAM Phrase. when displayed, appears oni ext form
Reseller may hot uge the ST 1090 hwﬁmm
me u; and pox size Theggmg_zggzmmnhmrpd

Phrase shall be no greater than one fourth the poms ize of e

BN e gand in 0o aven shall exceen ©

i,
ko A

& 3 ;
€ OF IvEZoe

Aithnnized P aSF

point size

d) ___Reseller shall provide all pnnted materials to USWC for its prior

§ written approval,

g} W USWC determines that Reseller's use of the Authotized Phrase
auses custorher confusion, USWC may in it's sole discretion,
immediately términate Reseller's right to use the Authorized

1 Phrase.

i Upon termination of the Reseller's right to ggg the Authorized

! i’hrase» or terrhination of this Agreement igsion or right to
1 J A Phrase ghall Mwﬁg o exist and
RLwik:r shall inmediately cease any and all such use of t of the
Authonzed Phns__e __Beﬁigf_mmmﬂmum to USWC
3 of destroy all rhaterials in its possession o7 contiol dis faying the

CarensinteamiGh dor (1100 w3 Page 25
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? 4_ __Heseller acknowiedges the value of the marks U § WEST” and "U &

E WEST Communications” (the “Marks’) and the goodwill agsociated

i therewith and ackniowigdges that such goodwill s & property nght
helonging to U S Inc and 1ISWC respectively (the "Owners }
Reseiier recogrizes tht nothing containud m tius Aqgreement 18 imended
db a3n assgnment ot glant to Reselicr ol any nght, titie or intetest in or 10

the Marks and that thig Agreement dous not confer any nght or license (o
qrant sublicenses or permission to thd parties to use the Marks and 1s
not asggnable R 1 will do nothing inconsisient with the Owner's

gwnership of the Marks, ang all nghts, if any , that may be acquired by
use of the Matks shall jnure to the benelit of the Qwners _Reselier wil
nnt adopt, use {other than as authonzed in Saction 3 heremn,) reqister o
seek 10 reqister_any mark anywhere in the world which 1s idenugal or
wontusingty simdar 1o the Marks or which 1 3o sumtar thereta as te
Lorl Late a aeceptive poloratie imtgtion theteot of to sugqgest oramply
Somne assocation, sponsorship, of endorsernent by e Owners The
Owners make no watranties reqaraing s ownershup af any naghts o o
the vahdity of the Marks

K. Warranhes '
}
NOTWITHSTANDING ANY dTHER PROVISION OF THIS AGREEMENT, THE
PARTIES AGREE THAT NEITHER PARTY HAS MADE. AND THAT THEREC
DOES NOT EXIST, ANY WARRANTY EXPRESS OR IMPLIFD INCLUDING
8U1 NOT LIMITED TO WARRANTIES OF MERCHANTABHLITY AND FITNESS
FOR A BARTICULAR PURPOSF

i

i Assgnment ;

Tris Agreement is unique i jnature and the result of negotiations between the
Paries  As such. this Agrepment can be assigned only with the prior written

consent of the non assigning Party. which consent shall not be unreasonably
withheid ]

54 Detaul?

If ether Party defaults i the payment of any amount due hereunder. of if either
Party viulates any other provigion of this Agreement, and such default or wolation
shall continue for thirty (30) dhys after written natice thereof, the other Parly may
termimate this Agreement fothwith by written instrument  The tailute of efther
Party 1o enforce any of the provisions of this Agreement or the waiver thereot in
any ingrance shall not be construed as a general wawer of relinqinshment on s

part of any such provision, q;;t the same shall, nevertheless, b and reman in
full force and ctiect

N Lpyverathiity

Tre Parties recognize that i}w FUC has promulgated rules adriressing iR5UES
contaned i tes Agreement | To the extert that cenam of the rules contamed in

TP F I R I S X B Prge 2t
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the FCC ist Order and the F{CC 24 Order are deemed by the counts to he not
effective, this contract shait be modified to comport with the final court decisions
and subsequent FCC or staté Commissinn decisions or rules ®sued 1o comply
with the couns’ decisions  |If any other term, conditon o provision of this
Agreement is held to be nvald or unentorceable 101 any reason, such mvahdity
or unaenforceability shall not invatidate the entire Agraement The Agreement
shall be canstrued as ff it did aiot contain the invalid or unenforceabie provision o
piovisions, and the rights andl obligations of each Party shall be construed and
enforced accordingly. providéd, however, that in the event that such invahd or
unenforceable prowvision of plowsions are essential elements of this Agreemeant
and, in the opinion of either panty, substantially impair the rights or abligations of
either parly, Reseller and JUSWC shall promptly negotiate a replacement
provision or provisions If the Parties cannot negoliate such a replacement
provision of provisions, the Pgrties may agree to terminate the Agreement, In the
event of terminaton as ddscribed herein, for service arrangements made
avanable under this Agreement and existing at the time of termination. those
arrangements shall continup without interruption under either a) a new
agreement executed by the [Parties, b) standard resale tetms and condiions
approved and made generally effeclive by the Commission, or ¢) tardf terms and
conditions generauy avaﬂ abie to meﬁets l_f___} dms no! come about, or b) af c)

1 All information including, but not mited to, specilications, drawings,

to a database) dealing
specific information, Ar (ii) in written, graphic, electromagnetic, or other
tangible form and mjarked at the time of delivery as “Confidential”,
“Proprietary”, or othe{ similar legend, or () communicated orally or by
visual presentation ahd declared to the receiving Parly at the time of
delivery, or by writter notice given to the receiving Party within ten (10)
days after delwery, 1o be “Confidential” or "Proprietary” (collectively
referred to as “Proprigtary Information™), shalt remain the property of the
disclosng Party

2 Upon request by the | isclosing Party . the receiving Party shall return all
tangible copies of Proprietary Information, whether wntten, graphic ot

otherwise, except thpt the receiving Party may retan one copy for
archwva! purposes.

1
3 The receiving Party acknowledges and agrees that Proprietary
Information constitutes frade seciets of the disclosing Party  The
recenving Party shall maintan in confidence all of the disclosmg Party's
Proprietary Informaﬁg;t confidennal and shall uyse the disclosing t'anty’s

Proprictary informalign only for performing the covenants contaned, or

N
|
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exercising any nghts granted, in thes Agreement  Only the employees
and agents with a to know shall have access to the Praprieldry
information and each guch employee and agent shall be advised of his of
her obligations under this Section O Neither Party shali use the other
Party's Propuietary inf jon for any other purpnse except upon such
terms and conditions !as may be agreed upon between the parkes in
writing

Uniess otherwise agrded, the obligations of confidentiality and non-use

4
set forth n this Agreement do not apply fo the extent that such
Proprigtary information:

a was at tha timk of receipt already known to the receiving Party
free of any oblgation to keep 1t conhuential (evidenced by written
records prepargd prior 1o geiwery by the discloaing Panty),

o] is or becomes pubhcly known through no wrongtul act of the
recewing Partyl

c is rightfully retewed from a third person hawving no diwect of
indirect secrecy or confidentiality obhgation to the disclosing Parly
with respect to jsuch informahon; or

d is independently developed by the receming Party individuals who
do not have actess to the Propnietary information;

e is disclosed 1 a3 third person by the disclosing Party wathout
restnictions on disclosure,

t 1s approved fo} release by written authorzation of the disclosing
Party: or

g is required 10 be made pubfic by the recewmng Party pursuant to
apphcable law| regulation, or governmental order, provided that
the receiving Rarly shall give sufficient notice of the requirement
to the disclosing Party o enable the disciosing Parly to seek
protective orders whare possible.

5 USWC grants Reselier the limited, personal, nonexclusive nght and
license to access and use information contamed in certam of USWC's
databases (Directory] Assistance and Operator Services databases,
certain Advanced intglhigent Network databases and Operation Support
System databases) blit only to the extent as specifically required hy the
then applicable federd) and state rules and reguiations relating to access
to and use of siich databases. as they may be amended from time to
ume and for no othr purpose  Without limiting the generality of the
foregomny. thes nght ahd license to Reseller docs not include the hcense
and nght to extract br copy (including by any manual, mechamcal of
elecironic means) or use any such database information, n whole nr in

CisgenIntorm Sk gar (310D AM) I
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pan, to enhance the quality of any ot Resefler's own database services of
offenngs, as inpuls Resallers or others dreclory assistance of
directory publistung pperations or for the cieaton of marketing
databases, in the nce of USWC's pror wrllen consent  Reseller
agrees that any and 3l information contaned n any of such USWC's
databases shall be Propretary Information subject to the terms and
congitions of this aection O, pravided however. that Sections 4 a, b, and
¢ shall not apply even|though the wwhvidual parts or components of the
information contained jin any such databases may otherwise fal witlun
such Sechons.

provision of this Agreement, the Proprietary
of this Agreement shall apply to all information
to the other in furtherance of the purpose of this
Agreement, even if fu ished before the date of thus Agreement

7. The Parties acknowl dge that thus Agreement contains commerGially
confidentat mmat:ai that may be considered Proprietery information
by ether or both Parti¢s. and agree to limit distribution of this Agreement
to those incividuals in thelr respective comparues with a need to know the
conterts of this ent.

Survival,

Any habilities or obligations| of a Party for acts or omssions prior to the
cancellation or termination of {ius Agreement; any obhigation of a Party under the
provisions regarding indemnjication, Confidential information, limitations on
liahilhy, end any other provisions of this Agreement which, by their terms, ars

-XCEPL a8 provige he Adt, ¥ any claim, controversy or dispute between the
Parties, their agents, employees, officers, directors or affiliated agents
("Dispute”) cannot be settigd through negotiation, it shall be resolved by
arbitration conducted by 2 sirjgle arbitrator engaged in the practice of taw, under
the then current rules of the Amencan Arbitration Assomabon ("AAA™)  The
Federal Arbitration Act, 9 UIS.C Secs 1-16, not state iaw, shall govern the
arbitrabilly of all Disputes. | The arbitrator shall not have authority to award
punitive damages. All expedited procedures prescribed by the AAA rules shall
apply. The arbitrator's awar shall be final and binding and may be entered in
any court having junsdiction thereol. Each Party shatl bear its own costs and
attomneys’ fees, and shall Share equally in the fees and expenses of the
arbifrator  The laws of the glate where the services subject to this Agreement
are provided shall govern thejconstruction and sterpretation of this Agreement

M

{
State Commmssion Arbilration! Issues
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i
In the event Reselier and USWC are unable to agree on cerlan ssues dunng
negobaton, the Parties idonbfy such ssues for arbitration before an
appropnate state reguiatory ggency Only those points wientified by the Partes
for arhitrgtion will be submmtied Al other terms on which the Parties jeach

agreement will be submitted

Goveming Law

r approval m thew fina) form

H
¥

This Agieement shall be deLmed to he a coniract made under and shall be

congtryed, wiamrated and
applicable, and the iaws

enforced n accordance with the Act, where
the statc where the serviges_ subject 1o this

Agreement are provided and
courts in that state, uniess ot

shall be subject ta the exclusive jurisdiction of the

LR

\IEke Sy

USWC shall be responsihle
Communications Commissor

for obtaining and keeping n effect all Federal
. state regulatory Commission, franchise authority
g and other requiatory approvals that may be required in connection with the
performance of ds obhgatigns under this Agreement  Reseller shall be
responsible for obtaining arid keeping in elfect all Federal Communications
Commission, state regulatory! Commission, franchise authorly and other regula-
tory approvals that may be ired in connection with ils offering of services to
| " Reseller Customers cont by thus Agreement.

Limitation of Action

No arbitration demand or ;ufsm action, regardiess of form, ansing out of the
transachion(s) under this Agreement, whether mn contract, tort, or other theory,
may be brought by either pad*y more than two (2) years after the cause of action
accrues.

Joint Work Product.

This Agreement is the joint
convenience, it has been dra
in the event of ambiguities,

rik product of representatives of the Parties. For
ed in final form by one of the Parties. Accordingly,
no inferences will be drawn against eilher Party

solely on the basis of Morsp&p of this Agreement.

i
Naotices. :

Any notwes or other cumniumcatxons required or permilted to be given or
delivered under this Agreement shall be in hard-copy writing (unless otherwise
specifically provided herein) and shall be sufficiently given it delivered personally
of dehvered by prepaid overmight expiess service (o the following {(unless
otherwise specifically requirgd by this Agreement to be delivered to another
representative or point of conjact)

LAreastotennit doc (1 00 am) Puge J0
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at the addresses shown be

s

wmﬁm' Room 3001

Ldis ®

*‘g Seattie, WA 981891
206-345-1568 {phone)
206-346-5715 (fax)

No Third-Farly Beneficiaries
Except as may be specifically s

claim, habilily, rei emernt
Publicity and Advertising

m«mmmm
he other party's pame, logo, tradematks or service
tten approval of the other party.

Y. Araendments or Waivers

provision of this Agreement, .

officer of the Party against w

Z.  Executed in Counlerparts

This Agreément may be exequ

Emmmﬂmm&mmwmmmm%

nﬁtﬂm&ﬁammmm NS

Mymmfmmdwmmcommmwmmwnﬁmpaﬂm

et forth in this Agreement, this Agreament does
rued to provide third parties with any remedy,

cause of action, or other privilege.

any advertising, sales promotions or other

Except as oiherwise provided in this Agreement, no amendment or waiver of any

no consent to any default under this

Agreement, shall be effective mﬁe&s the same i in writing and signed by an

m such amendment, waiver or consent is claimed

ted m any number of counterparts, each of which

shall be deemed an onginal, but such counterparts shall together constdute one

and the same instrument

AA Headings of No Force or Effét&

Clitranoimenmi8doc {11 (0 am)
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ave caused this Agreement 10 be exetuted by

N

U S WEST Communications, Inc.
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APRENDIX A

RESELLER'S FORECASTIOF USWC RESALE SERVICES

——

.

Cityanisitesen 108 dor. {3 100 am)

o o e Stk WA
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A
LOCAL EXC
RESALE

The Parhas agree the following imerim charng apply tv ine Resale of Locat Services

1 Nomecurring Charges

a. Customer Transfer Charge (C1C).
converting a USWC account to a Reseller ac!
reselier o another.

NDIX B
SERVICES
SERVICES

Per ordar

« Business
s Residence

b Product Specific Nonrecmmg(:h&ga hs get | )8 '
specific nomecmnmg charges wnhout ﬁtsccdm will app!y uﬁm m&nma! ms or trunks are

2. The followng USWC services are availab)

« Basic Exchange Business, PBX Trunks
« ISDN. Frame Relay
e Listings, CO Features

The following nonrecurring charges apply when
sount or when changing an end user from one

services to existing ines ¢

12%
12%

For the interim, intraLATA toll is available lbl‘ﬂﬁﬂh at the contract toll rates listed below without

application of a further whotesale discount:

Arizona
fdaho
Momntana
New Mexico
Oregon
Litah . '
-Washngton |

T Gitigensimmnm3Oidoc {1100 Am)

Poage 34
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APPENDIX|B {CONTINUED)

i
¥

i
3 1he following services are available tor r¢sale under thus Agreement bul are notincluded i
the wholasale pncing reflected above uniesq and until the state public utiities Commussion in a
particular state orders, on_an intenm or fnal 15. that wholesale discounts apply to these

products’ ;

Basic Exchange Resuience Line

Centrex ‘

Private Line/Special Access !

Public Access Lines |

Volume Discount and/or Term Amn*mem {where contained 1 customer contracts
of USWC tariffs) !

i
4 The lollowing services are not avaitable ﬁm resale.
}

{ ifeline

Concession Service :

Technical Trials

Grandfathered Products and Setvices (except to customers currently served with
such services)

Ceransintenmi08 duc 111 00 am) Page 3%
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APPENDIX C
DIRECTORY LISTINGS
Duectory | istings ?
1 Scope. !
!
a  Reseller Listings Service ("Listings”) donsists of USWC placing the names, addresses
and telephone numbers of Reseller's end ugers in USWC's listing database, based on end
user information provided to USWC by Resglier. USWC is authorized to use Listings in
Directory Assistance (DA) and as noted in }D.i or 1D

b. Reselier will provide in standard, fo ., and USWC will accept at no charge, ong
primary lising for each main telephone r belonging to Reseller's end user cuslomers
Primary listings are as gefined for USWC end users in USWC's general exchange tariffs
Reseller will be charged for privacy histings and prermium listings, e.g., addtional, foreign, cross
reference, informational, efc., at USWC's ral exchange listing tariff rates minus the
applicable standard resale discount n eachistate

¢ USWC will furmish Reselier the Listings
Listings with advance completion dates.

format specifications. USWC cannot accept

d.  Reseller grants USWC a non-exclusiVe license to incorporate Lisungs information inta its
directory assistance database. Reseller hefeby selects one of two options for USWC's use of
Listings and dissemination of Listings to thir

EITHER.

USWC to release Listings to directory publighers or other third parties. USWC will incarporate
Listings information in all existing and futur directory assistance applications developed by
USWC. Reselier will authorize USWC to sdil and otherwise make Listings available to
directory publishers including USWC's publisher affiate for inclusion in white pages published
on USWC's behalf USWC shall be entitied to retawn all revenue associated with any such
sales. Listings shall not be provided or solg in such a manner as to segregate end users by
carrier. !

OR

it Restrict to USWC’s directory assista}me - Prior authorization required by Reseiler
for all other uses. Reseller makes its . separate agresments with USWC, third parties
and directory publishers for all uses of its li$tings beyond DA. USWC will sell Listings to
directory publishers (including USWC'S pulpiisher affiliate for inclusion in white pages
published on USWC's behalf). other third parties and USWC products only after third party
presents proof of Reseller's authorization YSWC shali be entitied to retain all revenue
associated with any such sales  Listings shall not be provided or sold in such a manner as to
segregate end users by carrier

.

Citizansimenmn108.doc (11 00am) t Page 36
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e To the extent that state tarniffs imit USWC's liabifity wath regasd to Listings, the apphicabie
atate tanff(s) 1s incorporated heren and supprsedes Section Vil G, “Larutation of Liability”. of
thus Agreement with respect to Listings only

2 USWC Responsibilities.

USWC 1s responsible for mantaining Listings. mcluding entering. changing, correcting,
rearranging and remowing Listings in accordance with Reaeller orders USWC will take
(casonable steps n accordance with industiy practices 10 accommodate non published and
non-listed listings provided that Reseller has supplied USWC the necessary privacy indicators
on such Listings. %

USWC will include Reseller's Listings im USWC's Directory Assistance service 1o ensure that
calters to USWC's Directory Assistance seryice have non-discrirmnatory access 1o Reseller's
Listings

{

USWC will incorporate Reseller's Listings p}owded to USWC in the white pages directory
published on USWC's behalf i

3 Reseller Responsibilites. i

a Reselier agrees to provide to USWC
numbers n a standard formal. as specified

c Reseller represents and warrants thef end user information provided to USWC is
accurate and correct  Reseller further représents and warrants that it has reviewad all Listings
provided to USWC, including end user requested resirictons on use such as nan-published
and non-listed. Reseller shall be solely responsible for knowing and adhering to state laws or
rulings regarding Listings (e.g . no solicitatign requirements in the states of Arizona and

Oregon, privacy requirements in Colorado), and for supplying USWC the applicable Listing
information

e Reselier is responsible for all dealings with and on behalf of Reseller's end users,
includmng.

i All end user account activity, e.g., erld user queries and complaints.

i Al account maintenance activity, e gi, additions, changes, issuance of orders for
Listings to USWC.

iit. Determining privacy requirements arjd accurately coding the privacy indicators for
Reseller's end user information  |f end user information provided by Reseller to USWC does
not contain a privacy indicator, no privacy réstrickons will apply

v Any additional services requested by Reseller's end users

. ———— et
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From the desk of...

john W, Slocum

4317 NE Thurston Way_ Vancouver, ‘WA
98662
360-604-2833

Coliean Rugh Faoc 360-604-2858

attached is GST's proposal for the sharing of acoess charge revenues for interim
number portability arrangements. Please forward this to Maik and Denny for review.

Thank you.
JWS
Attachment

< Eric Brunlman

The information contoined in this fixx transmission is privileged and confidenricl. It is inwancied only for the use of
meassags is wot the naned recipiem or an apent or enployes responsible for dolivering it o the wawed recipient, any
e, review, dissesiinguion; distribution, or copying of this trawsmisxion is strictly prohibised. If you have received
this romsmission by ervor, please notify xs immediauly by tlephowe and return the oviginal tronsmission to us of
the above adivess By mail.




non-portnd number customer seivice arangenent, GBT receives
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Dear Mark:

As weo discussed laast week in Poriand, GBT s providing s for
“Specified Domages” as a part of the interconnection contract Wmﬁu

me»mﬁdﬁwdmmw

o_),fe...‘._

GET Tersomm, inc. s & suisidiary of GET Talscummmunicasions, e, (NMEX:GEY).
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- 211 Cestain Definitions. When used in this Section 21.0, the rbllowing terms shall bave the
meanings indicated:

2111 "Specified Performance Bresch® means the fidlure by ILEC to meet the
Performance Cricexin for sny of the three Specified Activities as.defined below, for 2 period of three
(3) consecutive caleniles months.

2112 WW menns sny of the following sstivities:

wmﬁnwmofmw

@D ILEC's provision of  Interim

- (i) the repair of out of service problems for OST
€"Out of Service Repains™).

243 mwmmm»mmmmm

P payabie by ILEC to GST as a sesult of a Specified
mmmmwwmmmsmmmmmcm
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Definitions
Mmmmﬂﬁs Section, the following terms shall have the meanings




- , D.  Records. USWC shall maintain complete and accurate records, for the
smﬂwmﬁmwnsmﬁmmumrmishgmmammm
Specified Activity and its compliance with the Performance Criteria.  USWC
shall provide to MFS such records in a self-reporting format. The parlies agree
that such records shall be deemed “Proprietary information”.

Joint Position Statement of MFS and U S WEST Communications »
October L, 1996 , : ' - S Page 8




